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a.​ Review Accounts – You can review accounts previously created by someone in your 
organization and you will have the option to select it and proceed with the onboarding process. 
NOTE: If you choose to “Review Accounts”, please be aware that Veolia does not have any 
login details or information associated with that account. This means that we will not be able to 
assist you with logging in or retrieving any existing account information. By selecting an existing 
account, you acknowledge that you will be responsible for managing the account and its 
associated login credentials. 

b.​ Use existing account - If you already have an account created in Ariba 
c.​ Create new account  - If you don’t have an account created in Ariba​
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CREATE NEW ACCOUNT 

1.​ Click on Create new account  
2.​ Confirm or update the Company information, information is prepopulated based on the data that Veolia 

previously had on your account​
NOTE: The D-U-N-S (Data Universal Numbering System) field can be left empty during registration, as 
this is not a mandatory field. 

a.​ Ensure that all fields with an asterisks have been completed 
b.​ Scroll down to Administrator account information 

 

Company information: Administrator account information: 

 

 

 

 
 

3.​ Confirm or update the Administrator account information 
4.​ Create a password, enter the Password and Repeat password ​

NOTE: Passwords must contain a minimum of 8 characters including upper and lower case, numeric 
digits and special characters 

5.​ Open and review the Terms of Use, then click on I have read and agree with the Terms of Use  
6.​ Click on I’m not a robot  
7.​ Click on Create Account 
8.​ You might be prompted to continue the account creation process, please click on “Continue account 

creation”:​
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10.​After clicking on “Confirm email”, you will be prompted to complete more information for your Business 
Network account. Please note this is not mandatory, you can click on “Don’t show this to me again”:​
​

​
 

11.​ After this is completed, you will be taken to the Ariba Proposals and Questionnaires dashboard:​
​
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12.​Once you have successfully signed up you will receive a confirmation page from SAP Ariba containing 
important detailed information of the account you just created:​
​

​
 

a.​ Username: Business Network requires that all usernames be formatted like an email address, 
but they do not have to be a valid email address. For example, if your username of 
example@ariba.com was not accepted, you can try using example1@ariba.com. 
 

b.​ Business Network ID: The Ariba Network Identification number (ANID) is the unique identifier 
for each SAP Business Network (Ariba Network Account) Click on the question mark in the top 
right hand corner to activate the Help Options Pane to get access to different levels of help 
 

c.​ Administrator email: The administrator email address for this account, the person who is 
responsible for maintaining the account.​
​
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USE EXISTING ACCOUNT 

If you click on “Use existing account”, you will be prompted to login using your existing credentials. Please follow 
the steps below:  

1.​ Enter Username (Username in form of email – does not need to be a real email address – e.g.  
bob@abc.com) 

2.​ Enter your Password  
3.​ Click on Connect 
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SUPPLIER REGISTRATION QUESTIONNAIRE 

1.​ Once you have signed up for an account (or logged in) you will be redirected to the Ariba Proposals and 
Questionnaires dashboard, where you will find the Supplier Registration Questionnaire​
​

​
 

2.​ Complete all five sections of the Supplier Registration Questionnaire  
3.​ You can save as a draft, as you progress through the questionnaire 
4.​ Section 1 covers General Supplier Information 
5.​ Section 1 - Note: The ABN/NZBN field will be prepopulated and locked in the registration questionnaire. 

If your ABN/NZBN is incorrect, or needs to be changed, please contact the Veolia SAP Ariba support 
team (email).​
​

​
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6.​ Section 2 - Compliance and Sustainability (Health and Safety)​
​

​
 

7.​ Section 3 covers Bank Information to be completed  
8.​ Click on “Add Bank Information”​

​

​
​

​
 

9.​ Follow the instructions on the page to complete the Bank Information 
10.​The BSB number should be entered into the field Bank Key/ABA Routing Number and the Bank 

Account Number should be entered into the field Account Number  
11.​ For International Bank Account Holders, complete the SWIFT code + IBAN Number or SWIFT code + 

Account Number 
12.​Please attach a bank reference or bank statement, from your nominated bank account, by clicking on 

the “Attach a file” button 
13.​Click “Save” when complete​

​
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14.​Section 4 covers Veolia’s Terms and Conditions  
15.​You must acknowledge Supplier Code of Conduct 
16.​Acceptance of Veolia's Standard Terms & Conditions and payment terms is mandatory, unless an 

alternative agreement is provided, signed by both parties, which clearly outlines different terms 
and conditions 

17.​Select the blue icon to provide a comment or attach a file​

​
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