
 

 

 

 

 

2025 Independent Environmental Audit 
Veolia Environmental Services (Australia) Pty Ltd 

Clyde Waste Transfer Terminal 

 



 

025 Independent Environmental Audit ï Clyde Waste Transfer Terminal | 2 
2 

Prepared for Veolia Environmental Services (Australia) Pty Ltd 

JEP Environment & Planning 

ABN 43 614 057 788 

ACN 614 057 788 
 

Head office location  

Suite 102, Level 1 

25-29 Berry St 

North Sydney NSW 2060 

Australia 

 
Authors  

Author 1: Rylan Loemker, Senior Consultant, B.EnvSc. (Hons.), Graduate Diploma Business and Technology, Cert 

IV Carbon Management. 

Author 2: Dr Mark Jackson, Director and Principal Consultant, B.Sc (Hons), PhD, Grad. Cert. Mgmt., Exec. Masters 

Public Admin., Certified Environmental Practitioner CEnvP (1542), Impact Assessment Specialist (IA11071), NSW 

Registered Environmental Assessment Practitioner REAP (R80020). 

Author 3: Alan Parsons, Lead Environmental Auditor. 

www.jacksonenvironment.com.au 

Acknowledgemen ts 

JEP Environment & Planning would like to thank all contributors that have informed this report. All 

recommendations and views in this report are attributable to JEP Environment & Planning unless otherwise stated. 

Statement of Confidentiality  

The contents of this report and any attachments are confidential and are intended solely for the addressee. The 

information may also be legally privileged. If you have received this report in error, any use, reproduction or 

dissemination is strictly prohibited. If you are not the intended recipient, please immediately notify the sender by 

reply e-mail or phone and delete this report and its attachments, if any. 

We declare that  

The report contains all available information that is relevant to the assessment of the Site and proposed 

development, activity or infrastructure to which the report relates, and the information contained in the report is 

neither false nor misleading. 

 

This document has been prepared in accordance with the scope of services described in the contract or agreement 

between Jackson Environment and Planning Pty Ltd ACN 614 057 788 (Trading as JEP Environment & Planning) 

and the Client. This document is supplied in good faith and reflects the knowledge, expertise and experience of the 

advisors involved. The document and findings are subject to assumptions and limitations referred to within the 

document. Any findings, conclusions or recommendations only apply to the aforementioned circumstances and no 

greater reliance should be assumed or drawn by the Client. JEP Environment & Planning accepts no responsibility 

whatsoever for any loss occasioned by any person acting or refraining from action because of reliance on the 

document. The document has been prepared solely for use by the Client and JEP Environment & Planning accepts 

no responsibility for its use by other parties. 

Note that in accordance with the Land and Environment Court Practice Note (2025) Use of Generative Artificial 

Intelligence (Gen AI), we declare that Gen AI has not been in the preparation of this report.  

Version  Authors  Date Reviewer  Approved for issue  Date 

Draft  R.Loemker, Dr. M.Jackson 28/01/2026 A.Parsons Dr M. Jackson 30/01/2026 

Final  R.Loemker, Dr. M.Jackson 04/03/2026 A.Parsons Dr M. Jackson 05/03/2026 

 

http://www.jacksonenvironment.com.au/


 

 
2025 Independent Environmental Audit ï Clyde Waste Transfer Terminal | 3 

Executive Summary 
This report presents the findings of the 2025 Independent Environmental Audit (IEA) of the Clyde Waste Transfer 

Terminal (CTT), operated by Veolia Environmental Services (Australia) Pty Ltd, located on Parramatta Road, 

Auburn, NSW. The audit was undertaken by JEP Environment & Planning in January 2026 in accordance with the 

Independent Audit ï Post Approval Requirements (DPE, 2020) and to satisfy Condition 60 of Development Consent 

DA 205-08-01. 

On 10 October 2023, the Department of Planning, Housing and Infrastructure (DPHI) approved an amendment to the 

audit schedule, changing the IEA frequency from annual to once every three years. Accordingly, this audit assessed 

the Siteôs environmental performance for the period December 2022 to November 2025, representing the interval 

since the previous IEA completed in 2022, which was undertaken under the former annual audit cycle. 

The audit scope included assessment of compliance with the conditions of Development Consent DA 205-08-01 (as 

modified), the requirements of Environment Protection Licence (EPL) No. 11763, implementation of the Operational 

Environmental Management Plan (OEMP) and associated sub-plans, and review of environmental monitoring, 

complaints, incidents, and agency consultation outcomes. The audit also reviewed the status of actions arising from 

the 2022 IEA, all of which were confirmed as complete. 

As part of the audit process, regulatory agencies including the NSW EPA, DPHI, and Cumberland City Council were 

consulted regarding the environmental performance of the Site. Consultation letters were issued on 3 December 

2025, with feedback requested by 17 December 2025. DPHI advised on that it had previously engaged with Veolia in 

relation to Conditions 50, 114, and 119, and requested that compliance with these conditions be specifically 

examined as part of the IEA. The NSW EPA confirmed on 11 December 2025 that it had no comments to provide at 

this time. No response has been received from Cumberland City Council at the time of reporting. 

Overall, the audit found that the Clyde Waste Transfer Terminal is being operated in a generally compliant and 

environmentally sound manner. No non-compliances were identified against the auditable conditions of consent or 

EPL during the audit period. The Site demonstrated effective implementation of the OEMP and its supporting 

management plans, supported by established systems, routine monitoring, and a strong culture of environmental 

awareness. 

The audit identified several minor site observations relating to housekeeping, pest activity, and localised leachate 

and oil residues. These matters do not represent non-compliance but present opportunities for continued 

improvement through routine maintenance and operational controls. 

A key positive finding of the audit is the maturity of the Siteôs environmental management framework, reflecting more 

than 20 years of continuous operation. Over this time, the Site has developed robust systems and procedures to 

manage environmental risks effectively. The effectiveness of these systems is evidenced by the absence of 

environmental complaints since 2016, stable compliance performance, and consistent alignment between actual and 

predicted environmental impacts. 

Based on the audit findings, it is concluded that Veolia has demonstrated a high level of environmental compliance 

and operational control at the Clyde Waste Transfer Terminal. It is recommended that the current three-year audit 

cycle be maintained.  
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1. Introduction 
This report presents the findings of an Independent Environmental Audit (the Audit) of the Clyde Waste Transfer 

Terminal conducted by JEP Environment & Planning (JEP) in January 2026. Veolia Environmental Services 

(Australia) Pty Ltd (Veolia) commissioned JEP to undertake the Audit of the Clyde Waste Transfer Terminal, located 

on Parramatta Road Auburn NSW (the Site) to satisfy Condition 60 of the Development Consent (DA 205-08-01).  

The Audit also included the requirements of Environmental Protection Licence (EPL) No. 11763 for the Site, which is 

not specifically required under Condition 60. 

The Audit involved an assessment of the environmental performance of the Clyde  Waste Transfer Terminal, in 

accordance with the Conditions of Consent and Conditions of the EPL for the period between December 2022 to 

November 2025 (the Audit Period). 

1.1. Background 

Operating under Development Consent (DA 205-08-01) and EPL 11763, the Site is approved for the receival of up to 

500,000 tonnes of mixed household and commercial waste per annum. On 29 April 2019, the Department of 

Planning, Industry and Environment (DPIE) issued development consent for Modification 5 (Mod 5). This approval 

permits the facility to increase waste receival to a maximum of 600,000 tonnes per year. However, as of November 

2025 the Site had not received more than 500,000 tonnes of waste in any year, therefore the conditions associated 

with Mod 5 have not yet been activated. 

All waste that is received at the Clyde Waste Transfer Terminal is compacted and containerised for transport by rail 

for resource recovery and treatment at Veoliaós Woodlawn Bioreactor. The Woodlawn Bioreactor, which is located 30 

kilometres south of Goulburn and 240 kilometres southwest of Sydney, currently provides a solution for the 

management of Sydneyôs putrescible waste.  

The Clyde Transfer Terminal consists of the following: 

¶ Transfer Building including waste compactors, leachate containment and odour controls; 

¶ Bitumen hardstand area for container storage; 

¶ Rail siding for loading/unloading containers to/from trains; 

¶ Office and Amenities; 

¶ Entrance/Exit Road; 

¶ Weighbridge Office and Weighbridge; and 

¶ A stormwater oil/silt separator and retention pond. 

As required under Condition 60 of the Development Consent, an Independent Environmental Audit (IEA) report is to 

be submitted to the NSW Department of Planning, Housing and Infrastructure (DPHI). Specifically, Condition 60 

states: 

Every year following the date of this consent, or at periods otherwise agreed to by the Planning 

Secretary, and until such time as agreed to by the Planning Secretary, the Applicant shall arrange for 

an independent audit of the environmental performance of the development. The audits shall: 

a) be conducted pursuant to ISO 14010 ï Guidelines and General Principles for Environmental 

Auditing, ISO 14011 ï Procedures for Environmental Monitoring and any specifications of 

the Planning Secretary; 

b) be conducted by a suitably qualified independent person approved by the Planning 

Secretary; 

c) assess compliance with the requirements of this consent; 

d) assess the implementation of the EMP (Construction) and EMP (Operation) and review the 

effectiveness of the environmental management of the development; and 

e) be carried out at the Applicantsô expense. 

The audits shall be submitted to the Planning Secretary. 

The Applicant shall comply with all reasonable requirements of the Planning Secretary in respect 

of any measures arising from or recommended by the audits and within such time as agreed to 

by the Planning Secretary. 
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It is noted that as of 10 October 2023, DPHI (formally the óDepartment of Planning and Environmentô at the time of 

approval) approved an amendment to the audit schedule, removing the requirement for annual IEAôs and stipulating 

that the IEA be conducted once every three (3) years (DPHI, 2023)1. The most recent IEA was completed in 2022. 

Therefore, this 2025 IEA assessed the environmental performance of the Site for the period between December 

2022 to November 2025. During the current Audit period, the Site had not received more than 500,000 tonnes of 

waste in any year. As a result, the conditions associated with Mod 5 have not been activated during the Audit period 

and, therefore, have not been triggered for the purposes of this IEA. 

1.2. Audit team 

The Audit team from JEP included Dr Mark Jackson (Auditor), Rylan Loemker (Auditor) and Alan Parsons (Lead 

Auditor). DPHI approved the Audit Team on 6 November 2025 (refer to Appendix B).  

1.3. Audit scope 

The considerations relevant to the scope of the Audit include: 

¶ Site changes and upgrades; 

¶ Documentation; 

¶ Temporal scope; and  

¶ Spatial scope. 

1.3.1. Site changes and upgrades  

There have been no site changes or upgrades since the previous IEA in 2022. 

1.3.2. Documentation  
The scope of the Audit was limited to assessing the environmental performance of the Site in accordance with the 

conditions of Development Consent for the period between December 2022 to November 2025. The scope of the 

audit included an assessment of the following matters: 

¶ The conditions of all relevant approvals (and modifications); 

¶ Management plan requirements; 

¶ The requirements of relevant regulatory agencies; 

¶ The status of the operation; 

¶ The key regulatory risks, including past or future risks; 

¶ The predictions of environmental impact assessments; 

¶ The performance of the operation; 

¶ Results from previous audits; 

¶ Evidence of actions to address any non-compliances identified in the previous audit; 

¶ Annual environmental audit reports; 

¶ Any incidents or community complaints; 

¶ Feedback received from other regulatory agencies on the performance of the operation; 

¶ Feedback received from the community / community consultative committee on the performance of the 

operation; and 

¶ Agency policy or other focus area. 

1.3.3. Audit period  
The scope of the Audit was limited to assessing the environmental performance of Clyde Waste Transfer Terminal, 

in accordance with the Conditions of Consent of DA 205-08-01 for the period between December 2022 to November 

2025. Records reviewed fell within this period; however, some observations made by the Auditors relate to the 

period between November 2025 and January 2026 when the site visit was carried out. 

 
1 Department of Planning and Environment (2023). Memo - Clyde Waste Transfer Terminal - Request to Update Independent 
Environmental Audit (IEA) Frequency. Available at: 
https://majorprojects.planningportal.nsw.gov.au/prweb/PRRestService/mp/01/getContent?AttachRef=DA205-08-01-PA-
28%2120231009T230827.852%20GMT  

https://majorprojects.planningportal.nsw.gov.au/prweb/PRRestService/mp/01/getContent?AttachRef=DA205-08-01-PA-28%2120231009T230827.852%20GMT
https://majorprojects.planningportal.nsw.gov.au/prweb/PRRestService/mp/01/getContent?AttachRef=DA205-08-01-PA-28%2120231009T230827.852%20GMT
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An assessment of the actions recommended in the 2022 Independent Environmental Audit conducted by Epic 

Environmental Pty Ltd (report dated 9 March 2023) were also carried out during the Audit. 

1.3.4. Spatial scope  

The Clyde Waste Transfer Terminal is located on Parramatta Road Auburn NSW (refer to Figure 1.1). The Site is 

located on part of Lot 201 on DP1007683 which defines the spatial scope of the Audit: 
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Figure 1.1. Spatial scope of the 2025 Independent Environmental Audit ï Clyde  Waste Transfer Terminal (lot boundaries are shown in yellow; site boundaries 
relevant to the audit scope are shown in blue ). 

 
Date Revision  Drawn By  Site Description  JEP Environment & Planning  

Strategy  |  Approvals  |  Compliance  |  Licensing  
A: Suite 102, Level 1, 25 -29 Berry St, North Sydney  NSW  2060  
E: admin@jacksonenvironment.com.au 
T: 02 8056 1849 
W: http://www.jacksonenvironment.com.au   

 

Client  Veolia  

14/01/2026 Rev A R. Loemker Parramatta Rd, 
Auburn NSW 2144 
(Part Lot 201 on DP 
1007683). 

Project Clyde Waste Transfer Terminal 

   Title Spatial Scope of audit 

   Scale As shown 

   Source Nearmap 

mailto:admin@jacksonenvironment.com.au
http://www.jacksonenvironment.com.au/
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2. Audit Methodology 
2.1. Selection and endorsement of audit team 

The Audit Team from JEP Environment & Planning included: Dr Mark Jackson (Auditor), Rylan Loemker (Auditor) 

and Alan Parsons (Lead Auditor).  

In accordance with Condition 60 of the Development Consent and Section 3 of the NSW Department of Planning 

and Environmentôs Independent Audit ï Post Approval Requirements (2020), Veolia presented the Audit Team to 

DPHI and sought approval for the team put forward. 

Approval of the audit team was provided to Veolia on 6 November 2025. The letter of approval is provided in 

Appendix B. 

2.2. Independent audit scope development 

The Audit was conducted in accordance with the Post Approval Requirements (2020). The Audit involved the 

following stages. 

¶ Audit initiation  ï Documents relating to the Audit period between December 2022 to November 2025 as 

well as the findings of previous audit were requested; 

¶ Document review  ï Received documentation was reviewed for the purpose of developing the Audit plan of 

what will be audited; 

¶ Audit plan ï An audit plan was developed outlining what would be audited, who would do the auditing, 

when it would happen and who would be audited; 

¶ Onsite audit  ï The onsite audit began with an opening meeting to make introductions, confirm the scope 

and extent of the Audit and discuss the schedule. Following the meeting, documents immediately presented 

by Veolia were reviewed to gather relevant information that might not have been available beforehand. The 

auditors then commenced the Audit by interviews and collecting the records / observations that 

demonstrated whether the processes meet the Development Consent conditions and EPL requirements. 

Audit findings and any audit conclusions were presented at the closing meeting; and 

¶ Audit Report (this report)  ï The final findings have been formally written and distributed in an audit report. 

The audit plan is shown in Appendix C. 

2.3. Compliance evaluation 

Compliance checklists were developed based on the Conditions of Consent and the conditions of the EPL; in 

accordance with the Independent Audit ï Post Approval Requirements, ISO 14010 ï Guidelines and General 

Principles for Environmental Auditing and ISO 14011 ï Procedures for Environmental Monitoring. 

The detailed list of compliance conditions is provided in Appendix D (Conditions of Consent) and Appendix E (EPL 

conditions). The compliance assessment summary is provided in the Section 3. 

2.4. Site interviews 

Compliance was determined via interviews with key staff during an onsite meeting carried out on 13 January 2026. 

Interviewees included the following employees from Veolia: 

¶ Bob Manevski - Facilities Operations Manager Clyde & Banksmeadow; 

¶ Sioi Mataele - Rail Network Supervisor Clyde-Banksmeadow Transfer Stations; 

¶ Dean McIlvenie - Environmental Advisor; 

¶ Kelly Gee - Environmental Manage NSW/ACT/NZ; and 

¶ Annie Gao - Operations Supervisor. 

2.5. Site inspection 

The auditors carried out a site inspection on 13 January 2026 following the site interviews. Photographs taken during 

the site inspection are provided in Appendix F.  
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2.6. Consultation 

As part of the audit process, JEP consulted the NSW Environment Protection Authority (EPA), DPHI and 

Cumberland City Council on key environmental issues which need to be considered in the Independent 

Environmental Audit. Letters were sent on 3 December 2025 to each agency providing an opportunity to comment 

on the environmental performance of the Site. Feedback was requested by 17 December 2025. The letters inviting 

feedback are given in Appendix G. 

2.7. Compliance status descriptors 

Compliance has been assessed using the Independent Audit ï Post Approval Requirements as provided in Table 

2.1. 

Table 2.1. Compliance assessment criteria - Independent Audit ï Post Approval Requirements . 
Assessment  Criteria  

Compliant  The auditor has collected sufficient verifiable evidence to demonstrate that all elements of the 
requirement have been complied with within the scope of the audit. 

Non-compliant  The auditor has determined that one or more specific elements of the conditions or requirements have 
not been complied with within the scope of the audit. 

Not triggered  A requirement has an activation or timing trigger that has not been met at the time when the audit is 
undertaken, therefore an assessment of compliance is not relevant. 
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3. Audit Findings 
This section provides the main findings of the Audit to address all the requirements of the Conditions of Consent (as 

modified) and the EPL Licence Conditions. The compliance checklists are provided in Appendix D and Appendix E, 

respectively. 

A number of observations were documented during the site inspection and are summarised in Section 3.12 below. 

3.1. Approval and document list 

The scope of the Audit was limited to assessing the environmental performance of the Site in accordance the 

conditions of Development Consent for the period between December 2022 to November 2025. Reviewed 

documentation included: 

¶ Operational Environmental Management Plan (and subplans); 

¶ Annual Environmental Management Report - Clyde Transfer Terminal 2022-2023 (14 March 2023); 

¶ Annual Environmental Management Report - Clyde Transfer Terminal 2023-2024 (14 March 2024); 

¶ Annual Environmental Management Report - Clyde Transfer Terminal 2024-2025 (7 March 2025); 

¶ Incident register; 

¶ Complaints register; 

¶ 2021-2022 Annual Return; 

¶ 2022-2023 Annual Return; 

¶ 2023-2024 Annual Return;  

¶ Waste data for the years December 2022 to November 2025 (inclusive); 

¶ Environmental Monitoring Program; 

¶ Odour Audit XLI (July 2023); 

¶ Odour Audit XLII (February 2024); 

¶ Odour Audit XLIII (October 2024); 

¶ Odour Audit (August 2025); 

¶ Annual Truck Noise Measurements (September 2023); 

¶ Annual Truck Noise Measurements (September 2024); 

¶ Annual Truck Noise Measurements (October 2025); 

¶ Banksmeadow Transfer Terminal Business Continuity Plan (2022); 

¶ Weighbridge Calibration Records; 

¶ Weather Station Data; 

¶ Pollution Incident Response Management Plan (30 April 2025); 

¶ Weekly Site Inspection Checklist; 

¶ Monthly Site Inspection Checklist; 

¶ Asbestos Awareness Training Document; 

¶ Odour Control Plan Training Document; 

¶ Vermin and Pest Control Plan Training Document; 

¶ Stormwater Management Plan Training Document; 

¶ Ventilation System Maintenance Records; 

¶ Vermin and Pest Control Service Report; 

¶ Fire Awareness and Extinguisher Training Records;  

¶ Community Newsletter (November 2024); and 

¶ Community Newsletter (November 2025). 

3.2. Operational Environmental Management 

Veolia manages the environmental performance of Clyde Waste Transfer Terminal (CTT) under the Operational 

Environmental Management Plan (OEMP) which has been prepared in conjunction with the Environmental 

Protection Licence to fulfil the requirements of the development Conditions of Consent (COCs). The objectives of the 

OEMP are to: 

¶ Provide an overview of the CTT operations 

¶ Provide guidance on compliance with relevant environmental legislation, including the COCs and EPL, 

relating to the operations of the CTT; 
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¶ Provide a means of implementing appropriate mitigation measures for the key environmental issues; 

¶ Provide a working environmental management tool for the operation of the site; 

¶ Provide a means of identifying and concentrating on the key environmental, operational issues; 

¶ Define roles and responsibilities of the operation team; 

¶ Provide a basis for monitoring, reporting and maintaining compliance with both Veolia and regulatory 

requirements for the CTT; 

¶ Provide a guide for the interaction with relevant Government authorities, and other stakeholders including 

the members of the community during the operations of the CTT; and 

¶ Comply with the Conditions of Consent relating to the operation of the development and the odour control 

system modification. 

The OEMP is supported by the following supplementary Environmental Management Plans that have been prepared 

to documentation mitigation measures  for key environmental risks identified associated with the operation of the 

CTT, prepared in accordance with the COCs and EPL: 

¶ Waste Management Plan  - provides information on control and management of incoming/outgoing waste, 

including the identification and removal of unauthorised waste from the general waste. 

¶ Air Quality Management Plan  - combines both the Odour Management Plan (OMP) and Dust Management 

Plan (DMP). The AQMP details dust and odour management and monitoring procedures. The AQMP also 

incorporates the Ambient Air Quality Plan during the operation of the CTT. 

¶ Traffic Management Plan  - provides information on managing programs and control strategies for traffic 

movement on site.  

¶ Vermin and Pest Control Plan  - details management techniques to control the presence of pests and 

vermin on site. 

¶ Stormwater Management Plan  - prepared in accordance with the Upper Parramatta Catchment Trustôs On-

site Stormwater Detention Handbook (2004). The plan addresses all aspects of stormwater drainage, 

collection, treatment and discharge and also discusses management of leachate on site.  

¶ Site Contamination Management Plan  - includes recommendations in the environmental report by the site 

auditor in the event any excavation works are undertaken at the CTT to manage exposure to contaminated 

material buried in situ. 

