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Infratructure growth charge

terms and conditions

2.1 We will charge IGCs:

Aninfrastructure growth charge (IGC) is a charge we may require
you to pay to contribute to Watercare’s costs in meeting the
increased demand on the Bulk water and/or wastewater network
generated by your development, or changes to water/
wastewater services to your property.

To ensure that Watercare can continue to investin Bulk
infrastructure and accommodate Auckland’s growth, we charge
IGCs on all new water and wastewater network connections,
additional residential units at an existing connection, and
where a property with an existing connection changes from a
residential to a business use and vice versa. We also charge
IGCs if you are a business customer and water usage at your
property increases by 220 kilolitres or more per year, or
wastewater discharges from your property increases by 209
kilolitres or more per year.

New water and wastewater network connections, additional
residential units and business customers increasing their
water use/wastewater discharges have the effect of
requiring Watercare to provide new assets within the Bulk
water/wastewater networks, or otherwise increase the
capacity of those networks. Charging an IGC ensures a share
of the cost of this capital expenditure is paid

by customers who create the need for this expenditure, rather
than all customers through water service and wastewater
service charges. The IGCs may fund capital expenditure incurred
both before and after IGCs are charged.

Watercare use IGCs to fund growth-related capital expenditure
only. They fund operating costs associated with new

and existing infrastructure from water and wastewater
consumption charges.

In Auckland, IGCs fund the type of growth-related capital
expenditure on water/wastewater infrastructure that outside
Auckland is typically funded by development contributions under
the Local Government Act 2002.

However, unlike development contributions, an IGC is a contractual
charge rather than a charge required under legislation.

These terms and conditions outline when an IGC is
payable and how it is calculated. The IGC is collected by
Veolia on behalf of Watercare.

+when you apply for a new residential or business
connection to our network. A new connection
includes the installation of a larger water meter,
unless this is associated only with a fire sprinkler
system;

«  where there are new or additional residential units at a
property served by an existing connection;

«  whenyou apply to obtain the “town to tank” water
supply service;

«  where a property with an existing connection changes
from a residential use to a business use and vice versa;
or

« ifyou are a business customer with an existing
connection, where annual demand on your property
increases, or is anticipated to increase:

* inthe case of water, by more than 220 kilolitres per
year above your property’s Baseline Demand; or

. inthe case of wastewater, by more than 209
kilolitres per year above your property’s
Baseline Demand.

For the definitions of residential and business use, refer to our
Customer Service Charter and Contract.

When we charge IGCs, we will issue you with a notice of
assessment which sets out the amount of IGCs that you must pay,
and how this amount has been calculated.

2.2 Past payment of development contributions

Legislation states that we cannot charge an IGC in respect of a
development where a development contribution

for water or wastewater infrastructure has been paid to
Auckland Council or one of its predecessor councils in respect
of the same development. However, in those circumstances
we can charge an IGC to reflect an increase in the scale or
intensity of the development since the development
contribution was required. We will only charge an IGC where
thatincrease in scale and intensity translates into increased
demand for water and/or wastewater services.
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3.2

Unpaid IGCs or development contributions

In calculating IGCs, we will take into account only IGCs or
development contributions relating to your property that have
actually been paid. If IGCs or development contributions
have been assessed or invoiced (whether

to you or a previous owner of your property) but not paid, they
are not included in our calculation of your property’s Baseline
Demand for the purposes of any new IGCs.

Residential customers

We will charge:
*  new residential connections

*  new or additional residential units at a property
served by an existing connection

one IGC per additional residential unit. However, we charge
any additional residential unit with a floor area of less than
65 square metres, two thirds of the full IGC. A ‘residential
unit' is any part of the premises that is separately habitable
and capable of separate legal ownership, or has its own
separate connection to either water or wastewater services.

Business customers

We will charge:
*  new business connections

+  properties with an existing connection whose annual
demand for water and/or wastewater services has
increased or is expected to increase

one IGC per additional development unit equivalent (DUE). For
water supply, one DUE is 220 kilolitres of water use per year. For
wastewater, one DUE is 209 kilolitres of wastewater discharge
peryear.

