WATER NETWORK
SERVICES

INSPECTION, CLEANING, REHABILITATION,
DEWATERING AND EMERGENCY RESPONSE



ONE PARTNER.
FULL NETWORK SUPPORT.

Veolia’s water network services support councils, utilities, and infrastructure managers with inspection,
cleaning, rehabilitation, and emergency response capabilities across water and wastewater networks.

INSPECT & KNOW YOUR NETWORK

— Advanced high-definition pipeline inspections using the latest CCTV
technologies and supported by WinCanVX and Al systems to provide the most
efficient asset management practices available.

— Maintenance hole surveying, digital scanning, and 3D profiling for precise
above- and below-ground asset assessment.

— Laser Profiling using the latest radar and sonar technology for major pipelines.

— Defect classification, prioritised recommendations, and reporting aligned to
national industry standards

CLEAN, MAINTAIN & RE-BASELINE YOUR ASSETS
— Drain cleaning and blockage clearance to restore water flow.

— Combination vacuum and pump station maintenance services including wet
wells, screens, and overflow structures.

— Reservoir, tank, lagoon, and asset cleaning delivered under strict hygiene and
environmental controls.

—> Ultra-High Pressure Cutting to remove significant concrete and grout
incursions, reinforcement bar removals and any other form of large scale
blockage material.

REPAIR & REHABILITATE: TRENCHLESS,
MINIMAL IMPACT TO COMMUNITY

— Trenchless solutions that enable safe and efficient rehabilitation of
structurally compromised assets, minimising cost and downtime.

—> Precision pipeline repairs using trenchless and minimally invasive techniques:
patching, junction sealing, inversion lining, Quicklock, UV-CIPP and Fold &
Form PVC relining.

— End-to-end servicing inspection, repairs, and post-works quality verification.

MOBILE DEWATERING & DE-SLUDGING

— Bypass pumping and flow control using Veolia’s own specialist fleet fit
with portable power generation and innovative isolation and flow-through
plugging techniques.

— Dewatering and de-sludging of water tanks, lagoons, channels, inlet structures,
and contaminated waste streams.

—> Responsive support for overflows and spills, urgent inspections, outages, and
restoration works.
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WHERE WE’VE
MADE A DIFFERENCE

Veolia Network Services offers a comprehensive, turnkey solution for all water and wastewater maintenance
requirements. Our highly experienced water professionals deliver reliable solutions for planned maintenance,
project-based work, and emergency needs. We can assist you in restoring your assets to their original design
capabilities, thereby enabling the deferral or prevention of premature capital investment

SOME OF OUR AUSTRALIAN SUCCESS STORIES

WET WORKS CONTRACT

Urban Utilities, Queensland

—> Challenge

Urban Utilities required a delivery partner capable of
supporting a large and operationally critical water and
wastewater network across South East Queensland,
covering planned maintenance, responsive works and
civil works in a live service environment.

—> Outcome

The contract has demonstrated Veolia’s ability to
deliver sustained wet works services for Urban
Utilities since 2014 across a complex live network
environment. Key outcomes:

* Long-term continuity of service across planned,

The contract required a broad capability across responsive and civil works delivery

sewer cleaning, inspection, condition assessment,

wet well and pump station cleaning, emergency
blockage response, bypass pumping, contaminated
waste handling, dewatering and corrective repairs,
while maintaining service continuity, meeting
safety and compliance obligations, and minimising
disruption to customers and the community.

- Solution

Veolia has delivered Network Field Services to
Urban Utilities since June 2014 across planned
maintenance, responsive works and civil works.

Services include sewer inspection and condition
assessment, vacuum and jet cleaning, wet well
and pump station cleaning, emergency blockage
response, tankering, dewatering, bypass pumping
and corrective repairs.

Delivery is supported by digital asset data capture,
field mobility systems and ArcGlIS, dedicated
planning and scheduling, trained field crews, and
proven safety and vehicle compliance systems.
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High-level compliance with the delivery program

Transparent, evidence-based payment and
reporting

Advanced digital asset data capture and reporting
capability

Strong operational depth across people and fleet

Atrained workforce with strong understanding of
Brisbane community and infrastructure

Safe and compliant delivery systems suited to
high-consequence utility field operations
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SOME OF OUR AUSTRALIAN SUCCESS STORIES

URBAN UTILITIES, QUEENSLAND

Oxley Creek Trunk Sewer Reline

—> Challenge

As part of a major site redevelopment, an

existing Urban Utilities trunk sewer needed to be
strengthened to accommodate future site levels and
flood mitigation. The project covered seven sewer
segments with pipe diameters ranging from 1130mm
to 1230mm, requiring a solution that reinforced the
asset while minimising disruption.