¶ Emergency Response Plan  - incorporates the requirements of the Incident Response Plan (IRP) 

referenced in COC and the Pollution Incident Response Management Plan, which is required by EPA for 

licensed facilities. The ERP provides procedures for controlling and minimising potential risk for the CTT in 

the event of an emergency and incorporates the Fire Management Procedures for the site.  

¶ Noise Management Plan  - incorporates both the Noise Management Plan for Rail Operations (RNMP) and 

Terminal Operations (TNMP). The NMP details measures and strategies for managing noise arising from 

both rail and waste operations associated with the CTT. 

3.3. Compliance with Conditions of Consent 

There are a total of 146 auditable Conditions of Consent under DA 205-08-01. Of this, 73 conditions were 

determined to be ónot triggeredô at the time of the Audit.  

Of the remaining 73 Conditions of Consent, no non-compliances were identified.  

3.4. Compliance with Environment Protection Licence 

There are a total of 60 auditable conditions under EPL 11763. Of these, 23 conditions were determined to be ónot 

triggeredô at the time of the Audit. 

Of the remaining 37 Conditions, no non-compliances were identified.  

3.5. Summary of agency notices, orders, penalty notices or prosecutions  

There have been no penalty notices or prosecutions issued during the reporting period. 



 

 
2025 Independent Environmental Audit ï Clyde Waste Transfer Terminal | 14 

3.6. Previous audit recommendations 

Recommended actions and status for the observations from the 2022 Independent Environmental Audit are 

documented in Table 3.1.  
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Table 3.1. Recommended Actions from the 2022 Independent Environmental Audit.  
Item 
No. 

Condition  Observation / Non -compliance  Recommended Action  Status  

1 Consent 
Condition 50 

From the 2020 IEA: 
 
The auditor understands punitive 
measures would be difficult for a 
commercial business to enforce. Veolia 
stated they prefer to retrain 
offending parties. Therefore it is 
recommended a modification to the 
consent to remove the requirement to 
enforce punitive damages. 

Complete the action from the 2021 IEA: 
 

¶ Prepare and lodge a modification to 
the development consent that 
removes the requirement for Veolia to 
enforce punitive measures to non-
conforming customers. As part of the 
modification Veolia should propose a 
revised condition that requires Veolia 
to provide further training with 
offending drivers.  

 
Note: This condition was identified as a NC in 
the 2021 IEA with an action to request that this 
condition be amended. Veolia submitted a 
request for modification to consent conditions 
(14/3/2022) requesting that the condition be 
changed. The decision to amend the condition 
is yet to be approved by DPHI, therefore the 
NC is to remain open and the status to be 
confirmed during the 2023 IEA. 

Complete  
 
It is the opinion of the auditors that this condition should not be 
considered non-compliant, as the outstanding action relates solely 
to a request for a modification to the development consent rather 
than a failure to implement an operational control. Veolia has 
complied with the intent of the condition by maintaining and 
implementing a Traffic Management Plan that includes an 
enforcement program specifying punitive measures for breaches of 
the approved haulage routes and driver conduct requirements. 
 
While the enforcement of punitive measures on non-conforming 
customers and drivers is identified within the Traffic Management 
Plan, in practice this is difficult to implement given the reliance on 
third-party contractors and the limited legal authority Veolia has to 
enforce behaviour on a public road. Veolia has established systems 
to monitor and record compliance and applies enforcement 
actionsðincluding retraining of offending drivers and suspension of 
access where appropriateðwithin the limits of its control. 
 
Veolia continues to apply the existing measures to the extent 
practicable. On this basis, and considering the proactive steps taken 
by Veolia, the condition should not be regarded as non-compliant. 

2 Consent 
Condition 66 

Guides on what asbestos looks like area 
located on notice boards in the site 
office. Although staff are trained in how 
to identify asbestos and site personnel 
interviewed demonstrated an 
understanding of the process to follow in 
the event asbestos is identified, the 
condition is explicit that provision for the 
identification of asbestos must be 
detailed in the WMP. 

Complete the action from the 2022 IEA: 
 
Review and update the Waste Management 
Plan to include detail for training provided to 
staff for the identification of asbestos in waste. 

Complete  
 
This condition is considered compliant. Section 4.4.3 of the updated 
Waste Management Plan includes explicit reference to training 
provided to staff for the identification and management of hazardous 
and non-conforming wastes, including asbestos-containing 
materials. 
 
During the audit, the auditors sighted asbestos awareness training 
materials and individual training records confirming that relevant 
personnel have received training in asbestos identification and 
appropriate response procedures. In addition, guides illustrating 
what asbestos looks like are displayed on notice boards within the 
site office to reinforce awareness among staff and contractors. 
 
The evidence demonstrates that Veolia has adequately incorporated 
asbestos identification and awareness training into both its Waste 
Management Plan and induction processes, satisfying the 
requirements of this condition. 
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Item 
No. 

Condition  Observation / Non -compliance  Recommended Action  Status  

3 Consent 
Condition 
114 

From the 2021 IEA: 
 
The condition requires Veolia to 
implement an induction program with 
Pacific National (rail operator) for all train 
drivers and other rail staff. This program 
should emphasise noise mitigation 
measures through "Good Neighbour" rail 
techniques and shall form an integral 
part of the operational noise 
management plan. 
 
During the IEA no training program 
developed with Pacific National was 
observed. The NMP did not include 
specifications for such a training 
program. It is understood Pacific National 
has internal training processes for "Good 
Neighbour" rail techniques that may be 
sufficient to address this condition, 
however it was beyond the scope of this 
IEA to verify this.   
 
During the IEA, the auditor observed 
record of an email from Veolia to Pacific 
National requesting training evidence 
being supplied. To date no response has 
been received by Veolia. At the time of 
the IEA the auditor observed a Safety 
Interface Agreement between Veolia and 
Pacific National. The Safety Interface 
Agreement outlines relevant safety 
aspects and each partyôs responsibilities 
in relation to training. The safety 
interface agreement reviewed during the 
IEA did not include specific requirements 
around training processes for a "Good 
Neighbour" or noise mitigation. 

Complete the action from the 2021 IEA: 
 

¶ Prepare and lodge a modification to 
the development consent that 
replaces the requirement for Veolia to 
undertake training with rail operators 
and change this to a requirement for 
Veolia to verify the existing training 
programs provided by the rail 
operators are suitable to minimise the 
risk of nuisance being caused to 
neighbouring properties.  
 

Note: This condition was identified as a NC in 
the 2021 IEA with an action to request that this 
condition be amended. Veolia submitted a 
request for modification to consent conditions 
(14/3/2022) requesting that the condition be 
changed. The decision to amend the condition 
is yet to be approved by DPHI, therefore the 
NC is to remain open and the status to be 
confirmed during the 2023 IEA. 

Complete  
 
The auditors sighted Pacific Nationalôs Environmental Awareness 
training material. Therefore, it is the opinion of the auditors that the 
relevant condition should not be considered non-compliant. 
 
The evidence demonstrates that Pacific National implements a 
structured Health, Safety and Environment (HSE) training 
framework that applies across all sites and to all employees and 
contractors. The training material explicitly addresses environmental 
responsibilities, regulatory compliance, community impacts, noise 
emissions (including locomotive idling, horn use, shunting and yard 
activities), and the management and investigation of community 
complaints. It further emphasises operational awareness, mitigation 
strategies where reasonable and feasible, and the protection of 
Pacific Nationalôs social licence to operate. 
 
While Veolia does not have direct control over Pacific Nationalôs 
internal training programsðgiven Pacific National operates under its 
own accredited rail safety management systemðVeolia has taken 
reasonable and practicable steps within its control by formally 
requesting confirmation of relevant training content. The 
documentation reviewed confirms that noise management, 
environmental awareness, and community impact considerations 
form part of Pacific Nationalôs standard training framework. 
 
Accordingly, the outstanding matter relates to formal confirmation or 
administrative clarification rather than a failure to implement 
appropriate measures. Having regard to Veoliaôs limited control over 
Pacific Nationalôs training system, and noting the existence of 
documented environmental and noise-related training content, the 
condition should not be considered non-compliant. 
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3.7. Compliance with Pollution Incident Response Management Plan 

Requirements 

A Pollution Incident Response Management Plan (PIRMP) has been prepared for the Clyde Waste Transfer 

Terminal which complies with the requirements of Section 153D of the Protection of the Environment Operations Act 

1997 (cl. 98D(1) and (2)) of General Regulation as documented in Table 3.2. 

Table 3.2. POEO Act Pollution Incident Response Management Plan Requirements.  
POEO Act PRIMP Requirements  Compliance  

Full PIRMP maintained at premises Compliant   

PIRMP in a prominent position on a publicly accessible 
website of the licensee 

Compliant  

The following information must be made publicly available:  

Procedures for contacting the relevant authorities including the EPA, the local council, NSW Health, 
SafeWork NSW, Fire and Rescue NSW and their contact details 

Compliant  

Procedures for contacting the owners or occupiers of premises in the vicinity Compliant  

Procedures for communicating with the community Compliant  

Mechanisms for providing early warnings and regular updates to premises in the vicinity Compliant  

May form part of another document prepared in accordance with other legislation N/A 

May be an index document detailing the other plans that meet the requirements of the PIRMP N/A 

 

The PIRMP was last tested on 5 June 2025 through simulated incident scenarios, including a fire within the waste 

shed and a chemical spill, confirming the planôs operational readiness and effectiveness. 

3.8. Compliance with Operational Environmental Management Plan 

Overall, the Site is compliant with the sub management plans under the OEMP. No non-compliances were identified 

as summarised in Table 3.3 below.  

Table 3.3. Compliance with management plan requirements.  
Management Plan  Compliance  

Waste Management Plan Compliant  

Air Quality Management Plan Compliant  

Traffic Management Plan  Compliant  

Vermin and Pest Control Plan  Compliant  

Stormwater Management Plan Compliant  

Site Contamination Management Plan Compliant  

Emergency Response Plan  Compliant  

Noise Management Plan Compliant  
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3.9. Overview of environmental performance  

3.9.1.  Consultation outcomes  

As part of the audit process, JEP consulted with the NSW EPA, Cumberland City Council, and DPHI. Letters were 

issued to each agency on 3 December 2025, requesting feedback by 17 December 2025. 

DPHI, in an email dated 4 December 2025 (refer to Attachment H), advised that the Department had corresponded 

with Veolia regarding Conditions 50, 114 and 119 during the audit period and requested that compliance with these 

conditions be specifically assessed as part of the IEA process. 

The NSW EPA, in an email dated 11 December 2025 (refer to Attachment H), confirmed that it had reviewed the 

matter and had no comments to provide at this time. 

Table 3.4 summarises the compliance issues identified by DPHI and indicates where and how these have been 

addressed within this report. 

Table 3.4. Summary of  DPHI Compliance Issues and Auditor Response . 

DPHI Observation  Response  

Condition 50  
 
Requires driver education, monitoring, and 
enforcement programs to ensure 
compliance with ñleft turn onlyò restrictions, 
permitted transport routes, and limits on 
truck movements between 10 pmï5 am 
(MonïSat) and 10 pmï7 am (Sun/public 
holidays). 
 

Veolia has implemented driver education and monitoring measures through its 
Traffic Management Plan, including route mapping, induction requirements, and 
engagement with transport operators to reinforce approved haulage routes and 
time restrictions. Monitoring systems are in place to identify non-conforming 
behaviour where practicable, and corrective actions such as retraining and 
engagement with transport operators are applied within Veoliaôs control. 
 
While the condition references enforcement of specific traffic movements, 
including ñleft turn onlyò requirements, it is acknowledged that Veolia has limited 
authority to enforce traffic behaviour on public roads where movements are 
otherwise lawful. Notwithstanding this limitation, Veolia has established systems 
to discourage non-compliance and takes enforcement action where breaches 
can be reasonably attributed and substantiated.  

Condition 114  
 
Mandates a joint induction program with 
the rail operator to train drivers and rail 
staff in ñGood Neighbourò noise mitigation 
practices as part of the Operational Noise 
Management Plan. 
 

Veolia has limited control over the internal training programs of Pacific National, 
which operates independently under its own accredited Rail Safety Management 
System. The rail industry framework inherently requires comprehensive driver 
training, including modules addressing operational safety, environmental 
management and community impact minimisation. 
 
Notwithstanding this limitation, Veolia has taken reasonable steps to give effect 
to the intent of the condition by formally requesting evidence of Pacific Nationalôs 
ñGood Neighbourò and noise mitigation training. Correspondence confirming this 
request was sighted during the audit. In addition, a current Safety Interface 
Agreement between Veolia and Pacific National is in place, clearly outlining the 
respective roles, responsibilities and coordination mechanisms between the 
parties in relation to rail operations and associated risks. 

Condition 119  
 
Prohibits right-hand turns into the site from 
Parramatta Road until intersection 
upgrades are completed to the satisfaction 
of Council and RMS. 

The restriction on right-hand turns into the site from Parramatta Road remains in 
place under the consent. However, enforcement of traffic movements on 
Parramatta Road is outside Veoliaôs direct control, as this is a public road and 
the manoeuvre is not otherwise illegal in the absence of completed intersection 
upgrades. 
 
Veolia has incorporated the restriction into its Traffic Management Plan, driver 
inductions, and route guidance, and applies compliance measures within its 
operational influence. Monitoring and corrective actions are undertaken where 
non-compliance can be identified. The condition remains subject to broader road 
authority upgrades beyond Veoliaôs control. 

 

At the time of writing the report, no feedback from Cumberland City Council had been received. Should feedback be 

received in future, this Independent Environmental Audit report will be updated accordingly. 

3.9.2. Complaints  

For the audit period, no complaints were received. 
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3.9.3. Incidents  
For the audit period, no incidents were reported. 

  

3.10. Actual verses predicted environmental impacts 

A summary of actual versus predicted environmental impacts in the Environmental Impact Statement (EIS) and the 

OEMP associated with the Clyde Waste Transfer Terminal is provided in Table 3.5. It is noted that no EIS was 

prepared for Modifications 1 to 4 and have therefore not been included in Table 3.5. An environmental assessment 

was undertaken for Mod 5 (SG Haddad Advisory, 20172) for an increase in annual waste input rate from 500,000 to 

600,000 tonnes per annum and a number of other changes to conditions of consent relevant to traffic management 

and the need for a community consultative committee. As the conditions of Modification 5 have not been triggered, 

namely an annual waste input rate greater than 500,000 tonnes per annum, the predicted environmental impacts of 

Mod 5 have not been included in this assessment. 

Overall, the actual environmental impacts during the audit period were found to be within the predictions of the EIS 

and the OEMP. 

Table 3.5. Actual verses predicted environmental impacts . 
Compliance 
Parameter  

Predicted Impact  Actual Impact  

EIS prepared as part of DA205 -08-01 (original approval for the Clyde Waste Transfer Terminal)  

Waste Management  No more than 500,000 tonnes per annum of waste to 
be received at the development in any calendar year. 

All waste received at the Terminal is 
recorded and maintained in the Systems, 
Applications and Products in Data 
Processing (SAP) software. The program 
records vehicle registration, date and time of 
entry and exit, the gross and tare weight of 
the vehicle, as well as the nature and origin 
of waste received by each contractor. 
 
2022 - 457,332 
2023 - 457,903 
2024 - 497,685 
2025 - 466,707 

Waste Management  The authorised amount of waste permitted on the 
premises cannot exceed 4,000 tonnes at any one time. 

The audit interview confirmed that this limit 
has never been exceeded. Contingency 
measures are in place to ensure ongoing 
compliance, including the diversion of waste 
to alternative facilities in circumstances 
where the site is unable to process material 
while remaining within the approved limit (for 
example, due to interruptions to rail 
services). 

Traffic Management  The Applicant must ensure no trucks or other heavy 
vehicles enter or exit the premises between the hours 
10pm to 5am Mondays to Saturdays and 10pm to 7am 
Sundays and public holidays, unless otherwise 
provided in the Traffic Management Plan approved by 
the Secretary. 

The CTT operates up to 24 hours per day, 
seven days per week, with truck movements 
typically occurring during daytime hours and 
peaking in the morning and early afternoon. 
Measures are in place to minimise truck 
movements and associated noise during 
restricted night-time periods, including 
aligning waste contracts, transport routes, 
and delivery schedules with the approved 
hours of operation. These requirements are 
communicated to clients through the site 
training and induction program. Truck noise 
is managed in accordance with the Noise 
Management Plan and EPA Noise Policy for 
Industry, with monitoring undertaken as 
required. Any exceedances are formally 
notified, recorded, and reported to Council 

 
2 SG Haddad Advisory (2017). Clyde Waste Transfer Terminal Modification of DA 205-08-01. Available at: 
https://www.planningportal.nsw.gov.au/major-projects/projects/mod-5-increase-annual-input-rate  

https://www.planningportal.nsw.gov.au/major-projects/projects/mod-5-increase-annual-input-rate
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Compliance 
Parameter  

Predicted Impact  Actual Impact  

EIS prepared as part of DA205 -08-01 (original approval for the Clyde Waste Transfer Terminal)  

and the Secretary in accordance with 
consent conditions and AEMR reporting 
requirements. 
 
 
 
 
 
 

Noise Management  Noise generated at the premises must not exceed the 
noise limits presented in the tables specified in EIS 
and shown below: 

 
 

 
 

Noise monitoring undertaken at the premises 
confirms that noise generated by site 
operations, including truck movements, 
complies with the noise limits specified in the 
EIS tables. The most recent Annual Truck 
Noise Measurements (Veolia, 2023; Veolia, 
2024 and Veolia, 2025)3 demonstrate that all 
monitored heavy vehicle noise levels were 
below the applicable criteria, with no 
exceedances of the relevant limits recorded. 
Accordingly, the condition requiring 
compliance with the approved noise limits 
has been satisfied 

Traffic Management  Truck movements are expected to be less than 
approximately 40 vehicles in and 40 vehicles out 
during peak hour periods and would be constrained by 
the noise criteria. 

No noise and/or tra c complaints were 
received during the Audit Period which 
demonstrates that the movements of trucks 
at the Terminal did not contribute to any 
signiýcant noise/tra c impacts to the 
surrounding environment. 

Dust Management  Daily (24 hour) average and annual average PM10 
dust concentration at the nearest sensitive receivers 

No dust monitoring is required to be 
undertaken. No dust complaints were made 

 
3 Available at: https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw  

https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
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Compliance 
Parameter  

Predicted Impact  Actual Impact  

EIS prepared as part of DA205 -08-01 (original approval for the Clyde Waste Transfer Terminal)  

and site boundary are presented below: 

 

during the Audit period. The site inspection 
did not show any indication to the audit team 
that there is a dust issue on site. All roads on 
site are effectively sealed and well 
maintained. 

Dust Management  The operational phase of the project should comply 
with the National Environment Protection Measure 
(NEPM) standard of 50 mg/m3 (24 hr average) and the 
NSW Action for Air standard of 30 mg/m3 (1 year 
average). Dust deposition rates at the boundary 
should not exceed 120 mg/m2/day (as averaged over a 
one month period). 

No dust monitoring is required to be 
undertaken.  

Odour Management  Odour levels experienced at the nearest residential 
receptors are presented in the Table  below.   

 

No odour complaints were received during 
the Audit Period.  
 
The Odour Audits (The Odour Unit (2023- 
2024) and Todoroski Air Sciences (2025))4 
found that the operation and maintenance of 
the odour management system at the Site 
was satisfactory. There was no evidence to 
suggest that significant fugitive odour 
emission release from the Site is occurring. 

  

 
4 Available at: https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw  

https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw


 

 
2025 Independent Environmental Audit ï Clyde Waste Transfer Terminal | 22 

3.11. Findings from previous Annual Environmental Management Reports 

The following sections summarise the main findings of the Annual Environmental Management Reports relevant to the 

Audit Period. 

3.11.1. Period 2022 -2023 
The 2022-2023 reporting period demonstrated generally strong environmental performance at the CTT. All required 

environmental monitoring programs (meteorology, air quality, odour, noise, traffic, waste, and pest and vermin control) 

were implemented in accordance with the consent and OEMP. Monitoring results indicated compliance with applicable 

air quality and noise criteria, and no dust, odour, noise, or traffic complaints were recorded. Overall, site operations 

were found to be well managed, with no environmental impacts identified that adversely affected surrounding receivers. 

3.11.2. Period 2023 -2024  
The 2023-2024 AEMR demonstrates continued implementation of the environmental monitoring program, with no dust, 

odour, noise, or traffic complaints recorded. On 10 October 2023, the Department approved a change to the IEA 

frequency from annual to three-yearly, with the next IEA scheduled for 2025. The report identified two non-

compliances, being Condition 48 (delay in completing the six-monthly odour audit) and ongoing matters associated 

with Condition 50 (traffic enforcement limitations) and Condition 114 (rail operator noise training). These issues were 

noted as longstanding and are linked to practical limitations and matters subject to potential development consent 

modification requests. 

3.11.3. Period 2024 -2025 
The 2024-2025 AEMR confirms stable environmental performance and continued compliance across most consent 

conditions. Routine monitoring continued, no environmental complaints were received, and no IEA was required during 

the period due to the approved three-year audit cycle. A single non-compliance was identified under Condition 119, 

relating to observed right-hand turn entries into the site from Parramatta Road during truck monitoring. No right-hand 

turn exits were observed. The report reiterates that traffic controls are embedded within site management systems, 

while acknowledging the limitations associated with enforcing driver behaviour on public roads. 

3.12. Site inspection 

During the site inspection conducted on 13 January 2026, the auditors did not identify any significant environmental 

issues. Overall, the site was found to be in good condition, with clear evidence of effective environmental management 

practices. The facility demonstrated a high standard of housekeeping, strong operational control, and an ongoing 

commitment to maintenance and environmental performance. 

Key positive observations included: 

¶ Hardstand areas across the siteðincluding container storage zones, the weighbridge, site entrances, the 

compactor area, and internal roadwaysðwere observed to be clean and orderly. These areas were free from 

litter, standing water, and accumulated waste, indicating effective day-to-day site management. Containerised 

waste was neatly stacked and maintained within approved height limits, reducing the risk of structural 

instability, odour generation, and uncontrolled runoff. 

¶ No evidence of leachate leakage from waste containers was observed, and no discernible odours were 

detected during the inspection, suggesting that containment and odour management controls are functioning 

effectively. Internal traffic movements were well managed, with clearly defined vehicle routes and no 

obstructions, supporting safe and efficient operations. 