We calculate the number of additional DUESs by subtracting
your property’s Baseline Demand from its estimated or actual
annual demand. For example:

* A new business connection on a greenfield site has a
Baseline Demand of 0 DUEs (no IGCs having ever
been paid), and an estimated annual demand of 10
DUEs. The IGC assessed is based on 10 DUEs.

« A property with an existing connection dating from 2013
has a Baseline Demand of 2 DUEs (based on IGCs
paid on connection), and an estimated annual demand
of 10 DUEs. The IGC is based on 8 DUEs.

«  Aproperty with an existing connection dating from 2013
was invoiced for IGCs at that time but these were not
paid. Its estimated annual demand is 10 DUEs.
Because no IGCs have been paid, it has a Baseline
Demand of 0 DUEs. The IGC assessed is based on
10 DUEs.

«  Aproperty with an existing connection dating from 2009
has a Baseline Demand of 4 DUEs (based on the
property’s annual average demand for water over the five-
year period ending the day before the start of the period
used to calculate the Annual Demand), and an estimated
annual demand of 10 DUEs. The IGC is based on 6 DUEs.

DUEs will be rounded up or down to the nearest whole
number. If less than one DUE (after rounding) has been
assessed, we will not charge an IGC.

Where we expect an increase in annual demand, we will
consider information you provide us about the expected
increase in water usage and/or wastewater discharges on your
property to estimate annual demand.

If you do not know how much your water usage or
wastewater discharges is likely to increase, and there is no
water demand or wastewater discharge information available,
when we charge IGCs we will estimate annual demand by
comparing the expected use and development of your
property with similar uses and development. We will review
our estimate of annual demand after two years at the time of
invoicing and may charge additional IGCs if our original
assessment of annual demand was too low.

3.3 Water services-only and wastewater-only IGCs

Where:

*  your property requires a new water services
connection but not a new wastewater connection;

« you apply for a new residential or business
connection but a wastewater connection is
unavailable; or

«  ataproperty with an existing business connection, the
annual demand for water services (but not wastewater
services) has increased or is expected to increase, we
may charge a water services-only IGC.

Where:

*  your property requires a new wastewater connection but
not a new water services connection;

« you apply for a new residential or business
connection but a wastewater connection is
unavailable; or

«  ataproperty with an existing business connection, the
annual demand for wastewater services (but not water
services) has increased or is expected to increase, we
may charge a wastewater-only IGC.

3.4 “Town to tank” water supply services-only IGC

Where you apply to obtain a “town to tank” water supply
service, we may charge a “town to tank” water supply
service-only IGC.

4.1 The IGC rate for your area is set out in the IGC

price schedule. The rates are reviewed
annually.

4.1.1 Auckland metropolitan area

A uniform IGC rate applies throughout the Auckland
metropolitan area. The IGC rate for the metropolitan area is
based on growth-related capital expenditure on Watercare’s Bulk
networks in the metropolitan area.



5. When do | have to pay IGCs, and what if | don’t

pay?

2.1 You must pay:

+  IGCs charged for a new residential or business connection
by the date set outin our invoice to you, or the day before the
connection date, whichever is earlier.

+  IGCs charged in any other circumstances by the date set out
in our invoice to you.

2.2 If you do not pay IGCs by the due date under
clause 5.1, in addition to our rights under
clause 3.2, we may:

«  for IGCs charged for a new residential or business
connection, withhold installation of a water meter or
approval of plans for a wastewater connection

+  for IGCs charged for new or additional residential units
served by an existing connection, suspend any work
required to change the connection

«  for IGCs charged where annual demand for water/
wastewater services at a property with an existing
business connection increases or is anticipated to
increase, disconnect the property or restrict water
supply to the property to reflect the IGCs or
development contributions for water services or
wastewater services that have been paid.

6. Can an IGC be contested?

6.1 IGC objection process
Please contact Veolia Customer Service for more information.