—> Solution

Veolia delivered a trenchless rehabilitation program
using CIPP relining across approximately 0.7 km of
trunk sewer. A1500 Alpha liner with unsaturated
polyester resin was installed and cured using

the RE4000 UV system. The team adapted the
methodology to manage poor ground structure
conditions and high water tables, developed a pulley
and guide system for liner installation, and completed
laser profiling and CCTV inspections to verify the
finished works, inclination data, and condition grades,
delivered in a standardised report format compatible
with the council’s asset management platform. The
project required sewer bypass installation to complete
relining works.

—> Outcome

The project was delivered on time, within six
weeks, with minimal open-cut excavation,
resulting in minimal disruption to the community
and environment. Veolia reported no major
environmental incidents, no WHS incidents,

and successful verification of the relined sewer
segments through laser profiling and CCTV.

Tiger Street, Ipswich Sewage Reticulation

—> Challenge

The existing sewer rising main which services the
Tiger Street pump station was suffering severe erosion
and had become exposed in several sections. Urban
Utilities needed the asset realigned and replaced
while minimising impacts on a dense residential area
and maintaining service continuity.

-> Solution

Veolia delivered a major sewage reticulation upgrade
including approximately 500m of new gravity

and rising main sewer pipelines, replacement of
submersible pumps, a temporary bypass pump
arrangement, decommissioning of the old flowmeter
pit, Horizontal Direction Drilling of pipe, new valve pit
and maintenance hole construction, and connection
into existing infrastructure.

—> Outcome

The project was delivered on time, totalling around
3 months, and within budget. Veolia reported
savings through innovative construction methods,
handled major sewer flow bypassing without
incident, achieved zero environmental or WSHEQ
incidents, and maintained strong community
engagement throughout delivery.
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Cormorant Street Sewer Relocation

—> Challenge

An exposed sewer pipe needed to be removed

and realigned as part of the Waterway Health
Enhancement Project. The works were adjacent to
a local waterway, so environmental protection, shut
planning, tankering, and safe handling of asbestos
cement pipe were critical.

—> Solution

Veolia safely removed and disposed of the existing
asbestos cement pipe, completed excavation

and foundation preparation, installed new sewer
infrastructure using a combination of open trenching
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and micro-tunnelling the new alignment on a curved
radius, construction of a new manhole, and applied
environmental controls including shut plans, tankering
procedures, and habitat protection measures

—> Outcome

The project was completed on time over 10 weeks,
and within budget, with no LTls, environmental
infringements, or community complaints. Veolia
also completed the sewer shutdowns and tankering
procedures without harm to natural or built assets.
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WHY CHOOSE VEOLIA

GLOBAL LEADER, LOCAL PARTNER

With 170 years of global experience and nearly
220,000 employees, Veolia is the world leader in
ecological transformation.

Our deep local presence in Australia ensures we
understand the unique challenges of your territory,
providing world-class solutions with local accountability.

ACCESS TO CUTTING-EDGE
TREATMENT TECHNOLOGY

We provide water and wastewater treatment solutions to
suit all scales, locations, and water source quality levels.

From large desalination and purified recycled water
treatment plants to mobile units, we can do it all. We are
global experts in treating PFAS and other complex water
contaminants to deliver safe, high quality results.

PURPOSE-DRIVEN PARTNER

Veolia is committed to supporting all communities
across Australia to have access to safe and reliable
drinking water.

Our Reconciliation Action Plan delivers employment and
training programs that result in real, meaningful change.

INTEGRATED SOLUTIONS FOR
MAXIMUM IMPACT

Our unique ability to integrate water, waste,

and energy management creates powerful synergies.

This holistic approach unlocks efficiencies, reduces
costs, and accelerates your decarbonisation journey in
a way that single-service providers cannot match.

Alwayssafe

Safety is our highest priority and all Veolia operations adopt Veolia’s AlwaysSafe charter - a behaviour-based
safety initiative that communicates best practices and a no-compromise approach to safety for our people,
customers, community and the planet - promoting responsibility for individual and shared safety.

I1SO 9001, ISO 14001, ISO 45001, and ISO 31000 compliance.
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