Photographs taken during the site inspection are provided in Appendix F. 

Notwithstanding the generally positive findings, several observations were identified that warrant attention. These 

include: 

¶ Ibis (bird pest) activity was observed within the waste receival hall and along parts of the site boundary. While 

this is common at waste facilities, ongoing monitoring and management are recommended due to potential 

hygiene and pest-related concerns (refer to Figure 3.1 and 3.2 below); 

¶ Minor oil staining was noted on the hardstand within the maintenance area and at the compactor loading bays. 

While regular equipment maintenance is acknowledged, prompt management of oil spills using the readily 
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available spill kits is recommended to minimise the risk of hydrocarbons entering the stormwater system (refer 

to Figure 3.3 and 3.4 below); 

¶ Leachate residue was observed around the outgoing weighbridge area. If not cleaned regularly, this may 

present a localised odour risk and should therefore be addressed through routine housekeeping practices 

(refer to Figure 3.5 and 3.6 below); 

¶ Standing water was also observed within the first-flush component of the on-site detention (OSD) system. This 

water may contain leachate and has the potential to generate odours if not regularly removed (refer to Figure 

3.7 below); and 

¶ Accumulated waste was noted above the compactor. While daily cleaning is reportedly undertaken, this 

accumulation may still contribute to odour generation. It is understood that replacement of the compactor door 

is planned and is expected to resolve this issue (refer to Figure 3.8 below). 

These issues were not considered to represent non-compliance but should be rectified as part of the Site's routine 

maintenance program. 

3.13. Key positive observations 

A key strength identified during the audit is the maturity of the siteôs environmental management framework, 

reflecting more than 20 years of continuous operation. Over this period, the site has developed and refined 

established systems, procedures, and controls to effectively identify, manage, and mitigate environmental risks 

associated with its operations. The effectiveness of these established systems is evidenced by the absence of noise 

or environmental complaints received since 2016, indicating that operational impacts are being appropriately 

managed and that environmental controls are functioning as intended. 



 

 
2025 Independent Environmental Audit ï Clyde Waste Transfer Terminal | 24 

Figure 3. 1. Ibis  (bird pest)  activity was observed on  the site boundaries.  Figure 3. 2. Ibis activity was observed within the waste receival hall.  
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Figure 3. 3. Oil spills on the hardstand area adjacent to the maintenance 
area. 

Figure 3.4. Oil staining on the hardstand area adjacent to the maintenance 
area. 
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Figure 3. 5. Dried l eachate resideue accumulation around the outgoing 
weighbridge . 

Figure 3. 6. Capture drain at the top of the outgoing weighbridge showing  
some  accumulated leachate . 
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Figure 3. 7. Standing water in the first flush portion of the O SD. Figure 3.8. Waste accumulated on top of the waste compactor.  
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4. Recommendations 
4.1. Opportunities for improvement 

Notwithstanding the generally positive audit findings, six (6) observatioins were identified that warrant targeted 

corrective actions to further strengthen environmental performance and risk management at the site. None of the 

matters identified are considered significant; however, timely attention will assist in maintaining compliance and good 

practice. 

Observation 1 - Observed Ibis (bird pest) activity within the waste receival hall and along sections of the site boundary 

is recognised as a common issue at waste management facilities. It is recommended that ongoing monitoring of bird 

activity continue, supported by periodic review of existing deterrent measures and housekeeping practices to minimise 

attractants. Where necessary, additional bird management controls should be considered to reduce potential hygiene 

risks and pest-related impacts. 

Observation 2 - Minor oil staining observed on hardstand areas within the maintenance area and at the compactor 

loading bays indicates small-scale hydrocarbon releases associated with routine operations. It is recommended that 

spill response procedures be reinforced with operational staff, including the prompt use of spill kits for even minor 

leaks or drips. Regular inspection and cleaning of these areas should continue to minimise the potential for 

hydrocarbons to migrate to the stormwater system. 

Observation 3 - Leachate residue observed around the outgoing weighbridge area presents a potential localised 

odour risk if allowed to accumulate. It is recommended that this area be incorporated into routine housekeeping and 

wash-down schedules to ensure leachate residues are removed promptly and odour generation is minimised. 

Observation 4 - Standing water identified within the first-flush component of the on-site detention (OSD) system may 

contain leachate and has the potential to generate odours if not appropriately managed. The first-flush system is 

routinely pumped out and disposed of off-site in accordance with the Stormwater Management Plan. It is recommended 

that pump-out frequency be increased where odour is detected in the vicinity, consistent with the requirements of the 

Stormwater Management Plan, to minimise the risk of nuisance and environmental impact. 

Observation 5 - A small amount of accumulated waste above the compactor was noted at the time of inspection. 

While daily cleaning is reportedly undertaken, it is recommended that interim housekeeping controls continue until the 

planned replacement of the compactor door is completed. The proposed upgrade is expected to provide a long-term 

resolution by preventing waste accumulation and reducing odour potential. 

Observation 6 - In addition to the above, it is recommended that greater emphasis be placed on the OEMP within 

the corporate induction program. While contractor and subcontractor inductions appropriately focus on site-specific 

environmental controls and OEMP requirements, extending similar emphasis to corporate staff would strengthen 

overall environmental awareness and consistency across the organisation. This would further reinforce 

accountability and understanding of site-specific environmental risks and controls among all personnel who may 

influence site operations or decision-making. 

In this regard, it is noted that in July 2025 a working group was engaged to develop a standalone environmental 

induction and onboarding training program. A program development plan has been provided for reference, which 

outlines the framework being implemented to address and mitigate the identified gap in corporate environmental 

training and onboarding.  
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5. Conclusions  
The 2025 Independent Environmental Audit has concluded that the Clyde Waste Transfer Terminal is being 

managed in accordance with the requirements of Development Consent DA 205-08-01, EPL 11763, and the 

approved Operational Environmental Management Plan and sub-plans. 

The audit confirmed that Veolia has established and maintained effective systems for environmental risk 

management, supported by comprehensive procedures, staff training, monitoring programs, and continuous 

improvement practices. These systems reflect the Siteôs long operational history and have contributed to consistent 

environmental performance over time. 

No non-compliances were identified against auditable conditions of consent or the EPL during the audit period. All 

actions arising from the 2022 Independent Environmental Audit have been satisfactorily completed. Actual 

environmental impacts were found to be consistent with, or below, those predicted in the Environmental Impact 

Statement and supporting approvals. 

While several minor housekeeping and maintenance-related observations were identified during the site inspection, 

these matters do not represent regulatory non-compliance and can be addressed through routine operational 

controls. Recommendations have been provided to further strengthen environmental performance, including 

enhanced pest management, spill response practices, leachate management, and improved emphasis on the OEMP 

within corporate induction processes. 

Overall, the Clyde Waste Transfer Terminal demonstrates a high standard of environmental management, effective 

implementation of regulatory controls, and a strong compliance culture. On this basis, it is recommended that the 

three-year Independent Environmental Audit cycle approved by DPHI continue to apply.  
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Appendix A ς Independent Audit Certification  
Project Name Clyde Waste Transfer Terminal 

Consent Number DA 205-08-01 

Description of Development Waste collection, treatment and disposal 

Project Address Parramatta Road, Auburn, NSW 

Proponent Veolia Environmental Services (Australia) Pty Ltd 

Title of Audit 2025 Independent Environmental Audit 

Date 05/03/2026 

I declare that: 
i. I am not related to any proponent, owner, operator or other entity involved in the delivery of the project. 

Such a relationship includes that of employer/employee, a business partnership, sharing a common 
employer, a contractual arrangement outside an Independent Audit, or that of a spouse, partner, sibling, 
parent, or child; 

ii. I do not have any pecuniary interest in the project, proponent or related entities. Such an interest includes 
where there is a reasonable likelihood or expectation of financial gain (other than being reimbursed for 
performing the audit) or loss to the auditor, or their spouse, partner, sibling, parent, or child; 

iii. I have not provided services (not including independent reviews or auditing) for the project with the result 
that the audit work performed by themselves or their company, except as otherwise declared to the 
Department prior to the audit; 

iv. I am not an Environmental Representative for the project; and 
v. I will not accept any inducement, commission, gift or any other benefit from auditee organisations, their 

employees or any interested party, or knowingly allow colleagues to do so. 
Note. 

a) Under section 10.6 of the Environmental Planning and Assessment Act 1979 a person must not include false or 
misleading information (or provide information for inclusion in) in a report of monitoring data or an audit report produced 
to the Minister in connection with an audit if the person knows that the information is false or misleading in a material 
respect. The proponent of an approved project must not fail to include information in (or provide information for 
inclusion in) a report of monitoring data or an audit report produced to the Minister in connection with an audit if the 
person knows that the information is materially relevant to the monitoring or audit. The maximum penalty is, in the case 
of a corporation, $1 million and for an individual, $250,000; and 

b) The Crimes Act 1900 contains other offences relating to false and misleading information: section 307B (giving false or 
misleading information ï maximum penalty 2 years imprisonment or 200 penalty units, or both) 

Name of Auditor Alan Parsons 

Signature 
 

Qualification Lead Auditor HSEQ 

Company JEP Environment & Planning 

Company Address Suite 102, Level 1, 25-29 Berry St, North Sydney NSW 2060 
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Appendix B ς Audit Team Letter of Approval 
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Appendix C ς Audit Plan 

  



 

 
2025 Independent Environmental Audit ï Clyde Waste Transfer Terminal | 33 

Appendix D ς Development Consent Compliance Table
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Conditions of Development Consent ï DA 205-08-01 (incorporating MOD 1, 2, 3, 4 and 5)  

Condition  Evidence collected  
Independent Audit Findings and 
Recommendations  

Compliance 
Status  

SCHEDULE 2. General Conditions  

Adherence to Terms of DA, EIS and SEIS  

1 

Development must be carried out in accordance with: 
(a) DA No. 205-08-01; 
(b) the EIS prepared for the ñClyde Transfer Terminalò by Maunsell McIntyre Pty Ltd, dated 14 

August 2001; 
(c) the Supplementary EIS prepared for the ñClyde Transfer Terminalò by Maunsell McIntyre 

Pty Ltd, dated 18 December 2001; 
(d) all additional information supplied by the Applicant or the Applicantôs consultants or 

subconsultants to the Department or integrated approval bodies pertaining to the 
development, including the documents listed (refer to consent); 

(e) modification application MOD-133-11-2006, accompanied by Statement of Environmental 
Effects Modification to the Terminal Building Forced Ventilation System Clyde Waste 
Transfer Station, prepared by Environ and dated October 2006, the Odour Mitigation 
Study Clyde Waste Transfer Terminal Addendum to Final Report, prepared by the Odour 
Unit and dated July 2006, and Veolia Environmental Servicesô letter (and attachments) to 
the Department of Planning dated 15 February 2007; 

(f) modification application DA-205-08-01-MOD-2; and 
(g) modification application DA-205-08-01-MOD-3 and accompanying letter dated 14 

December 2009; and 
(h) modification application DA-205-08-01 MOD 4 and accompanying Environmental 

Assessment letter prepared by Veolia Environmental Services (Australia) Pty Ltd and 
dated 20 January 2014; 

(i) modification application DA-205-08-01 MOD 5 and accompanying Environmental 
Assessment prepared by SG Haddad Advisory and CW Strategic Planning Services and 
dated 30 March 2017, 

except as modified by the following conditions. 

The findings of this Audit 

No non-compliances with this 
condition were identified by the audit 
team. 
 
No additional recommendations are 
provided. 

Compliant 

2 

In the event of any inconsistency between: 
(a) the conditions of this consent and any document listed from condition 1(a) to 1(i) inclusive, 

the conditions of this consent shall prevail to the extent of the inconsistency; and 
(b) any document listed from condition 1(a) to 1(i) inclusive, the most recent document shall 

prevail to the extent of the inconsistency. 

Not applicable This is not an auditable condition. Not Triggered 

2A 

The Proponent shall comply with any reasonable requirements of the Planning Secretary arising from the 
Departmentôs assessment of: 

(a) any reports, plans, programs, strategies or correspondence that are submitted in 
accordance with the conditions of this approval; and 

(b) the implementation of any actions or measures contained in these reports, plans, 
programs, strategies or correspondence. 

The findings of this Audit 

No non-compliances with this 
condition were identified by the audit 
team. 
 
No additional recommendations are 
provided. 

Compliant 

2B 
The Proponent shall prepare revisions of any strategies, plans or programs required under this approval if 
directed to do so by the Planning Secretary. Such revisions shall be prepared to the satisfaction of, and 
within a timeframe approved by, the Planning Secretary. 

1. Operational 
Environmental 
Management Plan 
(MAN-14631-1) Rev 
0.3, 30 July 2021  

The 2021 OEMP was reviewed as 
part of the 2021 IEA, the auditors did 
not identify any inconsistencies with 
this condition. 
 
Revisions to the OEMP and 
associated sub-plans were 
undertaken during the audit period. 
Evidence was sighted confirming 

Compliant 
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Conditions of Development Consent ï DA 205-08-01 (incorporating MOD 1, 2, 3, 4 and 5)  

Condition  Evidence collected  
Independent Audit Findings and 
Recommendations  

Compliance 
Status  

that the updated OEMP and sub-
plans were prepared on 07 February 
2022 in accordance with the relevant 
approval requirements and 
submitted to DPHI, with approval 
received within the timeframe 
endorsed by the Planning Secretary. 

Compliance  

3 It shall be the ultimate responsibility of the Applicant to ensure compliance with these Conditions The findings of this Audit 

No non-compliances with this 
condition were identified by the audit 
team. 
 
No additional recommendations are 
provided. 

Compliant 

4 
These Conditions do not relieve the Applicant of the obligation to obtain all other approvals and licences 
from all relevant authorities required under any other Act. 

Not applicable This is not an auditable condition. Not Triggered 

5 
The Applicant shall comply or ensure compliance with all the requirements of the Planning Secretary in 
respect of the implementation of any measures arising from these Conditions. 

The findings of this Audit 
No additional recommendations are 
provided. 

Not Triggered 

6 

The Applicant must bri ng to the attention of the Planning Secretary any matter that may require further 
investigation, or the issuing of instructions from the Planning Secretary, to enable compliance with these 
Conditions. The Applicant shall comply or ensure compliance with any instruction issued by the Director- 
General to enable compliance with these Conditions. 

The findings of this Audit 
No additional recommendations are 
provided. 

Not Triggered 

7 

Where the results of any monitoring demonstrate an exceedance of a limit in this consent, the Applicant 
shall provide, within 30 days of the monitoring, the monitoring results to the Planning Secretary and 
Auburn Council stating: 

(a) The reason for the exceedance; 
(b) Action taken to ensure the limit is not exceeded in the future; 
(c) Proposed action to ensure the limit is not exceeded in the future; 
(d) Timetable for implementing the proposed action in (c); and 
(e) Results of additional monitoring which has been conducted within 7 days of the action 

taken in (b) and (c) above to demonstrate compliance with the limit. 

1. Annual Environmental 
Management Report 
Clyde Transfer Terminal 
2022-2023 

2. Annual Environmental 
Management Report 
Clyde Transfer Terminal 
2023-2024 

3. Annual Environmental 
Management Report 
Clyde Transfer Terminal 
2024-2025 

A review of the 2022ï2023, 2023ï
2024, and 2024ï2025 Annual 
Environmental Management Reports 
confirmed that no monitoring 
exceedances occurred during the 
audit period. 
 
No additional recommendations are 
provided. 

Compliant 

Waste Volumes  

8 
No waste shall be received at the development except waste to be transported by rail from Clyde to the 
Crisps Creek Intermodal Facility for disposal or treatment at Woodlawn. 

   

9 Deleted (Mod 4) Not applicable This is not an auditable condition. Not Triggered 

10 
The Applicant must ensure that no more than 600,000 tonnes per annum of waste is received at the facility 
in any calendar year. 

1. Monthly Waste Records 
for December 2022 to 
November 2025 

All waste received at the Terminal is 
recorded and maintained in the 
Systems, Applications and Products 
in Data Processing (SAP) software. 
The program records vehicle 
registration, date and time of entry 
and exit, the gross and tare weight 

Compliant 
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Conditions of Development Consent ï DA 205-08-01 (incorporating MOD 1, 2, 3, 4 and 5)  

Condition  Evidence collected  
Independent Audit Findings and 
Recommendations  

Compliance 
Status  

of the vehicle, as well as the nature 
and origin of waste received by each 
contractor. 
 
2022 - 457,332 
2023 - 457,903 
2024 - 497,685 
2025 - 466,707 

10A 
The Applicant must ensure that no more than 500 tonnes of waste is present on the terminal floor at any 
one time, except under the limited circumstances detailed in the Operational Contingency Management 
Plan for the development, required by Condition 54A and approved by the Planning Secretary. 

1. Audit Interview 
2. Monthly Waste Records 

for December 2022 to 
November 2025 

This condition has not yet been 
triggered as the waste volumes at 
CTT have remained well below the 
500,000 TPA limit. 

Not Triggered 

Fit and Proper Person  

11 
The applicant must, in the opinion of the EPA, be a fit and proper person to hold a licence under the 
Protection of the Environment Operations Act 1997, having regard to the matters in s.83 of that Act. 

1. Environment Protection 
Licence (11763) 

This Condition has been fulfilled in 
accordance with the EPL approval 
requirements.  
 
No additional recommendations are 
provided. 

Compliant 

Obligation to Prevent and Minimise Harm to the Environment  

12 
The Applicant is to take all practicable measures to prevent and minimise harm to the environment as a 
result of the Development. 

1. Weekly and monthly site 
inspection forms 

2. Audit Interview 
3. Site Inspection 

Weekly and monthly site inspection 
forms reviewed during the audit 
confirm the implementation of the 
OEMP to minimise environmental 
harm, with sufficient checks in place 
to identify and address actual or 
potential risks. 
 
No additional recommendations are 
provided. 

Compliant 

13 

If at any time the Planning Secretary is made aware of the occurrence of any impact from the project that 
poses serious environmental or amenity concerns, and is due to the failure of measures required by these 
Conditions or those measures identified in the documentation referred to in Condition 1 to ameliorate the 
impact, the Planning Secretary may request the Applicant to cease the activities causing the impact. 

1. Audit Interview This condition was not triggered. Not Triggered 

14 
The Applicant may recommence the activities that were ceased, upon written advice by the Planning 
Secretary that those concerns have been satisfactorily addressed. 

1. Audit Interview This condition wasN. Not Triggered 

Date of Commencement  

15 
The date of commencement shall be the date that the Applicant determines to proceed with the 
development. The Applicant must provide the date of commencement in writing to the Planning Secretary 
before commencement of the development. 

Not applicable 
This condition was not triggered 
within the IEA period. 

Not Triggered 

Pre-Construction Compliance Report  

16 

At least two weeks prior to commencement of construction (or within such period as otherwise agreed in 
writing by the Planning Secretary), the Applicant shall submit to the Planning Secretary a report detailing 
the level of compliance with each Condition of this Consent that relates to pre-construction activities. The 
report shall include, but not necessarily be limited to: 

Not applicable 
This condition was not triggered 
within the IEA period. 

Not Triggered 
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Conditions of Development Consent ï DA 205-08-01 (incorporating MOD 1, 2, 3, 4 and 5)  

Condition  Evidence collected  
Independent Audit Findings and 
Recommendations  

Compliance 
Status  

(a) the identification of each relevant Condition 
(b) the details of any study or report required by the relevant Conditions 
(c) the level of compliance with each relevant Condition 
(d) the reasons for any non-compliance 
(e) any action taken or proposed to make good any non-compliance, and 
(f) any action taken or proposed to implement the recommendations made in any study or 

report required by the relevant Conditions 

Pre-Operation Compliance Report  

17 

At least one month prior to the receipt of uncontainerised waste at the premises (or within such period as 
otherwise agreed in writing by the Planning Secretary), the Applicant shall submit to the Planning 
Secretary a report detailing the level of compliance with each Condition of this Consent that relates to pre-
operation activities. The report shall include, but not necessarily be limited to: 

(a) identification of each relevant Condition 
(b) the details of any study or report required by the relevant Conditions 
(c) the level of compliance with each relevant Condition 
(d) the reasons for any non-compliance 
(e) any action taken or proposed to make good any non-compliance, and 
(f) any action taken or proposed to implement the recommendations made in any study or 

report required by the relevant Conditions 

Not applicable 
This condition was not triggered 
within the IEA period. 

Not Triggered 

Dispute Resolution  

18 
The Applicant shall endeavour to resolve any dispute arising out of the implementation of these 
Conditions. 

Not applicable 
This condition was not triggered 
within the IEA period. 

Not Triggered 

19 

For any unresolved dispute arising out of the implementation of these Conditions between the Applicant 
and a public authority, company or person (but excluding any dispute between the Applicant and its 
contractors and/or subcontractors engaged in the construction or operation of the development), in the first 
instance either party can refer the matter to the Planning Secretary for resolution and, if not resolved, to 
the Minister. The Ministerôs determination of the disagreement shall be final and binding on all parties. 

Not applicable 
This condition was not triggered 
within the IEA period. 

Not Triggered 

Monitoring Records  

20 
The results of any monitoring required to be conducted by the Conditions of this Consent or a licence 
under the Protection of the Environment Operations Act 1997, in relation to the development, must be 
recorded and retained as specified in this Consent. 

1. Odour Audit XLI - July 
2023 

2. Odour Audit XLII - 
February 2024 

3. Odour Audit XLIII - 
October 2024 

4. Odour Audit - August 
2025 

5. Annual Truck Noise 
Measurements ï 2023 

6. Annual Truck Noise 
Measurements ï 2024 

7. Annual Truck Noise 
Measurements - 2025 

All requirements have been met in 
accordance with this condition. 
 
No additional recommendations are 
provided. 

Compliant 

21 

All records required to be kept by this Consent or an environment protection licence must be: 
(a) in a legible form, or in a form that can readily be reduced to a legible form; 
(b) kept for at least 4 years after the monitoring or event to which they relate took place; and 
(c) provided in a legible form to the Planning Secretary or any authorised officer of the EPA 

1.  Veolia CTT website 
(https://www.anz.veolia.
com/en-au/our-
facilities/transfer-

All monitoring records reports are 
published on the Veolia CTT 
website. 
 

Compliant 

https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
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Conditions of Development Consent ï DA 205-08-01 (incorporating MOD 1, 2, 3, 4 and 5)  

Condition  Evidence collected  
Independent Audit Findings and 
Recommendations  

Compliance 
Status  

as soon as practicable after request. stations/clyde-transfer-
station-nsw) 

All reporting requirements have 
been met in accordance with this 
condition. 
 
