
 
 

NZ Water Survey responses ​
Items in red show variations greater than 5 percentage points from the mean 
NEW ZEALAND’S WATER ENVIRONMENT 

●​ Protecting New Zealand’s waterways is a top priority 
○​ Agree: ​​ 94% 
○​ Disagree: ​ 5% 
○​ Don’t know: ​ 1% 

●​ Clean and pristine waters are vital for New Zealand’s international reputation 
○​ Agree: ​​ 92%.  
○​ Disagree:​ 5%.  
○​ Don’t know: ​ 3% 

●​ New Zealand’s water environment has improved over the past decade 
○​ Agree: ​​ 47%​ North Island: 49%​ South Island: 40% 
○​ Disagree: ​ 37%​ North Island: 34%​ South Island: 45% 
○​ Don’t know: ​ 17%​ North Island: 17%​ South Island: 15% 

●​ New Zealand’s reputation for being clean and green is threatened by the state of our 
waterways and water infrastructure 

○​ Agree:​ ​ 74% 
○​ Disagree:​ 18% 
○​ Don’t know:​ 8% 

●​ What are your five greatest concerns for water in New Zealand? (Percentage is the 
number of respondents who included it in their top 3  list). Red - greater than 5 points 
from average 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
​
​

Order of importance Percentage North Island South Island 

Unsafe drinking water 64% 64% (1) 64% (1) 

Damage from flood and stormwater 33% 32% (3) 34% (2) 

Unaffordable water services 32% 33% (2) 31% (3) 

Lack of investment in water 
infrastructure 

28% 28% (5) 27% (5) 

Wasting water 28% 29% (4) 26% (7) 

Reducing wastewater overflows 25% 25% (6) 27% (5) 

Agricultural run-off 21% 18% (9) 31% (3)↑ 

Not being able to eat seafood 21% 23% (7) 16% (9) 

Not being able to swim 20% 20% (8) 22% (8) 

Can’t water garden 9% 10% (10) 7%  (10) 

Not concerned 5% 5%   (11) 4%  (11) 



●​ What do you believe are the  five biggest threats for water where you live? 
(Percentage is the number of respondents who included it in their top 3  list). Red - 
greater than 5 points from average 

 

●​ Regional variation: Wellington exhibits marked differences around infrastructure concerns with 50% 
worried about ageing infrastructure and 42% worried about a lack of investment in infrastructure. 

 
●​ I am worried about water becoming scarce in the future 

○​ Agree:​ ​ 71% ​  
○​ Disagree:​ 25% 
○​ Don’t know:​ 4% 
○​ Auckland most worried (78%). South Island less worried than North Island(64%) 

●​ I am concerned about the water quality in the waters where I live 
○​ Agree:​ ​ 77% 
○​ Disagree:​ 18% 
○​ Don’t know:​ 4% 

●​ I would participate in community activities to improve our waterways 
○​ Agree:​ ​ 68% 
○​ Disagree:​ 21% 
○​ Don’t know:​ 11% 

●​ I have participated in community activities to improve our waterways 
○​ Agree:​ ​ 37% 
○​ Disagree:​ 54% 
○​ Don’t know:​ 9% 
○​ 50% of Gen Z and 43% of Millennials have participated in community activities 
○​ Auckland (44%) has the highest participation rate and Wellington (25%) has the lowest 

 

Order of importance Percentage Gen Z Boomers 

Sewage / Wastewater management 41% 33%↓ 42% 

Rubbish entering waterways 37% 45%↑ 35% 

Ageing infrastructure 34% 18%↓ 52%↑ 

Lack of investment in water infrastructure 32% 19%↓ 41%↑ 

Population growth urban development 32% 26%↓ 40%↑ 

Industrial pollution 31% 32% 21%↓ 

Climate change and natural disasters 31% 34% 30% 

Over consumption / water wastage 24% 29% 22% 

Tourism demands 9% 15%↑ 5% 

None 8% 15%↑ 2%↓ 

Other 1% 0% 1% 



●​ Which five of the following are the most important to you when it comes to the 
quality of the water environment? (Percentage is the number of respondents who 
included it in their top 5 list). 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NEW ZEALAND’S WATER INFRASTRUCTURE 
 

●​ I support an increased investment in infrastructure even if it means higher rates 
○​ Agree:​ ​ 55%  
○​ Disagree:​ 35% 
○​ Don’t know:​ 10% 
○​ Only 26% of Gen Z agree, well below all other generations 
○​ Auckland has the strongest support with 62% agreeing with the statement 
○​ Agreement is consistently above 50% for all income brackets 

●​ I would like to know more about how water and wastewater infrastructure works 
○​ Agree:​ ​ 74% 
○​ Disagree:​ 19% 
○​ Don’t know:​ 7% 

●​ New Zealand should invest in desalination plants 
○​ Agree:​ ​ 71% 
○​ Disagree:​ 15% 
○​ Don’t know:​ 14% 

