
 

Veolia Australia and New Zealand (Veolia) is a leading environmental solutions 
organisation delivering Ecological Transformation outcomes. Veolia has capabilities 
across water and wastewater treatment, energy management, waste and resource 
recovery services including, large scale energy from waste facilities, industrial 
cleaning and facilities maintenance services. 

Our goal is Ecological Transformation through the provision of comprehensive, high-value-added solutions that 
balance growth and environmental protection, solutions that manage water sustainably, turn waste into a 
resource, and develop cleaner, more efficient energy systems. 
 
Veolia’s business strategy is guided by five elements: our business, our customers, our people, our environment 
and our community. These elements shape all aspects of Veolia’s future performance, and our corporate policies 
and practices are linked to delivering excellence in one or many of them. 
 
This policy aims to: 

●​ Support Veolia’s commitments to Australia’s First Nations Peoples as outlined in our Reconciliation 
Action Plan (RAP); 

●​ Embed mechanisms to identify, create and facilitate access to quality economic opportunities for First 
Nations Peoples via our supply chain; 

●​ Promote cultural awareness amongst our buyers to encourage inclusive sourcing practices and create 
territorial value throughout our sphere of influence. 

 
Veolia is committed to: 

●​ Continually assess the effectiveness of our current First Nations Peoples procurement strategy and 
update it as required; 

●​ Review and refine procurement practices to remove barriers to procuring goods and services from First 
Nations businesses; 

●​ Leverage our large national presence to support capability and capacity building for First Nations 
businesses through increased engagement opportunities; 

●​ Hold Supply Nation membership and other memberships, where deemed appropriate from time to time; 
●​ Maintain commercial relationships with First Nations businesses; 
●​ Provide opportunities for staff to procure goods and services from First Nations businesses; 
●​ Train all relevant staff to contract First Nations businesses through Supply Nation or an equivalent 

organisation; 
●​ Consult First Nations stakeholders and organisations to continuously improve guiding principles for 

engagement. 
 
Veolia’s contractors should:  

●​ Respect and abide by Veolia’s commitments as outlined in this policy; 
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●​ Communicate relevant business opportunities to capable First Nations businesses; 
●​ Hold themselves accountable to proactive actions and targets for the engagement of First Nations 

businesses within their own supply chains. 
 
All managers, employees and contractors are responsible for being aware of, and complying with this 
policy. 
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