No additional recommendations are 
provided. 

22 

The following records must be kept in respect of any samples required to be collected: 
(a) the date(s) on which the sample was taken; 
(b) the time(s) at which the sample was collected; 
(c) the point at which the sample was taken; and 
(d) the name of the person who collected the sample. 

1. Odour Audit XLI - July 
2023 

2. Odour Audit XLII - 
February 2024 

3. Odour Audit XLIII - 
October 2024 

4. Odour Audit - August 
2025 

5. Annual Truck Noise 
Measurements - 2023 

6. Annual Truck Noise 
Measurements - 2024 

7. Annual Truck Noise 
Measurements - 2025 

 
All reporting requirements have 
been met in accordance with this 
condition. 
 
No additional recommendations are 
provided. 

Compliant 

GENERAL ENVIRONMENTAL MANAGEMENT  

Site Contamination  

23 

The applicant shall obtain an environmental report prepared by a site auditor accredited under the 
Contaminated Land Management Act 1997 to determine the nature and extent of contamination at the site 
and any investigation and/or remediation necessary before the land is suitable for commercial/industrial 
use. Prior to construction the Applicant shall obtain written endorsement from the site auditor for the 
following aspects of the Site Contamination Management Plan: 

(a) A plan to manage the disturbance of contaminated soil in a manner that protects sub-
surface waters from contamination 

(b) A plan to manage dust during the construction and operational stages in a manner that 
protects the health of on-site and off-site personnel. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

24 
Prior to completion of construction, any amelioration measures required to enable a site audit statement to 
be issued shall be implemented. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

Environmental Management Plan (EMP) (Construction Stage)  

25 The Applicant shall prepare an EMP (Construction Stage) which is specific to the development. Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

25A 
Prior to commencement of construction of the odour control system subject to MOD- 133-11-2006, the 
Applicant shall prepare and obtain approval from the Planning Secretary for a Construction Environmental 

Not applicable 
This condition applies to the 
construction phase of the site. As 

Not Triggered 

https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
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Conditions of Development Consent ï DA 205-08-01 (incorporating MOD 1, 2, 3, 4 and 5)  

Condition  Evidence collected  
Independent Audit Findings and 
Recommendations  

Compliance 
Status  

Management Plan (CEMP) specific to such works. The CEMP, to be submitted to the Planning Secretary 
and the EPA, shall include (but not necessarily be limited to) measures to be undertaken to minimise 
environmental impacts during construction with particular emphasis on measures for mitigating odour, 
dust, noise and traffic impacts on surrounding land uses. The CEMP shall provide details of how the 
environmental performance of the remediation works will be monitored, what actions will be taken to 
address identified adverse environmental impacts, and how the relevant requirements of conditions 26 to 
38 shall be addressed. The CEMP shall reflect restrictions to construction hours as follows: Monday to 
Friday from 7am to 6pm, and Saturdays from 8am to 5pm, with no construction work on Sundays and 
Public Holidays. The CEMP shall be implemented during construction. 

construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

26 
The EMP (Construction Stage) shall be prepared in accordance with the Conditions of this Consent, all 
relevant Acts and Regulations and accepted best practice management procedures. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

27 
The Applicant must not commence any works until the EMP (Construction Stage) has been completed and 
submitted to the Planning Secretary. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

28 
The Applicant shall certify the EMP (Construction Stage) as being in accordance with the Conditions of 
Consent prior to submitting it to the Planning Secretary. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

29 The EMP (Construction Stage) shall be made publicly available. Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

30 

The EMP (Construction Stage) shall include, but is not necessarily limited to, the following plans: 
(a) Soil and Water Management Plan 
(b) Construction Noise Management Plan 
(c) Dust Management Plan 
(d) Construction Waste Management Plan 
(e) Site Contamination Management Plan 
(f) Landscaping Plan 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

31 
The Applicant shall address the elements outlined in Attachment 1 of this Consent when preparing the 
EMP (Construction Stage). 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

32 
All site personnel (including contractors and subcontractors) during the construction stage must be 
inducted and trained to ensure compliance with the EMP (Construction Stage). 

Not applicable 
This condition applies to the 
construction phase of the site. As 

Not Triggered 
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Conditions of Development Consent ï DA 205-08-01 (incorporating MOD 1, 2, 3, 4 and 5)  

Condition  Evidence collected  
Independent Audit Findings and 
Recommendations  

Compliance 
Status  

construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

33 

The Soil and Water Management Plan (SWMP) must describe the measures that will be employed to 
minimise soil erosion and the discharge of sediment and other pollutants to lands and/or waters during 
construction activities. The SWMP must be prepared in accordance with the requirements for such plans 
outlined in Managing Urban Stormwater: Soils and Construction (available from the Department of 
Housing). 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

34 

The Construction Noise Management Plan must address, but is not necessarily limited to, the following 
issues: 

(a) compliance standards 
(b) community consultation 
(c) complaints handling monitoring/system 
(d) site contact person to follow up complaints 
(e) mitigation measures, including details of any noise attenuation measures 
(f) the design and operation of the proposed mitigation methods demonstrating best practice 
(g) construction times 
(h) contingency measures where noise complaints are received 
(i) monitoring methods and programs. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

35 
The Dust Management Plan must include, but not necessarily be limited to, control strategies to achieve 
compliance with dust emission limits in this Consent and any environment protection licence. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

36 
The Construction Waste Management Plan must include, but not necessarily be limited to, strategies to 
ensure any waste generated during the construction stage is recycled, reused or disposed of in a lawful 
manner. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

37 

The Site Contamination Management Plan must include, but not necessarily be limited to, the following 
issues that apply to construction stage activities: 

(a) A plan to manage the disturbance of contaminated soil in a manner that protects sub-
surface waters from contamination 

(b) A plan to manage dust in a manner that protects the health of on-site and off-site 
personnel. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

38 

The Landscaping Plan must include, but not necessarily be limited to: 
(a) the recommendations of the Visual Assessment Study in the EIS for landscaping and 

planting of native species, and 
(b) commitments by the Applicant for an appropriate financial or in-kind contribution towards 

landscaping the Parramatta Road frontage to soften and screen the access point as 
viewed from Parramatta Road. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

Environmental Management Plan (EMP) (Operation Stage)  
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Conditions of Development Consent ï DA 205-08-01 (incorporating MOD 1, 2, 3, 4 and 5)  

Condition  Evidence collected  
Independent Audit Findings and 
Recommendations  

Compliance 
Status  

39 The Applicant shall prepare an EMP (Operation Stage) which is specific to the development. 

1. Operational 
Environmental 
Management Plan 
(MAN-14631-1) Rev 
0.3, 30 July 2021 

The 2021 OEMP was reviewed as 
part of the IEA, the auditors did not 
identify any inconsistencies with this 
condition. 

Compliant 

40 
The EMP (Operation Stage) shall be prepared in accordance with the Conditions of this Consent, all 
relevant Acts and Regulations and accepted best practice management procedures. 

1. Operational 
Environmental 
Management Plan 
(MAN-14631-1) Rev 
0.3, 30 July 2021 

The 2021 OEMP was reviewed as 
part of the IEA, the auditors did not 
identify any inconsistencies with this 
condition. 

Compliant 

41 

The EMP (Operation Stage) must include, but is not necessarily limited to, the following plans: 
(a) Waste Management Plan 
(b) Odour Management Plan 
(c) Dust Management Plan 
(d) Traffic Management Plan 
(e) Vermin and Pest Control Plan 
(f) Stormwater Management Plan 
(g) Site Contamination Management Plan 
(h) Incident Response Plan 
(i) Noise Management Plan 
(j) Operational Contingency Management Plan 

1. Operational 
Environmental 
Management Plan 
(MAN-14631-1) Rev 
0.3, 30 July 2021 

The Waste Management Plan 
(MAN-14632) incorporates the 
Operational Contingency 
Management Plan. 
 
The Air Quality Management Plan 
(MAN-14633) combines both the 
Odour Management Plan and Dust 
Management Plan. 
 
The Emergency Response Plan 
(MAN-5569) incorporates the 
requirements of the Incident 
Response Plan and the Pollution 
Incident Response Management 
Plan. 
 
The Noise Management Plan (MAN-
14638) incorporates both the Noise 
Management Plan for Rail 
Operations and Terminal Operations. 
 
No additional recommendations are 
provided. 

Compliant 

42 
The Applicant shall address the elements outlined in Attachment 1 of this Consent when preparing the 
EMP (Operation Stage). 

1. Operational 
Environmental 
Management Plan 
(MAN-14631-1) Rev 
0.3,30 July 2021 

The 2021 OEMP addresses the 
relevant elements in Attachment 1 of 
the consent. 
 
No additional recommendations are 
provided. 

Compliant 

43 
The Applicant must not accept any uncontainerised waste at the premises until the EMP (Operation 
Stage) has been approved by the Planning Secretary. 

Not applicable 

This condition applies to the pre-
operational phase of the site. As the 
site is operational, the condition was 
not triggered within the audit period. 

Not Triggered 

44 
The Applicant shall certify the EMP (Operation Stage) as being in accordance with the Conditions of 
Consent prior to seeking approval of the Planning Secretary 

Not applicable 

This condition applies to the pre-
operational phase of the site. As the 
site is operational, the condition was 
not triggered within the audit period. 

Not Triggered 
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Conditions of Development Consent ï DA 205-08-01 (incorporating MOD 1, 2, 3, 4 and 5)  

Condition  Evidence collected  
Independent Audit Findings and 
Recommendations  

Compliance 
Status  

45 
All site personnel (including contractors and subcontractors) during the operational stage must be 
inducted and trained to ensure compliance with the approved EMP (Operation Stage). 

1.  Corporate Induction 
2. Contractor and site 

visitor Induction 
3.  Training records 

All contractors and subcontractors 
are required to complete both 
corporate and site-specific 
inductions. Copies of the contractor 
and site visitor induction materials 
were provided. The online corporate 
training package, which includes a 
sustainability component, was also 
sighted via the Rapid Global system. 
 
 
Refer to Observation 6 in Section 
4.1. 

Compliant 

46 The approved EMP (Operation Stage) shall be made publicly available on request to the Applicant. 

1.  Veolia CTT website 
(https://www.anz.veolia.
com/en-au/our-
facilities/transfer-
stations/clyde-transfer-
station-nsw). 

The OEMP (2021) is available on 
the Veolia website. 

Compliant 

47 

The Waste Management Plan must address, but is not necessarily limited to, the following issues: 
(a) Procedures for inspecting and recording each load of uncontainerised waste received at 

the terminal and for separating and disposing of any component of the waste that is not 
permitted to be accepted 

(b) Priority waste handling given to the most offensive wastes, otherwise ñfirst in/first outò 
waste handling 

(c) Procedures for cleaning vehicles before they leave the premises in a manner that 
prevents the tracking of waste from the premises 

(d) An education program for all drivers of waste vehicles using the site, about waste types 
permitted to be received at the premises and the need to ensure their vehicle does not 
track waste from the premises 

(e) The inclusion of conditions in contracts with waste transporters addressing acceptable 
waste types and punitive measures for non-compliances 

(f) An enforcement program to be maintained for the duration of the development which 
includes the imposition of punitive measures for delivering unacceptable waste types 

(g) Procedures for minimising wind blown litter from leaving the premises and for regular 
patrols of surrounding areas to collect any litter that has been carried from the premises 

(h) Procedures for preventing washdown waters and any other liquid that has been in contact 
with waste from entering the stormwater system 

(i) An operational contingency plan to be implemented in the event of equipment failure, 
industrial action or other situation that prevents the containerisation of waste that has 
been in the terminal building in excess of 18 hours 

(j) Fire management procedures including the management of fire water in a manner that will 
not pollute waters. 

1. Waste Management 
Plan (MAN-14632-1) 
Rev 0.3,30 July 2021 

The following sections of the Waste 
Management Plan address the 
relevant conditions of consent:  

a) Section 4.2.3 (Screening of 
waste) and 4.2.4 (Waste 
rejection) 

b) Section 4.3 (Waste Storage 
and Processing) 

c) Section 4.5.1 (Cleaning of 
Vehicles)  

d) Section 4.4 (Waste Training 
Programs) 

e) Section 4.4.2 (Contracts with 
Waste Transporters) 

f) Section 4.4.1.1 (Enforcement 
Program) 

g) Section 4.5.2 (Wind Blown 
Matter) 

h) h) Section 4.5.3 (Stormwater 
Management) 

i) Section 4.5.5 (Operational 
Contingency) Internal 
Document  

j) Section 4.5.4 (Fire Water 
Management) ï Refer to 
Emergency Response Plan 

 
No additional recommendations are 
provided. 

Compliant 

https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
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48 

The Odour Management Plan shall address, but is not necessarily limited to, the following issues: 
(a) detailed description of the odour control system subject to MOD-133-11- 2006, including 

(but not necessarily limited to) scaled drawings of the system and its location, technical 
specifications and operational methods; 

(b) procedures for the management of waste at the premises at all times to minimise the 
generation of odours; 

(c) protocols for the operation of the odour control mechanisms for the terminal building, 
including the forced air extraction system, to minimise the risk of any adverse impact on 
surrounding commercial and residential areas; 

(d) procedures for the maintenance and repair of the forced air extraction system on the 
terminal building; 

(e) an emission monitoring program designed to determine compliance with the EPAôs odour 
goal of less than 2OU at the nearest sensitive receiver and to establish the efficiency of 
the forced air extraction system and appropriate equipment maintenance schedules. The 
program is to include odour emission monitoring using dynamic olfactometry in such a 
way as to allow determination of the performance of the odour control system; 

(f) an odour audit program which provides for a comprehensive odour audit of the premises 
and nearby commercial and residential areas, by an independent, appropriately qualified 
and experienced person, to be conducted 3-monthly for the initial 24 months of receiving 
uncontainerised waste at the terminal, 3-monthly for the 12 months following 
commissioning the odour control system subject to MOD- 133-11-2006, and 6-monthly 
thereafter, unless otherwise approved in writing by the Planning Secretary. 

(g) an operational contingency plan to be initiated in the event of equipment failure, industrial 
action or any other situation that prevents the containerisation of any waste that has been 
in the terminal building in excess of 18 hours. Such a plan shall include suspending the 
acceptance of further uncontainerised waste at the premises; 

(h) a testing program designed to determine appropriate maintenance schedules for 
replacement of odour adsorption material in the pressure relief vents of the waste 
containers; and 

(i) procedures for the maintenance and repair of the odour adsorption and pressure relief 
vents of the waste containers, including the replacement of the odour adsorption material 

1. The Air Quality 
Management Plan 
(MAN-14633) (Rev 
0.3,30 July 2021) which 
incorporates the Odour 
Management Plan. 

The following sections of the Odour 
Management Plan address the 
relevant conditions of consent:  

 
a) Section 4.1.4 (Odour Control 

System) 
b) Section 4 (Air Quality 

Management Measures) 
c) Section 4.1.4.3 (Odour 

Control System Operation 
Protocol) 

d) Section 4.1.2 (Maintenance 
and Repair) 

e) Section 5.1.1 (Air Emissions 
Monitoring Program) 

f) Section 3.2 (Predicted Air 
Quality Impacts 

g) Section 4.1.3 (Additional 
Measures)  

h) Section 4.1.2 (Maintenance 
and Repair) 

i) Section 4.1.2(Maintenance 
and Repair) 

j) Section 5.2.3 (Community 
Consultation Program) 

 
No additional recommendations 
are provided. 

Compliant 

49 

The Dust Management Plan shall include, but not necessarily limited to, control strategies to achieve 
compliance with dust emission limits in this Consent and any environment protection licence. The Dust 
Management Plan shall adopt the recommendations made by Turnkey Environmental Services Pty Ltd 
(dated 13 Feb 2006) and provided in Appendix D of the Statement of Environmental Effects Modification to 
the Terminal Building Forced Ventilation System Clyde Waste Transfer Station (Environ, Oct 2006) in 
relation to the dust suppression spray system at the terminal. The Dust Management Plan shall provide for 
the monitoring of the performance of the dust suppression system and for improving its performance as it 
may be necessary. Following the receipt of any dust related complaints, the Planning Secretary may 
require the Applicant to undertake further investigations, monitoring or implement measures aimed to 
mitigate identified dust impacts on residential areas associated with the operation of the terminal. 

1. The Air Quality 
Management Plan 
(MAN-14633) (Rev 
0.3,30 July 2021) which 
incorporates the Dust 
Management Plan. 

The requirements of the Dust 
Management Plan have been 
incorporated throughout the Air 
Quality Management Plan to satisfy 
this condition of consent. 

Compliant 

50 
The Traffic Management Plan must address, but is not necessarily limited to, the following issues: 

(a) An education program for all drivers and owners of waste vehicles using the site, about the 
ñleft turn onlyò restrictions on entering and leaving the premises via Parramatta Road 

1. Traffic Management 
Plan (MAN-14634-3) 
Rev 3,8 April 2025 

The following sections of the Traffic 
Management Plan address the 
relevant conditions of consent:  

Compliant 
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(b) A monitoring and recording program to identify and record any waste vehicle and its driver 
that breaches the ñleft turn onlyò restriction upon entering or leaving the premises via 
Parramatta Road. 

(c) An education program for all drivers and owners of waste vehicles using the site, about the 
waste transport routes permitted to be used in the vicinity of the development 

(d) A monitoring and recording program to identify and record any waste vehicle and its driver 
that breaches the permitted transport routes 

(e) An enforcement program including the imposition of identified punitive measures against 
any driver or vehicle owner whenever the above restrictions are breached 

(f) Contracts with waste transporters to include conditions addressing entry and exit 
restrictions and permissible waste transport routes and punitive measures for non- 
compliances. 

(g) Measures to minimise trucks and other heavy vehicles from entering or exiting the 
premises between the following hours: 10pm and 5am Mondays to Saturdays; 10pm and 
7am Sundays and public holidays. 

 
a) Section 4.1.3 (Training) 
b) Section 5.1 (Monitoring 

Program) 
c) Section 4.1.3 (Training) 
d) Section 5.1 (Monitoring 

Program) 
e) Section 5.3 (Exceedances 

and Corrective Actions) 
f) Section 4.1.1 (Approved 

Entry/Exit) 
g) Section 4.1.2 (Operation 

Hours) 
 
No additional recommendations are 
provided. 

51 

The Vermin and Pest Control Plan must address, but is not necessarily limited to, the following issues: 
(a) Removing all waste from the tipping areas at the end of each day 
(b) Cleaning up all waste tipping and handling areas at the end of each day 
(c) Regular cleaning of catch drains and drainage sumps 
(d) Minimising onsite waste storage and handling 
(e) Maintaining any bird deterrent measures such as hanging wires 
(f) Routine inspection and action for potential vector habitats 
(g) Using commercial vector control specialists 
(h) Conducting routine litter patrols to collect trash on site, around the perimeter, on 

immediately adjacent properties and on approach roads. 

1. Vermin and Pest 
Control Plan (MAN-
14635-1) Rev 0.3 30 
July 2021 

The following sections of the Vermin 
and Pest Control Plan address the 
relevant conditions of consent:  
 

a) (a) Section 4.1.2 (Schedule 
and Method of Control) and 
Section 4.1.3 
(Housekeeping) and refer to 
Section 4.3 (Waste Storage 
and processing) of WMP 

b) Section 4.1.3 
(Housekeeping) and refer to 
Section 4.3 (Waste Storage 
and Processing) of WMP 

c) Section 4.1.3 
(Housekeeping) 

d) Section 4.1.2 (Schedule and 
Method of Control) and 
Section 4.1.3 
(Housekeeping) 

e) Section 4.1.2 (Schedule and 
Method of Control) and 
Section 4.1.3 
(Housekeeping) 

f) Section 5.1 Monitoring 
Program  

g) Section 5 Monitoring and 
Reporting   

h) Section 4.1.3 
(Housekeeping) 

 
No additional recommendations are 

Compliant 
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provided. 

52 
The Stormwater Management Plan must describe the post construction measures to be employed to 
operate and maintain the stormwater controls at the premises in a manner that minimises the pollution of 
waters. 

1. Stormwater 
Management Plan 
(MAN-14636-2) Rev 0.3 
30 July 2021 

This condition is addressed in 
Section 4 (Stormwater Management 
Measures) of the Stormwater 
Management Plan. 
 
No additional recommendations are 
provided. 

Compliant 

53 
The Site Contamination Management Plan must include any actions recommended in the environmental 
report by the site auditor that apply to operation stage activities. 

1. Site Contamination 
Management Plan 
(MAN-14637-1) Rev 0.3 
30 July 2021 

This condition is addressed in 
Section 5.1 (Site Contamination 
Management Plan) of the Site 
Contamination Management Plan. 
 
No additional recommendations are 
provided. 

Compliant 

54 

The Noise Management Plan shall be drafted in consultation with the rail operator for operation of the rail 
siding adjacent to the waste packaging terminal for the rail haulage services for Collex. The plan is to be 
submitted to Auburn Council. The plan must address the objective of mitigating operational rail noise from 
operations directly attributable to the loading and unloading of containers and associated rail operation on 
the siding adjacent to the Collex terminal, relating to the movement of containers from the Collex packing 
terminal. The plan must also identify reasonable noise mitigation strategies: 

(a) Upgrade to hardstand areas utilised for loading and unloading of trains and rail track 
upgrade where feasible; 

(b) Resurfacing of hardstand area with appropriate noise mitigation materials; 
(c) Track repair and realignment where feasible and appropriate to minimise forklift travel 

having regard for other rail operations and heritage issues; 
(d) Container management protocols to minimise movement and handling of containers with 

an emphasis on noise mitigation; 
(e) Identification and utilisation of forklifts to minimise noise impacts and implement measures 

to minimise use of reversing alarms at night; 
(f) Establishment of a noise complaints procedure; 
(g) Investigating the scheduling of trains outside critical hours subject to metropolitan curfew, 

Rail Infrastructure Corporation slot management and rail operational considerations; 
(h) Ongoing community consultation; and 
(i) Employee education in noise mitigation practices. 