●​ Which level of government should fund water infrastructure 
○​ Central Government:​ 73% 
○​ Local councils:​ 15% 
○​ Don’t know:​ ​ 12% 

●​ Which entity is best fit to plan and deliver water infrastructure 
○​ Central government:​ ​ 37% 
○​ Local councils:​ ​ 32% 
○​ Private water specialists:​ 15% 
○​ Don’t know​ ​ ​ 14% 
○​ Other​ ​ ​ ​ 2% 

 

Order of importance Percentage 

Drinking 91% 

Swimming 63% 

Agriculture 48% 

Fishing 45% 

Recreation 45% 

Kai (traditional food practices) 44% 

Tourism 26% 

Spiritual qualities 14% 



●​ I would welcome private investment in water and wastewater infrastructure if it 
remained in public ownership 

○​ Agree:​ ​ 70% 
○​ Disagree:​ 16% 
○​ Don’t know:​ 15% 
○​ Strongest support in Auckland (77%), lowest support in Wellington (66%) 

●​ I would welcome private investment in water and wastewater infrastructure if it 
reduced my rates 

○​ Agree:​ ​ 64% 
○​ Disagree:​ 23% 
○​ Don’t know:​ 13% 
○​ Strongest support in Auckland (67%), lowest support in Canterbury (58%) 

●​ I am comfortable with private companies having contracts of 30 years or more  if it 
reduced my rates 

○​ Agree:​ ​ 62% 
○​ Disagree:​ 25% 
○​ Don’t know:​ 13% 
○​ Strongest support in Auckland (69 %), lowest support in Christchurch  (58 %) 

●​ New Zealand needs global expertise to rebuild its infrastructure 
○​ Agree:​ ​ 67% 
○​ Disagree:​ 19% 
○​ Don’t know:​ 17% 

 
 
NEW ZEALAND’S WATER AT HOME 
 

●​ I am confident New Zealand’s drinking water is safe 
○​ Agree:​ ​ 80%  
○​ Disagree:​ 17% 
○​ Don’t know:​ 3% 

●​ The taste and appearance of my water is of high quality 
○​ Agree:​ ​ 80% 
○​ Disagree:​ 18% 
○​ Don’t know:​ 2% 
○​ Strong agreement in Auckland (88 %). Agreement is weaker in South Island (73%) 

compared to North Island (82%) 

●​ I trust my current water provider 
○​ Agree:​ ​ 74% 
○​ Disagree:​ 17% 
○​ Don’t know:​ 9% 
○​ Strong agreement in Auckland (78%). Weakest agreement in  Wellington (64%) 

 



●​ Fluoride should be added to the New Zealand water supply as a public health 
measure 

○​ Agree:​ ​ 57% 
○​ Disagree:​ 26% 
○​ Don’t know:​ 17% 
○​ Baby Boomer strongest support (63%). Gen Z weakest support (47%) 
○​ Regionally: Christchurch  has weakest support (52%). Rest of South Island the strongest 

support (64%)​
 

●​ Have you experienced a boil-water notice: 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

●​ 45% of South Islanders say they have experienced a boil water notice compared to 32% of North 
Islanders 

 
●​ I would prefer to pay for the water I use rather than a fixed amount 

○​ Agree:​ ​ 67% 
○​ Disagree:​ 23% 
○​ Don’t know:​ 10% 
○​ Above 50% in every region. 
○​ The strongest support is in Auckland (83% agree) 
○​ Considerable difference between North Island (71%) and South Island (55%) 

●​ I’m comfortable reusing water from showers and washing on my garden 
○​ Agree:​ ​ 76% 
○​ Disagree:​ 18% 
○​ Don’t know:​ 6% 
○​ The willingness to reuse water increases with age. Gen Z (67%) are the least likely to agree 

while Baby Boomers (87%) are more likely to agree 
○​ Consistent strong support across all regions 

●​ I would be open to drinking recycled water that has been treated to a drinkable 
standard 

○​ Agree:​ ​ 48% 
○​ Disagree:​ 42% 
○​ Don’t know:​ 10% 

●​ I value and appreciate the people that keep my water running 
○​ Agree:​ ​ 88% 
○​ Disagree:​ 7% 
○​ Don’t know:​ 5% 

●​ I believe the people that keep my water running care for the community 
○​ Agree:​ ​ 75% 
○​ Disagree:​ 14% 
○​ Don’t know:​ 11% 

Time period Percentage 

In the past 12 months 11% 

1-2 years ago 5% 

2-5 years ago 7% 

5-10 years ago 5% 

More than 10 years ago 7 % 

Never 65% 



●​ More money should be invested in the skills and capabilities of the people that keep 
my  water running 

○​ Agree:​ ​ 81% 
○​ Disagree:​ 10% 
○​ Don’t know:​ 9% 
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