
EPL No: 11436

Date: 19/09/2025 ≈ ≈

Date Time Method EPA Ref Type Location Proximity to 
Site

Description Wind Rose Chart/Map Av_Wind 
Speed (m/s)

Av_Wind Direction Bar_Pressure 
(HPa)

Temp10m_Av 
(⁰C)

Activity on 
site 

consistent 
with normal 
operation?

Action taken or proposed to be taken 
to deal with the incident and/or 

prevent a reoccurance

Photograph of active landfill cell showing intermediate cover (closest to complaint 
date) [1]

 Current level 
of leachate in 
each pond at 

most the 
most recent 

survey 

Daily H2S Non 
Zero Value 

Average (PPB)

Mechanical 
evaporator run 

times on 
ondate of 

oudour 
complaint

Correlation 
with wind 
direction 

(Y/N)

Conclusion

19/09/2025 06:30 EPA 
Environmental 

Line

42111

Odour Goulburn 
Street, Tarago

≈7km Complainant has reported a disgusting odour coming from 
Veolia Tarago. Odour was reported as very strong last 
Wednesday morning and late afternoon. The caller could 
detect the same odour on the morning of the complaint at 
06:30. As caller drove behind the trucks that deliver waste 
to Veolia, they have said there is plastic waste blowing out 
of the top of the trucks. There is reported to be plastic 
waste all over the road from Tarago Road to Bungendore 
Roads and the to the Hume Highway. The odour was 
observed from Goulburn Street Tarago.

2.48 West
Complainant located 

to the East-South-
East

931 9 Y The Odour Unit has completed a gas 
characterisation assessment to determine 
the presence of other odour gasses. A 
copy of the assessment can be found on 
the Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has commenced a 
trial utilising alternative methods of 
covering the tip face. Veolia will continue 
to implement the recommendations 
within the 2024 Odour Audit.

Date: 
29/09/2025
ED3N-1:  
791.27
ED3N-2:  
791.27
ED3N-3:  
791.27
ED3N-4:  
791.27
ED3S-S:   
792.60

Point 9 - 0 
Point 71 - 0
Point 72 - 0

6:15am -7:15pm Y An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or cause 
of odour was undertaken with no significant impacts evident at the 
time of the complaint. Veolia acknowledges that the premises is 
potentially the source of the odour detected by the complainant, 
however as no location was provided further confirmation could not 
be made.  It is noted that H2S was not detected at the monitoring 
station on site or within Tarago on 19/09/2025. 

18/09/2025 21:00 EPA 
Environmental 

Line

42116

Odour Tarago Village, 
Tarago

≈7km The complainant noticed the odour when driving through 
the Tarago Village at 9pm. The odour could be smelt 
strongly coming through the air vents of the car which were 
opened to demist the windscreen. It smelled strongly of 
rotting garbage and was very foul. Complainant has said 
that they only had to drive briefly through the area, and to 
stay any longer would have almost been impossible. The 
weather conditions on Thursday 18th September 2025 at 
9pm were clear and calm. 

2.6 West
Complainant located 

to the East-South-
East 

932 9 Y The Odour Unit has completed a gas 
characterisation assessment to determine 
the presence of other odour gasses. A 
copy of the assessment can be found on 
the Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has commenced a 
trial utilising alternative methods of 
covering the tip face. Veolia will continue 
to implement the recommendations 
within the 2024 Odour Audit.

Date: 
29/09/2025
ED3N-1:  
791.27
ED3N-2:  
791.27
ED3N-3:  
791.27
ED3N-4:  
791.27
ED3S-S:   
792.60

Point 9 - 0 
Point 71 - 0
Point 72 - 0

6:15am -7:15pm Y An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or cause 
of odour was undertaken with no significant impacts evident at the 
time of the complaint. Veolia acknowledges that the premises is 
potentially the source of the odour detected by the complainant, 
however as no location was provided further confirmation could not 
be made.  It is noted that H2S was not detected at the monitoring 
station on site or within Tarago on 18/09/2025. 

13/09/2025 03:45 EPA 
Environmental 

Line

42011

Odour Willow Glen 
Road, Lower 

Boro

≈16km After going outside, the complainant felt physical impacts 
from a sweet garbage stench, making them want to vomit. 
The smell was strange and consistent over the hour while 
they were preparing their vehicle to depart. The odour was 
still present when they returned inside. Air temperature 
was 3 degrees celsius and there was a 2km/h westerly 
wind.

2.3 West, West-South-
West

Complainant 
located to the East-

South-East

933 8 Y The Odour Unit has completed a gas 
characterisation assessment to determine 
the presence of other odour gasses. A 
copy of the assessment can be found on 
the Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has commenced a 
trial utilising alternative methods of 
covering the tip face. Veolia will continue 
to implement the recommendations 
within the 2024 Odour Audit.

Date: 
29/09/2025
ED3N-1:  
791.27
ED3N-2:  
791.27
ED3N-3:  
791.27
ED3N-4:  
791.27
ED3S-S:   
792.60

Point 9 - 0 
Point 71 - 0
Point 72 - 0

6:15am -7:15pm Y An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or cause 
of odour was undertaken with no significant impacts evident at the 
time of the complaint. Veolia acknowledges that the premises is 
potentially the source of the odour detected by the complainant, 
however as no location was provided further confirmation could not 
be made.  It is noted that H2S was not detected at the monitoring 
station on site or within Tarago on 13/09/2025. 

Licensee:
Veolia Environmental Services (Australia) Pty Ltd 
Cnr Unwin & Shirley Streets, Rosehill NSW 2142

Premises:
Woodlawn Landfill

Collector Road, Tarago NSW 2580

https://apps.epa.nsw.gov.au/prpoeoapp/ViewPOEOLicence.aspx?DOCID=162016&SYSUID=1&LICID=11436


[1] Photo