1. Noise Management 
Plan (MAN-14638-1) 
Rev 0.3 30 July 2021 

The following sections of the Noise 
Management Plan address the 
relevant conditions of consent:  
 

a) Section 4.2.1 (Hardstand 
Upgrade and Resurfacing)  

b) Section 4.2.1 (Hardstand 
Upgrade and Resurfacing) 

c) Section 4.2.2 (Track Repair 
and Realignment) 

d) Section 4.1.2 (Container 
Management Protocol) 

e) Section 4.1.2 (Container 
Management Protocol) 

f) Section 5.3 (Exceedance 
and Corrective Actions) and 
Section 4.3.4 of OEMP 

g) Section 4.1.4 (Scheduling of 
Trains) 

h) Section 1.4 (Stakeholder 
Consultation) 

i) Section 4.1.1 (Training) 
 
No additional recommendations are 
provided. 

Compliant 

54A 

Prior to the commencement of expanded operations under DA 205-08-01 MOD 5, the Proponent must 
prepare an Operational Contingency Management Plan (OCMP) to the satisfaction of the Planning 
Secretary. The OCMP must form part of the EMP (Operation) required by Condition 41. The OCMP must: 

(a) be prepared by a suitably qualified and experienced person(s); 
(b) be prepared in consultation with the EPA; 
(c) detail the exceptional circumstances when the amount of waste in the terminal building 

would exceed 500 tonnes at any one time; 

1. Audit Interview 

This condition has not yet been 
triggered as the waste volumes at 
CTT have remained well below the 
500,000 TPA limit. 

Not Triggered 
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(d) describe measures in place to minimise the number of instances of these exceedances; 
(e) identify all potential impacts arising from these instances;  
(f) characterise these impacts, such as effects, duration, receptors, level of impact; 
(g) detail appropriate mitigation measures; 
(h) describe the monitoring of potential environmental impacts during the exceptional 

circumstances; and 
(i) describe reporting to the appropriate regulatory authorities. 

54B 

The Proponent must: 
(a) not commence expanded operations until the OCMP required by Condition 54A is 

approved by the Planning Secretary; and 
(b) implement the most recent version of the OCMP approved by the Planning Secretary for 

the duration of the development. 

1. Audit Interview 

This condition has not yet been 
triggered as the waste volumes at 
CTT have remained well below the 
500,000 TPA limit. 

Not Triggered 

Environmental Management Representative (EMR)  

55 

The Applicant shall employ or contract a suitably qualified Environmental Management Representative 
(EMR) throughout the duration of the development. The EMR shall: 

(a) be the principle person responsible for overseeing environmental management of the 
development and supervision of environmental services 

(b) have the authority to stop work if an adverse impact on the environment has occurred or is 
likely to occur 

(c) be responsible for the certification of all environmental management plans and procedures 
(d) be responsible for considering and advising on matters specified in the Conditions of 

Consent and compliance with such matters 
(e) oversee the receipt of, and response to, complaints about the environmental performance 

of the development 
(f) be present on-site during any critical construction or operational activity as defined in the 

relevant Environmental Management Plan 
(g) be a member of the Community Consultative Committee for the development 

1. Letter requesting 
endorsement of  
Environmental 
Management 
Representative (dated 
22 September 2025) 

Veolia  submitted  a  request  to the 
Department of Planning,  Housing  
and  Infrastructure  to  endorse  the  
appointment  of  Kelly Gee as the 
EMR for the Terminal, e ective 
immediately. Kelly Gee replaced 
Nicole Boukarim as the EMR. 

Compliant 

Environmental Monitoring Program  

56 

The Applicant shall prepare and implement a detailed Environmental Monitoring Program for the proposed 
development. The program shall include, but is not necessarily limited to, all the monitoring required by 
this Consent, the environment protection licence, the EMP (Construction Stage) and the EMP (Operation 
Stage) for the development. The program must: 

(a) Identify the environmental issues to be monitored 
(b) For each issue, indicate whether its monitoring is required by this Consent, the 

environment protection licence, the EMP (Construction Stage), the EMP (Operation 
Stage), or by another instrument 

(c) Set standards and performance measures for each issue 
(d) Describe in detail how each issue is to be monitored, who will conduct the monitoring, how 

often the monitoring will be conducted, and how the results of the monitoring will be 
recorded and reported to the Planning Secretary and other relevant authorities 

(e) Indicate the actions taken and procedures to be followed if any non-compliance is 
detected. 

1. Environmental 
Monitoring Program (3-
MAN-14012) 

The following sections of the 
Environmental Monitoring Program 
address the relevant conditions of 
consent:  
 

a) Section 2 (Monitoring 
Schedule)  

b) Section 2 (Monitoring  
Schedule) 

c) Section 2 (Monitoring  
Schedule)  

d) Section 2 (parameters and 
frequency) and Section 1.4 
Responsibilities 

e) Section 5.1 of CTT OEMP 
No additional recommendations are 
provided. 

Compliant 

57 
All monitoring required by this Consent must be: 

(a) conducted by suitably qualified persons approved by the Planning Secretary 
1. Odour Audit XLI - July 

2023 
a) All odour monitoring is 

undertaken by suitably 
Compliant 
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(b) conducted in accordance with established standards and protocols 
(c) reported annually in the Annual Environmental Management Report. 

2. Odour Audit XLII - 
February 2024 

3. Odour Audit XLIII - 
October 2024 

4. Odour Audit - August 
2025 

5. Annual Truck Noise 
Measurements - 
September 2023 

6. Annual Environmental 
Management Report 
Clyde Transfer Terminal 
2022-2023 

7. Annual Environmental 
Management Report 
Clyde Transfer Terminal 
2023-2024 

8. Annual Environmental 
Management Report 
Clyde Transfer Terminal 
2024-2025 

qualified external contractors, 
as follows: 
i. Odour monitoring is 

undertaken by The Odour 
Unit  and (2023- 2024) 
Todoroski Air Sciences 
(2025) 

ii. Truck noise 
measurements and water 
quality sampling is 
undertaken internally, 

b) Relevant standards are 
referenced in the reports. 

c) A review of the Annual 
Environmental Management 
Reports confirms that the 
requirements of this condition 
have been adequately 
addressed. 

58 

The Applicant shall include a report on the Environmental Monitoring Program in the Annual 
Environmental Management Report. The report must: 

(a) summarise the results from the Environmental Monitoring Program over the previous year 
(b) analyse the results in relation to both past performance, and the relevant standards and 

performance 
(c) measures of the development 
(d) identify any emerging trends in the data over the life of the development 
(e) include a copy of the detailed monitoring results as an attachment. 

1. Annual Environmental 
Management Report 
Clyde Transfer Terminal 
2022-2023 

2. Annual Environmental 
Management Report 
Clyde Transfer Terminal 
2023-2024 

3. Annual Environmental 
Management Report 
Clyde Transfer Terminal 
2024-2025 

A review of the Annual 
Environmental Management Reports 
confirms that the requirements of 
this condition have been adequately 
addressed. 

Compliant 

Annual Environmental Management Report  

59 

Between twelve and fourteen months after the issue date of an environment protection licence for the 
development, and annually thereafter for the duration of the development, the Applicant shall submit an 
Annual Environmental Management Report to the Planning Secretary, the EPA and the Community 
Consultative Committee. The report shall be made available to the public on request to the Applicant. 
The report may be combined with the Annual Return required by the environment protection licence to 
be submitted to the EPA. The report must: 

(a) identify all the standards, performance measures, and statutory requirements the 
development is required to comply with 

(b) review the environmental performance of the development to determine whether it is 
complying with the standards, performance measures, and statutory requirements 

(c) identify each occasion during the previous year when the standards, performance 
measures, or statutory requirements have not been complied with 

(d) where any non-compliance is identified, describe the actions or measures taken to 
ensure compliance, who is responsible for carrying out the actions, and when the actions 

1. Annual Environmental 
Management Report 
Clyde Transfer Terminal 
2022-2023 

2. Annual Environmental 
Management Report 
Clyde Transfer Terminal 
2023-2024 

3. Annual Environmental 
Management Report 
Clyde Transfer Terminal 
2024-2025 

A review of the Annual 
Environmental Management Reports 
confirms that the requirements of 
this condition have been adequately 
addressed. 

 

Compliant 
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were (or will be) implemented 
(e) include a summary of any complaints made about the development, and indicate the 

actions taken to address the complaints 
(f) include a report on the Environmental Monitoring Program as specified in this Consent. 

Independent Environmental Audits  

60 

Every year following the date of this consent, or at periods otherwise agreed to by the Planning Secretary, 
and until such time as agreed to by the Planning Secretary, the Applicant shall arrange for an independent 
audit of the environmental performance of the development. The audits shall: 

(a) be conducted pursuant to ISO 14010 ï Guidelines and General Principles for 
Environmental Auditing, ISO 14011 ï Procedures for Environmental Monitoring and any 
specifications of the Planning Secretary; 

(b) be conducted by a suitably qualified independent person approved by the Planning 
Secretary; 

(c) assess compliance with the requirements of this consent; 
(d) assess the implementation of the EMP (Construction) and EMP (Operation) and review the 

effectiveness of the environmental management of the development; and 
(e) be carried out at the Applicantsô expense. 
(f) The audits shall be submitted to the Planning Secretary. The Applicant shall comply with 

all reasonable requirements of the Planning Secretary in respect of any measures arising 
from or recommended by the audits and within such time as agreed to by the Planning 
Secretary. 

1. 2022 Independent 
Environmental Audit 

(IEA) (Epic 
Environmental) report 
dated 9 March 2023 

2. Department approval 
(10 October 2023) 

The 2022 IEA scope included 
activities undertaken at the site 
during the period December 2021 to 
December 2022. 
 
A review of the IEA Report confirms 
that the requirements of this 
condition have been adequately 
addressed. 

 
It is noted that, as of 10 October 
2023, an IEA is no longer required to 
be undertaken on an annual basis. 
The Department has approved an 
amendment to the audit schedule, 
stipulating that the IEA is to be 
conducted once every three years. 
As the most recent IEA was 
completed in 2022, the next audit is 
scheduled to occur in 2025. 
 
No additional recommendations are 
provided. 

Compliant 

Monitoring and audit results to be publicly available  

61 
The results of all monitoring and auditing required by this Consent must be made publicly available 
at the same time they are submitted to the Planning Secretary. 

1. Veolia CTT website 
(https://www.anz.veolia.
com/en-au/our-
facilities/transfer-
stations/clyde-transfer-
station-nsw) 

All monitoring and auditing results 
are published on the Veolia CTT 
website. 
 
No additional recommendations are 
provided. 

Compliant 

WASTE MANAGEMENT  

Waste receipt and removal  

62 
The Applicant must not cause, permit or allow any waste generated outside the premises to be received at 
the premises unless permitted to do so by an environment protection licence. 

1. Site Inspection 
2. Audit Interview 
3. Waste Management 

Plan (MAN-14632-1) 
Rev 0.3,30 July 2021 

Only general waste is accepted at 
the site. Compliance is managed 
through weighbridge controls, 
including verbal confirmation from 
drivers and the use of camera 
surveillance. Where non-conforming 
waste is identified, established non-
conformance procedures are 

Compliant 

https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
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implemented, which may include 
verbal warnings, refusal of entry, 
and other appropriate corrective 
actions. 

63 

The Applicant must ensure that waste received at the premises is restricted to inert and solid waste as 
defined in Schedule 1, Part 3 of the Protection of the Environment Operations Act 1997 or is assessed as 
inert waste or solid waste following the technical assessment procedure outlined in Technical Appendix 1 
of the Environmental Guidelines: Assessment, Classification and Management of Liquid and Non-Liquid 
Wastes (EPA, 1999). 

1. Site Inspection 
2. Audit Interview 
3. Waste Management 

Plan (MAN-14632-1) 
Rev 0.3,30 July 2021 

Only general waste is accepted at 
the site. Compliance is managed 
through weighbridge controls, 
including verbal confirmation from 
drivers and the use of camera 
surveillance. Where non-conforming 
waste is identified, established non-
conformance procedures are 
implemented, which may include 
verbal warnings, refusal of entry, 
and other appropriate corrective 
actions. 

Compliant 

64 

No waste shall be removed from the premises except: 
(a) construction waste arising from activities during the construction stage of the development 
(b) waste in sealed shipping containers to be transported by rail for disposal at the Woodlawn 

Bioreactor 
(c) small quantities of waste not permitted by the EPL to be received at the terminal, that have 

been separated out from the incoming waste stream through a documented operational 
procedure of regular waste inspections and associated control measures: these wastes 
are to be disposed of to a lawful waste facility 

(d) waste generated from onsite activities such as plant maintenance and repairs, that is not 
suitable for acceptance at the Woodlawn Bioreactor: these wastes are to be disposed of to 
a lawful waste facility 

(e) wastewater generated onsite: these wastes are to be disposed of to sewer 
(f) leachate generated from the onsite management of waste: these wastes are to be 

disposed of to sewer or a lawful liquid waste treatment plant 
(g) recyclable materials generated from the onsite office: these wastes are to be directed to a 

suitable recycling facility. 

1. Site Inspection 
2. Audit Interview 
3. Waste Management 

Plan (MAN-14632-1) 
Rev 0.3,30 July 2021 

Waste removal from the premises is 
managed in accordance with the 
approved requirements and is 
limited to permitted waste streams 
only. Controls are in place to ensure 
that waste is removed solely for 
allowable purposes, including waste 
transported in sealed shipping 
containers for rail disposal at the 
Woodlawn Bioreactor and small 
quantities of non-permitted waste 
that are identified through 
documented inspection and 
screening procedures and directed 
to lawful waste facilities. 

 
Waste generated from onsite 
activities, such as plant maintenance 
and repairs, is segregated and 
disposed of at appropriate lawful 
facilities where it is not suitable for 
acceptance at the Woodlawn 
Bioreactor. Wastewater and 
leachate generated onsite are 
managed through established 
systems and disposed of to sewer or 
a lawful liquid waste treatment 
facility. Refer to Observation 3 in 
Section 4.1. 
 
Recyclable materials generated from 
office activities are separated and 

Compliant 
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directed to suitable recycling 
facilities. 

65 
The Applicant shall implement the approved Waste Management Plan to the satisfaction of the Director- 
General. 

1. Waste Management 
Plan (MAN-14632-1) 
Rev 0.3,30 July 2021 

2. Site Inspection 
 

 

The approved Waste Management 
Plan has been implemented to the 
satisfaction of the Auditors, with site 
practices observed to be consistent 
with the requirements of the plan at 
the time of the inspection. 

Compliant 

Asbestos Waste  

66 
The Applicant will not accept asbestos waste at the premise. The Waste Management Plan must make 
provision for identification of asbestos in waste not knowingly received at the premise and for the proper 
and safe disposal of any asbestos so identified. 

1. Waste Management 
Plan (MAN-14632-1) 
Rev 0.3,30 July 2021 

2. Audit Interview 

During the audit, the auditors sighted 
asbestos awareness training 
materials and individual training 
records confirming that relevant 
personnel have received training in 
asbestos identification and 
appropriate response procedures. In 
addition, guides illustrating what 
asbestos looks like are displayed on 
notice boards within the site office to 
reinforce awareness among staff 
and contractors. 

Compliant 

Waste Management Record Keeping  

67 
Records shall be made and maintained of each load of waste entering the premises, including the 
identification of the vehicle, weight, nature and origin of the waste received, and whether the waste was 
received in prepackaged shipping containers or for on-site containerisation. 

1. Monthly Waste Records 
for December 2022 to 
November 2025 

2. Audit Interview 

All waste received at the Terminal is 
recorded and maintained in the 
Systems, Applications and Products 
in Data Processing (SAP) software. 
The program records vehicle 
registration, date and time of entry 
and exit, the gross and tare weight 
of the vehicle, as well as the nature 
and origin of waste received by each 
contractor. 

Compliant 

68 
Records shall be made and maintained of any waste leaving the premises by motor vehicle, including the 
identification of the vehicle, and the weight, classification and destination of the waste. 

1. Monthly Waste Records 
for December 2022 to 
November 2025 

2. Audit Interview 

All waste received at the Terminal is 
recorded and maintained in the 
Systems, Applications and Products 
in Data Processing (SAP) software. 
The program records vehicle 
registration, date and time of entry 
and exit, the gross and tare weight 
of the vehicle, as well as the nature 
and origin of waste received by each 
contractor. 

Compliant 

69 
Records shall be made and maintained of all events involving the removal of any waste received at the 
premises which is not permitted to be accepted at the premises. 

1. Monthly Waste Records 
for December 2022 to 
November 2025 

2. Audit Interview 

All waste received at the Terminal is 
recorded and maintained in the 
Systems, Applications and Products 
in Data Processing (SAP) software. 

Compliant 
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The program records vehicle 
registration, date and time of entry 
and exit, the gross and tare weight 
of the vehicle, as well as the nature 
and origin of waste received by each 
contractor. 

ODOUR MANAGEMENT 

70 

The Applicant shall install a forced ventilation system in the Terminal Building in accordance with MOD-
133-11-2006, the design specified in the report Addendum to Final Report ï Odour Mitigation Study ï 
Clyde Waste Transfer Terminal ï Collex Pty Ltd prepared by the Odour Unit Ltd and dated July 2006, 
and drawing N3630/100 titled Clyde Transfer Terminal Roof and Gallery Level Proposed Ducting Layout 
Details prepared by Turnkey Environmental Systems Pty Ltd. The system shall include a single air 
exhaust stack to discharge all air from the waste receival and compaction/loading building, in 
accordance with the following specifications: 

 

 
The six original fans drawing air from the building through the odour control system shall be replaced 
with six fans of at least 18kW capacity (each) as per MOD-133-11- 2006. The forced air extraction 
system installed under MOD-133-11-2006 shall be capable of operating in a proper and efficient manner 
under continuous duty. 
 
Any variations of the design and specifications indicated above resulting from the detailed design of the 
odour control system shall be approved by the Planning Secretary, in consultation with the EPA, prior to 
the commencement of construction. As part of such approval, the Planning Secretary may require the 
Applicant to provide information demonstrating that the final design will not result in increased impacts 
as those predicted in the documents referred to under condition 1(e). 

1. Site Inspection 
The forced ventilation system was 
operational at the time of the Site 
Inspection. 

Compliant 

71 

Construction of the Terminal Building forced ventilation system in accordance with MOD-133-11-2006 
shall be undertaken under continuous operation of the original forced ventilation system (as per design 
approved by the Planning Secretary in correspondence to Collex dated 5 January 2003). Forced 
ventilation in the Terminal Building, by the operation of the original system or the new system subject to 
MOD-133-11-2006, shall not be interrupted at any time during the period of transferring odour control 
systems, unless otherwise approved by the Planning Secretary following a written application for 
temporary stoppage of the ventilation system during that period. Such application shall provide details of 
stoppage time required, impacts predicted, and proposed mitigation measures and notification 
requirements. This condition does not apply at times when waste is not contained within the building. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

72 

Prior to commencement of construction of the works required under MOD-133-11- 2006, the Applicant 
shall notify the Planning Secretary, Auburn Council, the EPA and the Community Consultative Committee 
in writing of the date of commencement of construction, details of the main construction activities and 
anticipated duration of construction and times of the main construction activities. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 
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73 
The Applicant shall implement the approved Odour Management Plan to the satisfaction of the Planning 
Secretary. 

1. The Air Quality 
Management Plan 
(MAN-14633) (Rev 
0.3,30 July 2021) which 
incorporates the Odour 
Management Plan 

2. Site Inspection 

The approved Air Quality 
Management Plan has been 
implemented to the satisfaction of 
the Auditors, with site practices 
observed to be consistent with the 
requirements of the plan at the time 
of the inspection. 

Compliant 

74 
The Applicant must not cause or permit the emission of offensive odours from the premises, as defined 
under section 129 of the Protection of the Environment Operations Act 1997. 

1. The Air Quality 
Management Plan 
(MAN-14633) (Rev 
0.3,30 July 2021) which 
incorporates the Odour 
Management Plan 

2. Site Inspection 

The approved Air Quality 
Management Plan has been 
implemented to the satisfaction of 
the Auditors, with site practices 
observed to be consistent with the 
requirements of the plan at the time 
of the inspection. 

Compliant 

75 
The Applicant is not permitted to use deodorisers for odour control at the premises, unless otherwise 
approved by the Planning Secretary. 

1. Site Inspection 
No deodorisers for odour control 
were identified in use at the 
premises. 

Compliant 

76 

The Applicant shall continuously operate the forced ventilation system subject to MOD-133-11-2006 (and 
the original forced ventilation system until the system subject to MOD-133-11-2006 becomes operational) 
whenever waste is contained within the building, unless otherwise approved by the Planning Secretary. As 
part of such approval, the Planning Secretary may require the Applicant to carry out additional 
investigations and implement additional measures to mitigate any off-site impacts that may be anticipated 
or identified from such investigations. 

Not applicable 
This condition was not triggered 
within the IEA period. 

Not Triggered 

77 

Within three months of the commissioning of the forced ventilation system subject to MOD-133-11-2006, 
the Applicant shall conduct: 

(a) odour emission rate sampling and analysis from the single stack (conducted in accordance 
with the Approved Methods for the Sampling and Analysis of Air Pollutants in NSW (EPA, 
January 2007); and 

(b) odour dispersion modelling for the stack odour discharge conducted in accordance with 
the Approved Methods for the Modelling and Assessment of Air Pollutants in NSW (EPA, 
August 2005) and the Technical Framework ï Assessment and Management of Odour 
from Stationary Sources in NSW (EPA, November 2006) 

to confirm whether the operation of the modified stack design meets the EPAôs odour goal of less than 2 
OU at the nearest sensitive receiver. 

Not applicable 
This condition was not triggered 
within the IEA period. 

Not Triggered 

78 

The results of any odour performance testing and modelling conducted in accordance with the conditions 
of this consent, including those required under condition 77, shall be submitted to the Community 
Consultative Committee, the EPA, the Planning Secretary and shall be made publicly available, within 
eight weeks of the testing and modelling having been completed. 

Not applicable 
This condition was not triggered 
within the IEA period. 

Not Triggered 

79 

Following the review of the investigations required under condition 77, or any other odour related 
investigations and documentation required under this consent, the Planning Secretary in consultation with 
the EPA may require the Applicant to carry out additional investigations and implement additional 
measures to mitigate any identified off-site odour impacts. 

Not applicable 
This condition was not triggered 
within the IEA period. 

Not Triggered 

80 
All odour monitoring and management plans shall be made available to the public on request to the 
Applicant. 

1.  Veolia CTT website 
(https://www.anz.veolia.
com/en-au/our-
facilities/transfer-
stations/clyde-transfer-
station-nsw) 

All odour monitoring reports and the 
odour management plan are 
published on the Veolia CTT 
website. 
 
No additional recommendations are 

Compliant 

https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
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provided. 

81 
Any containerised waste shall not be exposed to the atmosphere at the site, except via a pressure release 
mechanism and odour filtration system on a container maintained and operated in accordance with the 
Conditions of this Consent 

1. Site Inspection 

Containerised waste was not 
exposed to the atmosphere at the 
site, except via approved pressure 
release mechanisms and odour 
filtration systems. Containers were 
maintained and operated in 
accordance with the Conditions of 
Consent, demonstrating compliance 
with this requirement. 

Compliant 

82 
The design of the pressure release mechanism and odour filtration system on the waste containers shall 
be approved by the Planning Secretary prior to the acceptance of any uncontainerised waste at the 
premises. 

Not applicable 

This condition applies to the design 
phase of the site. As construction 
has been completed and the site is 
operational, the condition was not 
triggered within the audit period. 

Not Triggered 

83 
Any waste that has been packed into containers on the site, shall not be re-exposed to the atmosphere at 
the site, except via a pressure release mechanism and odour filtration system on a container maintained 
and operated in accordance with the Conditions of this Consent. 

1. Site Inspection 

Waste packed into containers on site 
was not re-exposed to the 
atmosphere, except through 
approved pressure release 
mechanisms and odour filtration 
systems. Containers were observed 
to be well maintained and handled in 
accordance with the Conditions of 
Consent. 

Compliant 

84 Deleted (MOD-133-11-2006) Not applicable This condition has been deleted Not Triggered 

85 Deleted (MOD-133-11-2006) Not applicable This condition has been deleted Not Triggered 

86 Deleted (MOD-133-11-2006) Not applicable This condition has been deleted Not Triggered 

87 

The Applicant shall carry out monitoring of the forced ventilation system subject to MOD-133-11-2006 
(including air emissions monitoring or other) as may be required under any Environment Protection 
Licence. The monitoring results shall be reported in the Annual Environmental Management report 
required under condition 59. 

1. Odour Audit XLI - July 
2023 

2. Odour Audit XLII - 
February 2024 

3. Odour Audit XLIII - 
October 2024 

4. Odour Audit - August 
2025 

5. Annual Environmental 
Management Report 
Clyde Transfer Terminal 
2022-2023 

6. Annual Environmental 
Management Report 
Clyde Transfer Terminal 
2023-2024 

7. Annual Environmental 
Management Report 

A review of the Annual 
Environmental Management Reports 
identified that monitoring is 
undertaken in accordance with the 
requirements of this condition. 

 
No additional recommendations are 
provided. 

Compliant 
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Clyde Transfer Terminal 
2024-2025 

88 

Monitoring for the concentration of a pollutant emitted to the air must be done in accordance with: 
(a) any methodology which is required by or under the Protection of the Environment 

Operations Act 1997 to be used for the testing of the concentration of the pollutant; or 
(b) if no such requirement is imposed by or under the Protection of the Environment 

Operations Act 1997, any methodology which the general terms of approval or a condition 
of the licence (as the case may be) requires to be used for that testing; or 

(c) if no such requirement is imposed by or under the Protection of the Environment 
Operations Act 1997 or by the general terms of approval or  a condition of the licence (as 
the case may be), any methodology approved in writing by the EPA for the purposes of 
that testing prior to the testing taking place. 

(d) Note: The Clean Air (Plant and Equipment) Regulation 1997 requires testing for certain 
purposes to be conducted in accordance with test methods contained in the publication 
ñApproved Methods for the Sampling and Analysis of Air Pollutants in NSWò. 

1. Odour Audit XLI - July 
2023 

2. Odour Audit XLII - 
February 2024 

3. Odour Audit XLIII - 
October 2024 

4. Odour Audit - August 
2025 

Odour monitoring is undertaken in 
accordance with methods consistent 
with the EPA requirements. 
 
No additional recommendations are 
provided. 

Compliant 

89 Deleted (MOD-133-11-2006) Not applicable This condition has been deleted Not Triggered 

90 

Prior to the installation of the forced ventilation system subject to MOD-133-11-2006, the Applicant shall 
provide to the EPA, manufacturerôs performance guarantees, demonstrating to the satisfaction of the EPA 
that the equipment will comply with the design parameters specified in this consent and/or the 
Environmental Protection Licence 

Not applicable 

This condition applies to the pre-
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

91 

A meteorological station must be sited and operated at the premises in accordance with the Approved 
Methods for the Sampling and Analysis of Air Pollutants in NSW. The Applicant shall undertake the 
sampling and analysis of the meteorological parameters specified in table below. Sampling and analysis 
of meteorological parameters shall be carried out strictly in accordance with the methods and references 
specified in the table. 

 

1. Meteorological station 
data  

2. Site Inspection 

A meteorological station was sited 
and operated at the premises. 
Recent monitoring was inspected 
during the site inspection on 13 
January 2026. 

Compliant 



 

 
2025 Independent Environmental Audit ï Clyde Waste Transfer Terminal | 55 

Conditions of Development Consent ï DA 205-08-01 (incorporating MOD 1, 2, 3, 4 and 5)  

Condition  Evidence collected  
Independent Audit Findings and 
Recommendations  

Compliance 
Status  

DUST MANAGEMENT 

92 
The Applicant shall implement the Dust Management Plan (Construction Stage) and the approved Dust 
Management Plan (Operation Stage) to the satisfaction of the Planning Secretary. 

1. The Air Quality 
Management Plan 
(MAN-14633) (Rev 
0.3,30 July 2021) which 
incorporates the Dust 
Management Plan. 

The Dust Management Plan 
(Construction Stage) is not required 
as construction has been completed 
and the site is operational; this part 
of the condition was not triggered 
within the audit period. 

Compliant 

93 
All operations and activities occurring at the premises must be carried out in a manner that will minimise 
the emission of dust from the premises. 

1. Complaints Register 
2. Site inspection 
3. The Air Quality 

Management Plan 
(MAN-14633) (Rev 
0.3,30 July 2021) which 
incorporates the Dust 
Management Plan 

During the site inspection, 
operations and activities were 
observed to be conducted in a 
manner that effectively minimised 
dust generation and off-site 
emissions, with no visible dust 
impacts noted at the site boundary. 
 
No dust complaints have been 
received. 

Compliant 

94 
All trafficable areas and vehicle manoeuvring areas in or on the premises shall be maintained at all times 
in a condition that will minimise the generation or emission from the premises, of wind-blown or traffic 
generated dust. 

1. Complaints Register 
2. Site inspection 
3. The Air Quality 

Management Plan 
(MAN-14633) (Rev 
0.3,30 July 2021) which 
incorporates the Dust 
Management Plan 

During the site inspection, 
operations and activities were 
observed to be conducted in a 
manner that effectively minimised 
dust generation and off-site 
emissions, with no visible dust 
impacts noted at the site boundary. 
 
No dust complaints have been 
received. 

Compliant 

95 
Trucks entering and leaving the premises that are carrying loads must be covered at all times, except 
during loading and unloading. (EPA) 

1. Site Inspection 
2. Driver / contractor and 

site visitor Induction 
3. Training records 

During the site inspection, trucks 
entering and leaving the premises 
were observed to be appropriately 
sealed or covered at all times, 
except during active unloading. 

Compliant 

96 

The Applicant must prepare and implement an Ambient Air Quality Monitoring Plan. The Plan must 
address, but not necessarily be limited to, the following: 

(a) Monitoring methodologies and standards (sampling and analysis); 
(b) Monitoring for concentrations of total suspended particulates (TSP) and dust deposition 

rates; 
(c) Locations where monitoring will be carried out; 
(d) Detailed monitoring cycle and the duration of each monitoring cycle; and 
(e) Reporting. 

1. Operational 
Environmental 
Management Plan 
(MAN-14631-1) Rev 
0.3, 30 July 2021 

2. The Air Quality 
Management Plan 
(MAN-14633) (Rev 
0.3,30 July 2021) 

The requirements of this condition 
are addressed in the Operational 
Environmental Management Plan 
and Air Quality Management Plan. 

Compliant 

97 Deleted (Mod 3) Not applicable This condition has been deleted Not Triggered 

AIR MONITORING 

98 
Detailed records of operating conditions inside the waste terminal building shall be made coincident with 
any monitoring for odour or dust required by Conditions of this Consent. 

1. Odour Audit XLI - July 
2023 

2. Odour Audit XLII - 

Operating conditions were recorded 
during the Odour Audits on  5 July 
2023; 27 February 2024; 21 August 

Compliant 
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February 2024 
3. Odour Audit XLIII - 

October 2024 
4. Odour Audit - August 

2025 

2024 and 13 August 2025. 

WATER MANAGEMENT  

99 
Except as may be expressly provided by a licence under the Protection of the Environment Operations Act 
1997 in relation of the development, section 120 of the Protection of the Environment Operations Act 1997 
must be complied with and in connection with the carrying out of the development. 

1. Site Inspection 
2. Stormwater 

Management Plan 
(MAN-14636-2) Rev 0.3 
30 July 2021 

No evidence of actual or potential 
contamination of waterways was 
observed during the site inspection. 
The Stormwater Management Plan 
was found to be effectively 
implemented and operating as 
intended at the time of the 
inspection. 
 
Refer to Observation 4 in Section 
4.1. 

Compliant 

100 
Any water that comes into contact with waste at the premises must be directed to the leachate collection 
system. 

1. Site Inspection 
2. Stormwater 

Management Plan 
(MAN-14636-2) Rev 0.3 
30 July 2021 

No evidence of actual or potential 
contamination of waterways was 
observed during the site inspection. 
The Stormwater Management Plan 
was found to be effectively 
implemented and operating as 
intended at the time of the 
inspection. 
 
Refer to Observation 4 in Section 
4.1. 

Compliant 

101 
The approved Soil and Water Management Plan must be implemented prior to and for the duration of the 
construction stage of the development. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 
 
Refer to Observation 4 in Section 
4.1. 

Not Triggered 

102 

Stormwater pollution controls must be implemented prior to and for the duration of the operation of the 
development. The controls shall be consistent with the Stormwater Management Plan for the catchment. 
Where a Stormwater Management Plan has not yet been prepared the Scheme shall be consistent with 
the guidance contained in Managing Urban Stormwater: Council Handbook (available from the EPA). The 
controls shall incorporate minimum levels of treatment in the following table: 
 

1. Site Inspection 
2. Stormwater 

Management Plan 
(MAN-14636-2) Rev 0.3 
30 July 2021 

No evidence of actual or potential 
contamination of waterways was 
observed during the site inspection. 
The Stormwater Management Plan 
was found to be effectively 
implemented and operating as 
intended at the time of the 
inspection. 
 
Refer to Observation 4 in Section 

Compliant 
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4.1. 

SITE CONTAMINATION 

103 
The Site Contamination Management Plan must be implemented to the satisfaction of the Planning 
Secretary, prior to and for the duration of the development. 

1. Site Contamination 
Management Plan 
(MAN-14637-1) Rev 0.3 
30 July 2021 

This condition is addressed in 
Section 5.1 (Site Contamination 
Management Plan) of the Site 
Contamination Management Plan. 
 
No additional recommendations are 
provided. 

Compliant 

NOISE MANAGEMENT 

104 
The Applicant shall implement the approved Construction Noise Management Plan, to the satisfaction 
of the Planning Secretary. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

105 The Applicant shall implement the Noise Management Plan, to the satisfaction of the Planning Secretary 
1. Noise Management 

Plan (MAN-14638-1) 
Rev 0.3 30 July 2021 

The requirements of this condition 
are addressed in the Noise 
Management Plan. 

Compliant 

106 

Except as permitted under condition 25A, all construction work at the premises that creates audible 
noise at residential premises shall only be conducted between 7:00am and 5:00pm on Mondays to 
Fridays and between the hours of 8:00am and 5:00pm on Saturdays. There shall be no construction 
activities on Sundays or public holidays. The allowable construction times may be varied by an 
environmental protection licence. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

107 

The delivery of construction material outside the hours of construction permitted by this Consent is not 
permitted except when required by police or other authorities for safety reasons; and/or because the 
operation, personnel or equipment are endangered. In such circumstances, notification is to be provided 
to the EPA and affected residents at least 24 hours prior to the delivery, or within a reasonable period in 
the case of an emergency. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

108 Deleted (Mod 3) Not applicable This condition has been deleted Not Triggered 

108A Deleted (Mod 3) Not applicable This condition has been deleted Not Triggered 

109 Deleted (Mod 3) Not applicable This condition has been deleted Not Triggered 
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110 Deleted (Mod 3) Not applicable This condition has been deleted Not Triggered 

111 Deleted (Mod 3) Not applicable This condition has been deleted Not Triggered 

112 

The Applicant shall implement a Heavy Vehicle Noise Monitoring Management Program for the 
development to the satisfaction of the Planning Secretary. This program must: 

(a) monitor heavy vehicle noise on the site, in accordance with the methods outlined in the 
ñTruck Noise Monitoring ï Proposed Test and Management Planò prepared by Heggies 
and dated 26 May 2008; 

(b) be undertaken quarterly for the first year starting in October 2008, and annually thereafter, 
unless otherwise agreed by the Planning Secretary; 

(c) measure at least 25% of the heavy vehicles visiting the site; 
(d) identify heavy vehicles exceeding the relevant noise criteria specified in Australian Design 

Rule 28/01, or its successor, and ensure that the owners of these subsequently comply 
with the relevant noise criteria; 

(e) report the number of non-compliant heavy vehicles identified and the actions undertaken 
to address these non-compliances in the Annual Environmental Monitoring Report; and 

(f) be amended, should the monitoring activities not achieve the aim of the program, to the 
satisfaction of the Planning Secretary. 

1. Annual Truck Noise 
Measurements - 2023 

2. Annual Truck Noise 
Measurements - 2024 

3. Annual Truck Noise 
Measurements - 2025 

The Heavy Vehicle Noise 
Monitoring Management 
Program has been 
implemented to the satisfaction 
of the Auditors. 

Compliant 

113 

The Applicant shall implement an induction program for all drivers of trucks that deliver waste to the waste 
terminal with the objective of mitigating noise impacts of trucks entering and leaving the waste terminal, 
including driving procedures and throttle management. The program is to be designed in consultation with 
Auburn Council and is to emphasise the importance of noise emission control, driving and operating 
practices and procedures for night time activities. 

1. Site Inspection 
2. Driver / contractor and 

site visitor Induction 
3. Training records 

An induction program for all waste 
delivery truck drivers has been 
implemented with the objective of 
minimising noise impacts associated 
with vehicles entering and leaving 
the waste terminal. The program 
includes guidance on appropriate 
driving procedures and throttle 
management, with a strong 
emphasis on noise emission control 
and operating practices, particularly 
during night-time activities. The 
induction program was developed in 
consultation with Auburn Council 
and was observed to be 
implemented in accordance with this 
requirement. 

Compliant 

114 

The Applicant shall, in conjunction with the rail operator, implement an induction program for all train 
drivers and other rail staff dedicated to transporting containers to and from the Collex terminal area by 
train to Woodlawn. The program is to emphasise noise mitigation measures through "Good Neighbour" rail 
techniques such as notch control, idling practices, shunting speeds and engine control and shall form an 
integral part of the operational noise management plan. 

1. Pacific Nationalôs 
Environmental 
Awareness training 
material  

 

The evidence demonstrates that 
Pacific National implements a 
structured Health, Safety and 
Environment (HSE) training 
framework that applies across all 
sites and to all employees and 
contractors. The training material 
explicitly addresses environmental 
responsibilities, regulatory 
compliance, community impacts, 
noise emissions (including 
locomotive idling, horn use, shunting 

Compliant 
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Condition  Evidence collected  
Independent Audit Findings and 
Recommendations  

Compliance 
Status  

and yard activities), and the 
management and investigation of 
community complaints. It further 
emphasises operational awareness, 
mitigation strategies where 
reasonable and feasible, and the 
protection of Pacific Nationalôs social 
licence to operate. 

VERMIN AND PEST MANAGEMENT  

115 

The design of the terminal building and associated waste handling facilities shall incorporate such 
reasonable measures to eliminate or minimise the potential for birds, rodents, flies and other pests to 
congregate at the development. Consideration shall be given to incorporating the following measures 

(a) sealing surfaces to prevent moisture and odour absorption 
(b) elimination of crevices where waste, moisture and vermin can accumulate 
(c) providing screening of the ventilation openings in the building 
(d) eliminating horizontal surfaces where birds can congregate 
(e) minimising horizontal ledges where dust and litter can accumulate 
(f) using fencing and netting to prevent wind-blown litter from escaping. 

Not applicable 

This condition applies to the design 
phase of the site. As construction 
has been completed and the site is 
operational, the condition was not 
triggered within the audit period. 

Not Triggered 

116 
The Vermin and Pest Management Plan must be implemented for the duration of the operation of the 
development, to the satisfaction of the Planning Secretary. 

1. Vermin and Pest 
Control Plan (MAN-
14635-1) Rev 0.3 30 
July 2021 

The requirements of this condition 
are addressed in the Vermin and 
Pest Control Plan. 

Compliant 

117 
The Applicant must take all practicable measures to prevent the attraction and infestation of the premises 
with vermin and pests. 

1. Vermin and Pest 
Control Plan (MAN-
14635-1) Rev 0.3 30 
July 2021 

2. Site Inspection 
3. Pest contractor 

inspection records 

Ibis activity was observed within the 
waste receival hall and along parts 
of the site boundary. While this is 
common at waste facilities, ongoing 
monitoring and management are 
recommended due to potential 
hygiene and pest-related concerns. 
Refer to Observation 1 in Section 
4.1. 

Compliant 

TRAFFIC MANAGEMENT  

118 
All access to the development shall be via a sealed access road from Parramatta Road. No vehicle shall 
enter or exit the development via the internal road connecting the Clyde Marshalling Yards to Rawson 
Street. 

1. Site Inspection 
2. Traffic Management 

Plan (MAN-14634-3) 
Rev 3,8 April 2025 

During the site inspection, no 
vehicles were observed entering or 
exiting the development via the 
internal road connecting the Clyde 
Marshalling Yards to Rawson Street, 
demonstrating compliance with this 
requirement. 
 
Veolia has incorporated the 
restriction into its Traffic 
Management Plan, driver inductions, 
and route guidance, and applies 
compliance measures within its 
operational influence. Monitoring 
and corrective actions are 

Compliant 
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Independent Audit Findings and 
Recommendations  

Compliance 
Status  

undertaken where non-compliance 
can be identified 

119 
No vehicle is permitted to turn right into the site off Parramatta Road until intersection upgrade works have 
been completed to the satisfaction of Cumberland Council and Roads and Maritime Services (RMS). 

1. Site Inspection 
2. Traffic Management 

Plan (MAN-14634-3) 
Rev 3,8 April 2025 

The restriction on right-hand turns 
into the site from Parramatta Road 
remains in place under the consent. 
However, enforcement of traffic 
movements on Parramatta Road is 
outside Veoliaôs direct control, as 
this is a public road and the 
manoeuvre is not otherwise illegal in 
the absence of completed 
intersection upgrades. 
 
Veolia has incorporated the 
restriction into its Traffic 
Management Plan, driver inductions, 
and route guidance, and applies 
compliance measures within its 
operational influence. Monitoring 
and corrective actions are 
undertaken where non-compliance 
can be identified. The condition 
remains subject to broader road 
authority upgrades beyond Veoliaôs 
control. 

Compliant 

119A 

Prior to commencement of construction of the intersection upgrade works, the design of the intersection 
must be prepared in consultation with and to the satisfaction of Cumberland Council and RMS. The 
intersection design must accommodate the largest vehicle associated with the development as follows:  

(a) turning right into the development from Parramatta Road (e.g. 12.5-metre rigid waste 
trucks);   

(b) turning left into the development from Parramatta Road (e.g. semi-trailers); and  
(c) turning left out of the development onto Parramatta Road (e.g. semi-trailers). 

Not applicable 

This condition applies to the pre-
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

119B 
All intersection works must be to the full cost of the Proponent and at no cost to RMS or Cumberland 
Council. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

119C 

The intersection upgrade works along Parramatta Road/private access road must be designed to meet 
RMS requirements, and endorsed by a suitably qualified practitioner. The design requirements must be in 
accordance with AUSTROADS and other Australian Codes of Practice. The certified copies of the civil 
design plans must be submitted to RMS for consideration and approval prior to the release of the 
Construction Certificate by the Principal Certifying Authority and commencement of road works.   

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

119D 
The Proponent is required to enter into a Works Authorisation Deed (WAD) for the intersection upgrade 
works. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 

Not Triggered 
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Independent Audit Findings and 
Recommendations  

Compliance 
Status  

condition was not triggered within 
the audit period. 

119E 

Within 6 months of commencement of right-turn movements into the development, a road safety audit 
(RSA) must be undertaken for the intersection of Parramatta Road and the private access road by a 
suitably qualified, independent professional. The results of the RSA, including a program for 
implementation of any audit recommendations, must be submitted to Cumberland Council and RMS for 
consideration and review within 60 days of completion of the audit. 

Not applicable 

As the site has been operational for 
longer than 6 months, the condition 
was not triggered within the audit 
period. 

Not Triggered 

120 No vehicle exiting the development shall turn right onto Parramatta Road. 

1. Site Inspection 
2. Traffic Management 

Plan (MAN-14634-3) 
Rev 3,8 April 2025 

The restriction on right-hand turns 
into the site from Parramatta Road 
remains in place under the consent. 
However, enforcement of traffic 
movements on Parramatta Road is 
outside Veoliaôs direct control, as 
this is a public road and the 
manoeuvre is not otherwise illegal in 
the absence of completed 
intersection upgrades. 
 
Veolia has incorporated the 
restriction into its Traffic 
Management Plan, driver inductions, 
and route guidance, and applies 
compliance measures within its 
operational influence. Monitoring 
and corrective actions are 
undertaken where non-compliance 
can be identified. The condition 
remains subject to broader road 
authority upgrades beyond Veoliaôs 
control. 

Compliant 

121 
The Traffic Management Plan must be implemented for the duration of the operation of the development, 
to the satisfaction of the Planning Secretary. 

1. Site Inspection 
2. Traffic Management 

Plan (MAN-14634-3) 
Rev 3,8 April 2025 

Veolia has incorporated the 
restriction into its Traffic 
Management Plan, driver inductions, 
and route guidance, and applies 
compliance measures within its 
operational influence. Monitoring 
and corrective actions are 
undertaken where non-compliance 
can be identified. The condition 
remains subject to broader road 
authority upgrades beyond Veoliaôs 
control. 

Compliant 

122 

Prior to the commencement of construction activities, the Applicant shall demonstrate to the satisfaction of 
the Planning Secretary, it has reasonable arrangements in place in respect of its use of the right of 
carriageway, concerning traffic sharing, protection of underground and above-ground services in the 
vicinity of the carriageway and the potential impacts on the existing weighbridge. 

Not applicable 

This condition applies to the pre-
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 
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123 Deleted (Mod 5) Not applicable This condition has been deleted Not Triggered 

124 

The Applicant shall fund a traffic study, to be conducted by an independent, suitably qualified person. The 
study is to be completed and submitted to the Planning Secretary within 14 months from commencement 
of operations, review the operation of the access road in the first 12 months of the development and 
recommend any future actions to ensure sufficient future capacity of the access road. The Applicant shall 
provide a reasonable financial contribution towards any upgrade of the access road recommended by the 
study. 

Not applicable 

As the site has been operational 
for longer than 14 months, the 
condition was not triggered within 
the audit period. 

Not Triggered 

EMERGENCY MANAGEMENT 

Emergency Management Plan  

125 

In relation to activities, which in the event of a disruption to operations may result in significant pollution 
being emitted, the Applicant must: 

(a) conduct an assessment to determine the potential internal and external causes of 
disruption of operations at the premises; 

(b) determine how these disruptions would impact on operations; and 
(c) identify the pollution that would result due to the disruption of operations and what impact 

the pollution would have on the health of the community and the environment. 

1. Emergency Response 
Plan (MAN-5569-8) 30 
September 2025 

2. Pollution Incident 
Response Management 
Plan (MAN-16864-2) 6 
June 2024  

The Emergency Response Plan 
(MAN-5569) incorporates the 
requirements of the Incident 
Response Plan and the Pollution 
Incident Response Management 
Plan. 
 

The Pollution Incident Response  
Management  Plan  was last tested 
on 5 June 2025 through simulated 
incident scenarios, including a fire 
within the waste shed and a 
chemical spill, confirming the planôs 
operational readiness and 
effectiveness. 

Compliant 

126 

In relation to matters identified in the previous condition, the Applicant must prepare an Emergency 
Management Plan. The Plan shall address, but not necessarily be limited to: 

(a) identification of threats to the environment and/or public health that could arise in relation to 
the construction and operation of development. These threats may include fire, overflow, 
power or other utility failure, natural disaster etc; 

(b) identification of strategies to minimise and ameliorate the effects of any water pollution 
identified from the groundwater and surface water monitoring programs; 

(c) an estimate of the cost of implementation; 
(d) actions to effectively respond to the disruption of operations so the risk of pollution is 

minimised; 
(e) a communications strategy for alerting relevant agencies and the potentially affected 

community in the event of the disruption to operations leading to significant pollution; and 
(f) ensuring that all relevant employees are familiar with the emergency management plan. 
(g) The Applicant should regularly review the adequacy of the plan obtaining expert advice as 

required. 
 
Note: When developing this emergency plan, consideration should be given to the possible integration with 
current emergency management plans for the entire site. 

1. Emergency Response 
Plan (MAN-5569-8) 30 
September 2025 

 

The following sections of the 
Emergency Response Plan address 
the relevant conditions of consent:  
 

a) Section 6 (Threats to the 
environment/public health 

b) Section 1.1.2 (An inventory 
of potential pollutants and 
how they are managed to 
minimise impacts) 

c) Section 2 (Cost 
implications) 

d) Section 6 (Incident 
response actions) 

e) Section 7 (Emergency 
communications) 

f) Training is provided in 
corporate induction 

The Pollution Incident Response 
Management Plan was last tested 
on 5 June 2025 through simulated 
incident scenarios, including a fire 

Compliant 
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within the waste shed and a 
chemical spill, confirming the planôs 
operational readiness and 
effectiveness. 

127 
The Applicant shall consult with the NSW Fire Brigades and install a fire main and hydrants as required by 
the Fire Brigades. The system shall comply with AS 2419. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

LANDSCAPING  

128 
The Applicant shall implement the Landscaping Plan in consultation with Auburn Council and to the 
satisfaction of the Planning Secretary. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

DEVELOPMENT SETBACK  

129 
The Applicant shall not construct any new buildings, hardstand, storage areas or vehicle manoeuvring 
areas within 30 metres of the Duck River Mean High Water Mark (as measured horizontally), to allow for the 
establishment of a viable riparian zone and multi-purpose recreation path. 

Not applicable 
No new buildings have been 
constructed within the audit period. 

Not Triggered 

RIPARIAN RESTORATION  

130 

The Applicant shall prepare at its own expense a site specific Riparian Zone Management Plan to address 
the issues contained in Auburnôs draft Duck River Riparian Management Plan. The Plan shall be submitted 
to Auburn Councilôs Director Service Planning prior to the issue of the Occupation Certificate, or as 
otherwise agreed to by Auburn Council. Any riparian restoration activities undertaken by the Applicant shall, 
where appropriate, be consistent with but not necessarily limited to the activities listed in Attachment 3. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

DUCK RIVER ACCESSWAY  

131 

The Applicant shall facilitate as appropriate and as required by the Planning Secretary, the provision of a 
3.0 metre wide reinforced concrete multi-purpose recreation path along the landward side of a 30 metre 
riparian/public open space dedication zone between the proposed development and Duck River, extending 
from Parramatta Road to the base of the Clyde railway bridge, along the edge of the development. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

LAND DEDICATION  

132 

The Applicant shall facilitate as appropriate and as required by the Planning Secretary and/or contribute to 
the dedication to Auburn Council of land incorporating the riparian restoration zone and multi-purpose 
recreation path between the proposed development and Duck River, extending from Parramatta Road to 
the base of the Clyde railway bridge, along the edge of the development. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

HERITAGE 
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133 

The Applicant shall contribute to the development and installation of heritage interpretation signage in 
consultation with Auburn Council, regarding the heritage significance of the Clyde Marshalling Yards and 
in particular Track 22 and associated pre-use of the area occupied by the development. The heritage 
signage is to be approved by Auburn Council and installed within 6 months of commencement of the 
approved use or as otherwise agreed to by Auburn Council. 

Not applicable 

This condition applies to the 
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 

COMMUNITY LIAISON 

Community Consultative Committee  

134 

The Proponent must make all reasonable attempts to establish and maintain a Community Consultative 
Committee generally in accordance with the Community Consultative Committee Guidelines for State 
Significant Projects, unless otherwise agreed to in writing by the Planning Secretary. The Proponent must 
submit a report to the Department every twelve months documenting its progress in establishing and 
maintaining the Community Consultative Committee. 

1. Clyde Transfer Terminal 
(EPL.11763) Condition 
G2.1 ï Community 
Environment Liaison 
Committee - Veolia 22 
January 2025  

2.  Letter - Proposed 
Alternatives to Condition 
G2.1 and Proposed 
Licence Variation ï 
Clyde Transfer Terminal 
ï EPL 11763 - NSW 
EPA 24 February 2025 

3. Clyde Transfer Terminal 
Community Newsletter - 
November 2024 

4. Clyde Transfer Terminal 
Community Newsletter - 
November 2025 

By letter dated 22 January 2025, 
Veolia wrote to the NSW EPA 
regarding EPL 11763 seeking review 
and clarification of compliance with 
Condition G2.1 (Community 
Environment Liaison Committee). 
Veolia outlined that, despite 
repeated attempts, no community 
interest has been expressed in 
establishing a committee. It 
referenced DPHI written approval 
dated 24 June 2020 accepting 
alternative consultation measures 
(community hotline/email, email 
distribution list, newsletters, and 
reporting via AEMRs). Veolia 
requested EPA confirmation that 
these alternative arrangements 
satisfy Condition G2.1, or advice if a 
licence variation application is 
required, to enable accurate 
reporting in the upcoming Annual 
Return. 
 
By letter dated 24 February 2025, 
the NSW EPA responded to Veoliaôs 
correspondence of 22 January 2025 
regarding EPL 11763 Condition 
G2.1. The EPA confirmed it had 
reviewed both Veoliaôs letter and the 
DPHI letter dated 24 June 2020, 
agreed with DPHIôs determination 
that the proposed alternative 
community consultation measures 
are appropriate in lieu of a 
Community Consultative Committee, 
and advised that the EPA will initiate 
a licence variation to amend 
Condition G2.1, with a draft variation 

Compliant 

135 

The Applicant shall, at its own expense: 
(a) provide appropriate facilities for meetings of the Committee; 
(b) nominate a representative to attend all meetings of the Committee; 
(c) provide to the Committee regular information on the progress of the work and monitoring 

results; 
(d) promptly provide to the Committee such other information as the Chairperson of the 

Committee may reasonably request concerning the environmental performance of the 
development; and 

(e) provide reasonable access for site inspections by the Committee. 

136 

The Applicant shall establish a trust fund to be managed by the Chairperson of the Committee to facilitate 
functioning of the Committee and pay $2000 per annum to the fund for the duration of the development. 
The payment shall be indexed according to the Consumer Price Index (CPI) at the time of payment. The 
first payment shall be made by the date of the first Committee meeting. The Applicant shall also contribute 
reasonable funds for payment of the independent Chairperson, to the satisfaction of the Planning 
Secretary. 
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to be issued to Veolia for review and 
comment. 

COMMUNITY ENHANCEMENT PROGRAM 

137 

Prior to the commencement of construction, or as otherwise approved by the Planning Secretary in 
consultation with Auburn Council, the Applicant shall take all reasonable steps to negotiate an agreed 
outcome with Auburn Council for an appropriate level of contribution (financial or in-kind) towards 
mitigating the social and community impacts resulting from the construction and operation of the 
development. The contribution shall provide, but not necessarily be limited to, the following: 

(a) the payment of $50,000 (unless otherwise agreed to by the Planning Secretary) to Auburn 
Council as a contribution to the drafting of a masterplan for the entire Clyde Marshalling 
Yards 

(b) appropriate monetary lump sum contributions to be negotiated with Auburn Council for the 
purposes of: 

¶ the widening of the Western Overbridge; 

¶ establishing a vegetated riparian restoration zone along the eastern bank of Duck 
River from Parramatta Road to the Clyde railway bridge; 

¶ establishing a multi-purpose recreation path adjacent to the riparian zone from 
Parramatta Road to the Clyde railway bridge; and 

¶ the development and installation of heritage interpretation signage along the multi-
purpose recreation path regarding the heritage significance of the Clyde Marshalling 
Yards and in particular Track 22 and associated pre-use of the area occupied by the 
development. 

(c) ongoing or as otherwise agreed to financial contributions proportional to the tonnage 
throughput of the terminal for the purpose of local community enhancement projects 
and/or activities in accordance with a community enhancement plan to be prepared by 
Auburn Council to reflect community priorities and needs. 

Should such a negotiated outcome not be reached, the Applicant shall abide by the requirements of the 
Planning Secretary concerning community enhancement contribution in light of an independent 
investigation to establish such contribution. Such investigation is to be carried out by an independent 
person(s) to be appointed by the Planning Secretary in consultation with the Applicant and Auburn 
Council. The commencement of any construction on-site shall not proceed unless the above outcomes 
have been agreed or otherwise approved by the Planning Secretary in consultation with Auburn Council. 

Not applicable 

This condition applies to the pre-
construction phase of the site. As 
construction has been completed 
and the site is operational, the 
condition was not triggered within 
the audit period. 

Not Triggered 
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Recommendations  

Compliance 
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1 Administrative Conditions  

A1 What the licence authorises and regulates  

A1.1 This licence authorises the carrying out of the scheduled activities listed below at the premises specified 
in A2. The activities are listed according to their scheduled activity classification, fee-based activity 
classification and the scale of the operation. 

 
Unless otherwise further restricted by a condition of this licence, the scale at which the activity is carried 
out must not exceed the maximum scale specified in this condition. 

 

 

1. Site Inspection Only authorised scheduled activities 
as  detailed in this condition were 
observed to be undertaken on the 
site at the time of the site inspection. 

Compliant 

7A2 Premises or plant to which this licence applies  

A2.1 The licence applies to the following premises: 
CLYDE TRANSFER TERMINAL PARRAMATTA ROAD 
CLYDE NSW 2142 
PART LOT 201 DP 1007683 

1. Site Inspection The Clyde Transfer Terminal is 
located on lot / plan described in this 
condition. 

Compliant 

A3 Information supplied to the EPA  

A3.1 Works and activities must be carried out in accordance with the proposal contained in the licence 
application, except as expressly provided by a condition of this licence. 
 
In this condition the reference to "the licence application" includes a reference to: 

a) the applications for any licences (including former pollution control approvals) which this 
licence replaces under the Protection of the Environment Operations (Savings and 
Transitional) Regulation 1998; and 

b) the licence information form provided by the licensee to the EPA to assist the EPA in 
connection with the issuing of this licence. 

1. Operational 
Environmental 
Management Plan 
(MAN-14631-1) Rev 
0.3, 30 July 2021 

Site operations are carried out in 
accordance with approved OEMP 
and subplans. Monitoring and 
compliance audits are undertaken 
as per the schedules outlined in 
the environmental monitoring plan. 

Compliant 

2 Discharges to Air and Water and Applications to Land  

P1 Location of monitoring/discharge points and areas  

P1.1 The following points referred to in the table below are identified in this licence for the purposes of 
monitoring and/or the setting of limits for the emission of pollutants to the air from the point. 

 

1. Site Inspection The air emissions monitoring point  
is identified; however, the condition 
does not require any action. 

Not Triggered 

3 Limit Conditions  

L1 Pollution of waters  

L1.1 Except as may be expressly provided in any other condition of this licence, the licensee must comply with 
section 120 of the Protection of the Environment Operations Act 1997. 

1. Site Inspection 
2. Stormwater 

Management Plan 

No evidence of actual or potential 
contamination of waterways was 
observed during the site inspection. 

Compliant 
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(MAN-14636-2) Rev 0.3 
30 July 2021 

The Stormwater Management Plan 
was found to be effectively 
implemented and operating as 
intended at the time of the 
inspection. 

L2 Waste 

L2.1 The licensee must not cause, permit or allow any waste to be received at the premises, except the wastes 
expressly referred to in the column titled ñWasteò and meeting the definition, if any, in the column titled 
ñDescriptionò in the table below. 
 
Any waste received at the premises must only be used for the activities referred to in relation to that waste 
in the column titled ñActivityò in the table below. 
 
Any waste received at the premises is subject to those limits or conditions, if any, referred to in relation to 
that waste contained in the column titled ñOther Limitsò in the table below. This condition does not limit 
any other conditions in this licence. 
 

 

1. Site Inspection 
2. Waste Records 
3. Audit Interview 
4. Waste Management 

Plan (MAN-14632-1) 
Rev 0.3,30 July 2021 

Waste received on site at the time of 
the inspection was observed to be 
limited to general solid waste, 
consistent with a review of waste 
acceptance records. The Waste 
Management Plan adequately 
documents the requirements for 
waste classification and load 
screening. 

 
Discussions with site personnel 
confirmed a clear understanding of 
approved waste streams, screening 
procedures, and the required 
response where non-conforming 
waste is identified. The facility is 
authorised to accept general solid 
waste (putrescible and non-
putrescible) only. Procedures are in 
place to identify, segregate, and 
appropriately manage waste that 
cannot be processed at the facility 
(e.g. asbestos-containing materials) 
or that may present safety or 
operational risks (e.g. gas cylinders). 

Compliant 

L2.2 The authorised amount of waste permitted on the premises cannot exceed 4,000 tonnes at any one time. 1. Site Inspection 
2. Waste Records 
3. Audit Interview 
4. Banksmeadow Transfer 

Terminal Business 
Continuity Plan (2022) 

The Contingency Plan notes this 
limit on the amount of waste 
permitted on the premises and 
includes measures, such as 
diverting waste to other facilities, in 
the event that the site cannot 
process waste and remain under 
the limit (e.g. due to an interruption  
to rail services). 

Compliant 

L3 Noise Limits  

L3.1 Noise generated at the premises must not exceed the noise limits presented in the table below 1. Complaints Register 
2. Annual Truck Noise 

Measurements ï 2023 
3. Annual Truck Noise 

Measurements ï 2024 
4. Annual Truck Noise 

Measurements - 2025 

No noise complaints have been 
received, and a  review of the Truck 
Noise monitoring reports also 
confirm that there had not been any 
exceedances during the audit 
period. 

Compliant 
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L3.2 For the purpose of Condition L3.1: 

a) Day is defined as the period from 7am to 6pm Monday to Saturday and 8am to 6pm Sundays 
and Public Holidays, 

b) Evening is defined as the period from 6pm to 10pm 
c) Night is defined as the period from 10pm to 7am Monday to Saturday and 10pm to 8am 

Sundays and Public Holidays 
d) LAeq(15minute) is defined as the equivalent continuous óAô weighted sound pressure level- 

the energy average of the noise measured over a 15 minute period. 
e) LA1 (1 minute) is defined as the sound pressure level exceeded for one percent of a 1 minute 

measurement period. 

Not applicable This is not an auditable condition. Not Triggered 

L3.3 Noise from the Clyde Transfer Terminal premises is to be measured at the most affected point on or 
within the residential boundary to determine compliance with the LAeq(15 minute) noise limits in condition 
L3.1. 
 
Note: Where it can be demonstrated that direct measurement of noise from the premises is impractical, 
the EPA may accept alternative means of determining compliance. See Chapter 11 of the NSW Industrial 
Noise Policy. 
 
Note: The modification factors presented in Section 4 of the NSW Industrial Noise Policy shall also be 
applied to the measured noise level where applicable. 

1. Complaints Register 
2. Annual Truck Noise 

Measurements ï 2023 
3. Annual Truck Noise 

Measurements ï 2024 
4. Annual Truck Noise 

Measurements - 2025  

No noise complaints have been 
received, and a  review of the Truck 
Noise monitoring reports also 
confirm that there had not been any 
exceedances during the audit 
period. 

Compliant 

L3.4 Noise from the Clyde Transfer Terminal premises is to be measured at 1m from the dwelling façade to 
determine compliance with the LA1(1 minute) noise limits in condition L3.1 

1. Complaints Register No noise complaints have been 
received. Therefore this condition is 
not relevant for this audit period. 

Not Triggered 

L3.5 The noise emission limits identified in condition L3.1 apply under meteorological conditions of: 

¶ wind speeds up to 3 m/s at 10 metres above ground level; and/or 

¶ temperature inversion conditions of up to 3 degrees Celsius/100m. 

1. Complaints Register No noise complaints have been 
received. Therefore this condition is 
not relevant for this audit period. 

Not Triggered 

L4 Potentially Offensive Odour  

L4.1 No condition of this licence identifies a potentially offensive odour for the purposes of section 129 of the 
Protection of the Environment Operations Act 1997. 

 
Note: Section 129 of the Protection of the Environment Operations Act 1997, provides that the licensee 
must not cause or permit the emission of any offensive odour from the premises but provides a defence if 
the emission is identified in the relevant environment protection licence as a potentially offensive odour 
and the odour was emitted in accordance with the conditions of a licence directed at minimising odour. 

1. Complaints Register 
2. Odour Audit XLI - July 

2023 
3. Odour Audit XLII - 

February 2024 
4. Odour Audit XLIII - 

October 2024 
5. Odour Audit - August 

2025 
6. Site Inspection 

A review of the Odour audits 
confirmed that there were no 
exceedances. 
 
No odour complaints have been 
received. 

Compliant 
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L5 Other limit conditions  

L5.1 Asbestos 
 

The licensee must comply with the conditions as specified in this licence or where no specific conditions 
are outlined in this licence, the licensee must comply with the Protection of the Environment Operations 
(Waste) Regulation 2014. 

1. Waste Management 
Plan (MAN-14632-1) 
Rev 0.3,30 July 2021 

During the audit, the auditors sighted 
asbestos awareness training 
materials and individual training 
records confirming that relevant 
personnel have received training in 
asbestos identification and 
appropriate response procedures. In 
addition, guides illustrating what 
asbestos looks like are displayed on 
notice boards within the site office to 
reinforce awareness among staff 
and contractors. 

Compliant 

4 Operating Conditions  

O1 Activities must be carried out in a competent manner  

O1.1 Licensed activities must be carried out in a competent manner. This includes: 
a) the processing, handling, movement and storage of materials and substances used to carry 

out the activity; and 
b) the treatment, storage, processing, reprocessing, transport and disposal of waste generated 

by the activity. 

1. Operational 
Environmental 
Management Plan 
(MAN-14631-1) Rev 
0.3,30 July 2021 

2. Site Inspection 
3. Corporate Induction 
4. Contractor and site 

visitor Induction 
5. Training records 

A review of relevant management 
plans, discussions with site 
personnel, and observations of site 
operations indicated that activities 
were being undertaken in a 
competent and appropriate manner. 
Training records sighted during the 
site inspection further confirmed that 
staff have completed relevant 
training commensurate with their 
roles and responsibilities. 

Compliant 

O2 Maintenance of plant and equipment  

O2.1 All plant and equipment installed at the premises or used in connection with the licensed activity: 
a) must be maintained in a proper and efficient condition; and 
b) must be operated in a proper and efficient manner. 

1. Maintenance records 
2. Weighbridge calibration 

certificates 
3. Maintenance 

records/receipts 
4. Site inspection 

During the site inspection, all 
operational plant and equipment 
were observed to be in good order. 
Maintenance records are maintained 
in accordance with site procedures, 
and routine equipment checklists 
were sighted. Weighbridge 
calibration is undertaken twice 
annually to ensure the accuracy and 
reliability of recorded 
measurements. 

Compliant 

O3 Dust  

O3.1 All operations and activities occurring at the premises must be carried out in a manner that will minimise 
the emission of dust at the boundary of the premises. 

1. Complaints Register 
2. Site inspection 
3. The Air Quality 

Management Plan 
(MAN-14633) (Rev 
0.3,30 July 2021) which 
incorporates the Dust 

During the site inspection, 
operations and activities were 
observed to be conducted in a 
manner that effectively 
minimised dust generation and 
off-site emissions, with no 
visible dust impacts noted at 

Compliant 
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Management Plan the site boundary. 
 
No dust complaints have been 
received. 

O3.2 Trucks which are entering and leaving the premises and carrying loads must be sealed or covered at all 
times, except during loading and unloading. 

1. Site Inspection 
2. Driver / contractor and 

site visitor Induction 
3. Training records 

During the site inspection, trucks 
entering and leaving the premises 
were observed to be appropriately 
sealed or covered at all times, 
except during active unloading. 

Compliant 

O4 Emergency Response  

O4.1 The licensee must maintain, and implement as necessary, a current emergency response plan for the 
premises. The licensee must keep the emergency response plan on the premises at all times. The 
emergency response plan must document systems and procedures to deal with all types of incidents 
(e.g.spills, explosions or fire) that may occur at the premises or that may be associated with activities that 
occur at the premises and which are likely to cause harm to the environment. If a current emergency 
response plan does not exist at the date on which this condition is attached to the licence, the licensee 
must develop an emergency response plan within three months of that date. 

1. Emergency Response 
Plan (MAN-5569-8) 30 
September 2025 

2. Pollution Incident 
Response Management 
Plan (MAN-16864-2) 6 
June 2024  

3. Audit Interview 

The Emergency Response Plan 
(MAN-5569) incorporates the 
requirements of the Incident 
Response Plan and the Pollution 
Incident Response Management 
Plan. 
 
The Pollution Incident Response 
Management Plan was last tested 
on 5 June 2025 through simulated 
incident scenarios, including a fire 
within the waste shed and a 
chemical spill, confirming the planôs 
operational readiness and 
effectiveness. 

Compliant 

O4.2 Firefighting capability 
 
The licensee must have adequate fire prevention measures in place, and ensure that facility personnel 
are able to access fire- fighting equipment and manage fire outbreaks at any part of the premises. 

1. Site Inspection 
2. Fire Awareness and 

Extinguisher Training 
Records. 

Fire awareness and fire extinguisher 
training records were sighted, and 
appropriate fire-fighting equipment 
was observed to be readily available 
throughout the site. 

Compliant 

O5 Processes and management  

O5.1 The licensee must ensure that any general solid waste (putrescible) and/or general solid waste (non-
putrescible) received for storage or recovery or processing at the premises is assessed and classified in 
accordance with the DECC Waste Classification Guidelines as in force from time to time. 

1. Site Inspection 
2. Audit Interview 
3. Waste Management 

Plan (MAN-14632-1) 
Rev 0.3,30 July 2021 

Only general waste is accepted at 
the site. Compliance is managed 
through weighbridge controls, 
including verbal confirmation from 
drivers and the use of camera 
surveillance. Where non-conforming 
waste is identified, established non-
conformance procedures are 
implemented, which may include 
verbal warnings, refusal of entry, 
and other appropriate corrective 
actions. 

Compliant 

O5.2 The licensee must ensure that each waste for recovery/recycling is stockpiled separately. 1. Site Inspection 
2. Audit Interview 
3. Waste Management 

Plan (MAN-14632-1) 
Rev 0.3,30 July 2021 

Only general waste is accepted at 
the site. Compliance is managed 
through weighbridge controls, 
including verbal confirmation from 
drivers and the use of camera 

Compliant 
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surveillance. Where non-conforming 
waste is identified, established non-
conformance procedures are 
implemented, which may include 
verbal warnings, refusal of entry, 
and other appropriate corrective 
actions. 

O6 Waste Management  

O6.1 Stormwater and wastewater management ï operating phase. All areas that involve the handling of waste 
including container transfer and handling areas, clean container storage areas and internal roadways 
must be sealed. 

1. Site Inspection 
2. Stormwater 

Management Plan 
(MAN-14636-2) Rev 0.3 
30 July 2021 

No evidence of actual or potential 
contamination of waterways was 
observed during the site inspection. 
The Stormwater Management Plan 
was found to be effectively 
implemented and operating as 
intended at the time of the 
inspection. 

Compliant 

O6.2 Tracking of mud and waste - Vehicles leaving the premises must not track materials to external surfaces. 1. Site Inspection 
2. Daily inspection 

checklist 
3. Monthly inspection 

checklist 

No tracking of mud or waste was 
observed during the site inspection. 
Vehicles exiting the premises were 
not tracking material onto external 
roads or surrounding surfaces, 

Compliant 

5 Monitoring and Recording Conditions  

M1 Monitoring records  

M1.1 The results of any monitoring required to be conducted by this licence or a load calculation protocol must 
be recorded and retained as set out in this condition. 

1. Veolia CTT website 
(https://www.anz.veolia.
com/en-au/our-
facilities/transfer-
stations/clyde-transfer-
station-nsw) 

All monitoring records reports are 
published on the Veolia CTT 
website. 
 
No additional recommendations are 
provided. 

Compliant 

M1.2 All records required to be kept by this licence must be: 
a) in a legible form, or in a form that can readily be reduced to a legible form; 
b) kept for at least 4 years after the monitoring or event to which they relate took place; and 
c) produced in a legible form to any authorised officer of the EPA who asks to see them. 

1.  Veolia CTT website 
(https://www.anz.veolia.
com/en-au/our-
facilities/transfer-
stations/clyde-transfer-
station-nsw) 

All monitoring records reports are 
published on the Veolia CTT 
website. 
 
All reporting requirements have 
been met in accordance with this 
condition. 
 
No additional recommendations are 
provided. 

Compliant 

M1.3 The following records must be kept in respect of any samples required to be collected for the purposes of 
this licence: 

a) the date(s) on which the sample was taken; 
b) the time(s) at which the sample was collected; 
c) the point at which the sample was taken; and 
d) the name of the person who collected the sample. 

1. Odour Audit XLI - July 
2023 

2. Odour Audit XLII - 
February 2024 

3. Odour Audit XLIII - 
October 2024 

4. Odour Audit - August 
2025 

All reporting requirements have 
been met in accordance with this 
condition. 
 
No additional recommendations are 
provided. 

Compliant 
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5. Annual Truck Noise 
Measurements ï 2023 

6. Annual Truck Noise 
Measurements ï 2024 

7. Annual Truck Noise 
Measurements - 2025 
September 2023 

M2 Requirement to monitor concentration of pollutants discharged  

M2.1 Air 
 

 

Not applicable This condition was not triggered 
within the IEA period. 

Not Triggered 

M5 Recording of pollution complaints  

M3.1 The licensee must keep a legible record of all complaints made to the licensee or any employee or agent 
of the licensee in relation to pollution arising from any activity to which this licence applies. 

1. Complaints Register 
 

A complaints register is maintained, 
however no complaints were made 
during the Audit Period. 

Compliant 

M3.2 The record must include details of the following: 
a) the date and time of the complaint; 
b) the method by which the complaint was made; 
c) any personal details of the complainant which were provided by the complainant or, if no such 

details were provided, a note to that effect; 
d) the nature of the complaint; 
e) the action taken by the licensee in relation to the complaint, including any follow-up contact 

with the complainant; and 
f) if no action was taken by the licensee, the reasons why no action was taken. 

1. Complaints Register 
 

A complaints register is maintained; 
however no complaints were made 
during the Audit Period. 

Compliant 

M3.3 The record of a complaint must be kept for at least 4 years after the complaint was made. 1. Complaints Register 
 

A complaints register is maintained; 
however no complaints were made 
during the Audit Period. 

Compliant 

M3.4 The record must be produced to any authorised officer of the EPA who asks to see them. Not applicable This condition was not triggered 
within the IEA period. 

Not Triggered 

M4 Telephone complaints line  

M4.1 The licensee must operate during its operating hours a telephone complaints line for the purpose of 
receiving any complaints from members of the public in relation to activities conducted at the premises or 
by the vehicle or mobile plant, unless otherwise specified in the licence. 

1. Veolia CTT website 
(https://www.anz.veolia.
com/en-au/our-
facilities/transfer-
stations/clyde-transfer-
station-nsw) 

The complaints phone number and 
email address is detailed on the CTT 
website 

Compliant 

M4.2 The licensee must notify the public of the complaints line telephone number and the fact that it is a 
complaints line so that the impacted community knows how to make a complaint. 

1. Veolia CTT website 
(https://www.anz.veolia.
com/en-au/our-
facilities/transfer-
stations/clyde-transfer-
station-nsw) 

The complaints phone number and 
email address is detailed on the CTT 
website 

Compliant 

M4.3 The preceding two conditions do not apply until 3 months after: the date of the issue of this licence. Not applicable This is not an auditable condition. Not Triggered 

6 Reporting Conditions  
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R1 Annual return documents  

R1.1 The licensee must complete and supply to the EPA an Annual Return in the approved form comprising: 
1. a Statement of Compliance, 
2. a Monitoring and Complaints Summary, 
3. a Statement of Compliance - Licence Conditions, 
4. a Statement of Compliance - Load based Fee, 
5. a Statement of Compliance - Requirement to Prepare Pollution Incident Response 

Management Plan, 
6. a Statement of Compliance - Requirement to Publish Pollution Monitoring Data; and 
7. a Statement of Compliance - Environmental Management Systems and Practices. 

At the end of each reporting period, the EPA will provide to the licensee notification that the Annual 
Return is due. 

1. Annual Return for 2022-
2023 

2. Annual Return for 2023-
2024 

3. Annual Return for 2024-
2025 

The annual returns were reviewed 
confirming that they were on the 
approved form.  

Compliant 

R1.2 An Annual Return must be prepared in respect of each reporting period except as provided below. 
 
Note: The term "reporting period" is defined in the dictionary at 
the end of this licence. Do not complete the Annual Return until after the end of the reporting period. 

1. Annual Return for 2022-
2023 

2. Annual Return for 2023-
2024 

3. Annual Return for 2024-
2025 

The annual returns were reviewed 
confirming that they were on the 
approved form.  

Compliant 

R1.3 Where this licence is transferred from the licensee to a new licensee: 
a) the transferring licensee must prepare an Annual Return for the period commencing on the 

first day of the reporting period and ending on the date the application for the transfer of the 
licence to the new licensee is granted; and 

b) the new licensee must prepare an Annual Return for the period commencing on the date the 
application for the transfer of the licence is granted and ending on the last day of the reporting 
period. 

 
Note: An application to transfer a licence must be made in the approved form for this purpose 

Not applicable Licence has not been transferred; 
therefore this condition was not 
triggered within the IEA period. 

Not Triggered 

R1.4 Where this licence is surrendered by the licensee or revoked by the EPA or Minister, the licensee must 
prepare an Annual Return in respect of the period commencing on the first day of the reporting period 
and ending on: 

a) in relation to the surrender of a licence - the date when notice in writing of approval of the 
surrender is given; or 

b) in relation to the revocation of the licence - the date from which notice revoking the licence 
operates. 

Not applicable Licence has not been surrendered; 
therefore this condition was not 
triggered within the IEA period. 

Not Triggered 

R1.5 The Annual Return for the reporting period must be supplied to the EPA by registered post not later than 
60 days after the end of each reporting period or in the case of a transferring licence not later than 60 
days after the date the transfer was granted (the 'due date'). 

1. Annual Return for 2022-
2023 

2. Annual Return for 2023-
2024 

3. Annual Return for 2024-
2025 

The annual returns were submitted 
within the required timeframes.  

Compliant 

R1.6 The licensee must retain a copy of the Annual Return supplied to the EPA for a period of at least 4 years 
after the Annual Return was due to be supplied to the EPA. 

1. Annual Return for 2022-
2023 

2. Annual Return for 2023-
2024 

3. Annual Return for 2024-
2025 

Copies of the Annual Return 
submitted to the EPA are retained in 
accordance with the requirement to 
keep records for a minimum period 
of four (4) years after the due date. 

Compliant 



 

 
2025 Independent Environmental Audit ï Clyde Waste Transfer Terminal | 75 

Conditions of EPL 11763 Clyde Transfer Terminal  

Condition  Evidence collected  Independent Audit Findings and 
Recommendations  

Compliance 
Status  

R1.7 Within the Annual Return, the Statement of Compliance must be certified and the Monitoring and 
Complaints Summary must be signed by: 

a) the licence holder; or 
b) by a person approved in writing by the EPA to sign on behalf of the licence holder. 

1. Annual Return for 2022-
2023 

2. Annual Return for 2023-
2024 

3. Annual Return for 2024-
2025 

Annual Returns have been signed 
by an appropriate delegate. 

Compliant 

R2 Notification of environmental harm  

R2.1 Notifications must be made by telephoning the Environment Line service on 131 555. 1. Audit Interview No actual environmental harm 
occurred during the audit period 
therefore no notification of 
environmental harm was required. 

Not Triggered 

R2.2 The licensee must provide written details of the notification to the EPA within 7 days of the date on which 
the incident occurred. 
 
Note: The licensee or its employees must notify all relevant authorities of incidents causing or threatening 
material harm to the environment immediately after the person becomes aware of the incident in 
accordance with the requirements of Part 5.7 of the Act. 

1. Audit Interview No actual environmental harm 
occurred during the audit period 
therefore no notification of 
environmental harm was required. 

Not Triggered 

R3 Written report  

R3.1 Where an authorised officer of the EPA suspects on reasonable grounds that: 
a) where this licence applies to premises, an event has occurred at the premises; or 
b) where this licence applies to vehicles or mobile plant, an event has occurred in connection 

with the carrying out of the activities authorised by this licence, and the event has caused, is 
causing or is likely to cause material harm to the environment (whether the harm occurs on or 
off premises to which the licence applies), the authorised officer may request a written report 
of the event. 

1. Audit Interview No event occurred at the premises, 
or in connection with licensed 
activities, that caused or was likely 
to cause material harm to the 
environment. As such, there was no 
requirement for the licensee to make 
inquiries or submit a written report to 
the EPA within a specified 
timeframe. 

Not Triggered 

R3.2 The licensee must make all reasonable inquiries in relation to the event and supply the report to the EPA 
within such time as may be specified in the request. 

1. Audit Interview No event occurred at the premises, 
or in connection with licensed 
activities, that caused or was likely 
to cause material harm to the 
environment. 

Not Triggered 

R3.3 The request may require a report which includes any or all of the following information: 
a) the cause, time and duration of the event; 
b) the type, volume and concentration of every pollutant discharged as a result of the event; 
c) the name, address and business hours telephone number of employees or agents of the 

licensee, or a specified class of them, who witnessed the event; 
d) the name, address and business hours telephone number of every other person (of whom the 

licensee is aware) who witnessed the event, unless the licensee has been unable to obtain 
that information after making reasonable effort; 

e) action taken by the licensee in relation to the event, including any follow-up contact with any 
complainants; 

f) details of any measure taken or proposed to be taken to prevent or mitigate against a 
recurrence of such an event; and 

g) any other relevant matters. 

1. Audit Interview No event occurred at the premises, 
or in connection with licensed 
activities, that caused or was likely 
to cause material harm to the 
environment. 

Not Triggered 
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R3.4 The EPA may make a written request for further details in relation to any of the above matters if it is not 
satisfied with the report provided by the licensee. The licensee must provide such further details to the 
EPA within the time specified in the request. 

1. Audit Interview No event occurred at the premises, 
or in connection with licensed 
activities, that caused or was likely 
to cause material harm to the 
environment. 

Not Triggered 

7 General Conditions  

G1 Copy of licence kept at the premises or plant  

G1.1 A copy of this licence must be kept at the premises to which the licence applies. 1. Site Inspection A copy of the licence was observed 
at the Site 

Compliant 

G1.2 The licence must be produced to any authorised officer of the EPA who asks to see it. 1. Audit Interview No event occurred at the premises, 
or in connection with licensed 
activities, that caused or was likely 
to cause material harm to the 
environment. 

Not Triggered 

G1.3 The licence must be available for inspection by any employee or agent of the licensee working at the 
premises. 

1. Site Inspection A copy of the licence is available at 
the Site for inspection by any 
employee or agent of the licensee 
working at the premises. 

Compliant 

G2 Other general conditions  

G2.1 The licensee must implement the following methods of community consultation:  

¶ Publishing a community information phone line and email address on the licensee's dedicated 
webpage for the premises, for all stakeholders to be able to make enquiries or complaints or 
to seek more information. 

¶ Creation of an email distribution list to engage with interested stakeholders on a routine basis 
communicating updates to site activities. 

1. Community Newsletter 
(November 2024) 

2. Community Newsletter 
(November 2025). 

3. Veolia CTT website 
(https://www.anz.veolia.
com/en-au/our-
facilities/transfer-
stations/clyde-transfer-
station-nsw) 

The licensee has implemented the 
required community consultation 
measures. A community 
information phone line and email 
address are published on the 
licenseeôs dedicated webpage for 
the premises, enabling 
stakeholders to make enquiries, 
lodge complaints, or seek further 
information. 
 
An email distribution list has been 
established to facilitate routine 
engagement with interested 
stakeholders and to communicate 
updates on site activities. Evidence 
of this consultation was sighted, 
including the Community 
Newsletter issued in November 
2024 and the Community 
Newsletter issued in November 
2025. 

Compliant 

8 Special Conditions  

E1 Requirement to Maintain Financial Assurance  
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E1.1 a) A financial assurance in the form of an unconditional and irrevocable and on demand 
guarantee from a bank, building society or credit union operating in Australia as "Authorised 
Deposit-taking Institutions" under the Banking Act 1959 of the Commonwealth of Australia 
and supervised by the Australian Prudential Regulatory Authority (APRA) must be provided to 
the EPA prior to 30 June 2015. The financial assurance must be in favour of the EPA in the 
amount of one hundred thousand dollars ($100,000). The financial assurance is required to 
secure or guarantee funding for works or programs required by or under this licence. The 
financial assurance must contain a term that provides that any monies claimed can be paid to 
the EPA or, at the written direction of the EPA, to any other person. 

b) A financial assurance in the form of an unconditional and irrevocable and on demand 
guarantee from a bank, building society or credit union operating in Australia as "Authorised 
Deposit-taking Institutions" under the Banking Act 1959 of the Commonwealth of Australia 
and supervised by the Australian Prudential Regulatory Authority (APRA) must be provided to 
the EPA by 30 June 2017. The financial assurance must be in favour of the EPA for a total 
amount to be held by the EPA of two hundred thousand dollars ($200,000). The financial 
assurance is required to secure or guarantee funding for works or programs required by or 
under this licence. The financial assurance must contain a term that provides that any monies 
claimed can be paid to the EPA or, at the written direction of the EPA, to any other person. 
Note that this total financial assurance is inclusive of that required in E1.1a). 

c) The licensee must provide to the EPA, along with the original counterpart guarantees, 
confirmation in writing that the financial institution providing the guarantees is subject to 
supervision by the Australian Prudential Regulatory Authority (APRA) 

Not applicable Site is operational; therefore this 
condition was not triggered within 
the IEA period. 

Not Triggered 

E1.2 The financial assurance must be maintained during the operation of the premises and thereafter until 
such time as the EPA is satisfied the premises are environmentally safe. 

Not applicable Site is operational; therefore this 
condition was not triggered within 
the IEA period. 

Not Triggered 

E1.3 The financial assurance must be replenished by the full amount claimed or realised if the EPA has 
claimed or realised the financial assurance or any part of it to undertake a work or program required to be 
carried out by the licence which has not been undertaken by the licence holder. 

Not applicable Site is operational; therefore this 
condition was not triggered within 
the IEA period. 

Not Triggered 

E1.4 The EPA may require an increase in the amount of the financial assurance at any time as a result of 
reassessment of the total likely costs and expenses of rehabilitation of the premises. 

Not applicable Site is still operational; therefore this 
condition was not triggered within 
the IEA period. 

Not Triggered 

E1.5 The licensee must provide to the EPA the original counterpart guarantee within five working days of the 
issue of: 

a) the financial assurance required by condition E1.1; or 
b) the adjusted financial assurance as required by condition E1.3 and E1.4. 

Not applicable Site is operational; therefore this 
condition was not triggered within 
the IEA period. 

Not Triggered 

E2 Environment Obligations of Licensee (Works and Programs)  

E2.1 While the licenseeôs premises are being used for the purpose to which the licence relates, the licensee 
must: 

a) Clean up any spill, leak or other discharge of any waste(s) or other material(s) as soon as 
practicable after it becomes known to the licensee or to one of the licenseeôs employees or 
agents. 

b) In the event(s) that any liquid and non-liquid waste(s) is unlawfully deposited on the premises, 
such waste(s) must be removed and lawfully disposed of as soon as practicable or in 
accordance with any direction given by the EPA. 

c) Provide all monitoring data as required by the conditions of this licence or as directed by the 
EPA. 

1. Site Inspection 
2. Audit Interview 
3. Veolia CTT website 

(https://www.anz.veolia.
com/en-au/our-
facilities/transfer-
stations/clyde-transfer-
station-nsw) 

Minor oil staining was noted on the 
hardstand within the maintenance 
area. Prompt management of oil 
spills using the readily available spill 
kits is recommended to minimise the 
risk of hydrocarbons entering the 
stormwater system. Refer to 
Observation 2 in Section 4.1. 
 
Discussions with site personnel 
confirmed a clear understanding of 

Compliant 

https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
https://www.anz.veolia.com/en-au/our-facilities/transfer-stations/clyde-transfer-station-nsw
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Conditions of EPL 11763 Clyde Transfer Terminal  

Condition  Evidence collected  Independent Audit Findings and 
Recommendations  

Compliance 
Status  

approved waste streams, screening 
procedures, and the required 
response where non-conforming 
waste is identified. The facility is 
authorised to accept general solid 
waste (putrescible and non-
putrescible) only. Procedures are in 
place to identify, segregate, and 
appropriately manage waste that 
cannot be processed at the facility  
All monitoring records reports are 
published on the Veolia CTT 
website. 

E2.2 After the licenseeôs premises cease to be used for the purpose to which the licence relates or in the event 
that the licensee ceases to carry out the activity that is the subject of this licence, that licensee must: 

a) remove and lawfully dispose of all liquid and non-liquid waste stored on the licenseeôs 
premises; 

b) rehabilitate the site, including conducting an assessment of and if required remediation of any 
site contamination. 

Not applicable Site is still operational; therefore this 
condition was not triggered within 
the IEA period. 

Not Triggered 

E3 EPA May Claim on a Financial Assurance  

E3.1 The EPA may claim on a financial assurance under s303 of the POEO Act if a licensee fails to carry 
out any work or program required to comply with the conditions of this licence. 

Not applicable This condition has not been 
triggered. 

Not Triggered 
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Appendix F ς Site inspection photographs (taken on 13 

January 2026)
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Figure F 1. Site entrance showing a well maintained and clean hardstand . Figure F2 . Well maintained and clean hardstand towards the container 
storage area . 
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Figure F3. The hardstand area is cleaned regularily.  Figure F4. S pill kits are located throughout the site . 
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Figure F5. Covered and bunded refulling area.  Figure F6. Fire-fighting equipment is available throughout the site.  

  
  
















