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Development consent / project approval # DA 205-08-01 

Name of holder of development consent / 
project approval 

Veolia Environmental Services 

Mining lease # NA 

Name of holder of mining lease  NA 

Water licence # NA 

Name of holder of the water licence  NA 

MOP/RMP start date  NA 

MOP/RMP end date NA 

Annual Review start date 15th of January 2024 

Annual Review end date 14th of January 2025 

I, Nicole Boukarim, certify that this audit report is a true and accurate record of the compliance status of 
Clyde Transfer Terminal for the period 15 January 2024 - 14 January 2025 and that I am authorised to 
make this statement on behalf of Veolia Environmental Services.  
 
Note: 

a)​  The Annual Review is an ‘environmental audit’ for the purposes of section 122B(2) of the 
Environmental Planning and Assessment Act 1979. Section 122E provides that a person must not 
include false or misleading information (or provide information for inclusion in) an audit report 
produced to the Minister in connection with an environmental audit if the person knows that the 
information is false or misleading in a material respect. The maximum penalty is, in the case of a 
corporation, $1 million and for an individual, $250,000.  
 

b)​ The Crimes Act 1900 contains other offences relating to false and misleading information: section 
192G (Intention to defraud by false or misleading statement—maximum penalty 5 years 
imprisonment); sections 307A, 307B and 307C (False or misleading 
applications/information/documents—maximum penalty 2 years imprisonment or $22,000, or 
both). 

Name of authorised reporting officer Nicole Boukarim 
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Executive Summary 
This Annual Environmental Management Report (AEMR) is the 21st report prepared, detailing the 
environmental performance of the Clyde Transfer Terminal (The Terminal), owned and operated 
by Veolia Australia and New Zealand (Veolia). This AEMR covers the period from the 15th January 
2024 to 14th January 2025 (‘Reporting Period’). 

Veolia has prepared this AEMR in accordance with Consent Condition 58 and 59 of the 
Development Consent DA 205-08-01 (the Consent) and subsequent modifications, as well as 
relevant legislative requirements and industry best practices. 

This AEMR provides a summary of environmental monitoring conducted at the Terminal and any 
non-compliances identified against the Consent during the reporting period, as well as the 
corrective actions, where implemented, to address such non-compliances. 

As of 10th October 2023, the Terminal is no longer required to undertake an annual Independent 
Environmental Audit (IEA), as the Department has approved the alternation of the IEA schedule 
to every three years. With the last IEA conducted in 2022, the next IEA is scheduled to occur in 
2025. 

During this reporting period, one non-compliance was identified against the Conditions of the 
Consent (hereby referred to as Consent Conditions), which are as follows: 

●​ Condition 119 -  Truck monitoring in the 2024 reporting period was undertaken with 
non-compliances identified in the form of vehicles entering the site via a right-hand turn 
from Parramatta Road. (No vehicles were identified exiting the site via a right-hand turn 
onto Parramatta Road). 
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1. Introduction 
1.1​ Site Background 

The Terminal is located within a portion of the Clyde Rail Yard at 322 Parramatta Road and forms 
part of Lot 21 of DP10076683 in the Cumberland City Council area (Council). A site layout and 
location plan is provided in Appendix A. 

The Terminal was granted ministerial approval in 2002 to operate under the Clyde Waste 
Transfer Terminal (Special Provisions) Act 2003 (assented 8 December 2003). The Consent was 
modified (29 April 2019) to permit the Terminal to receive up to 600,000 tonnes per annum (TPA) 
of mixed waste once the requirements of the “expanded operations” detailed in MOD 5 are 
satisfied. Until then the Terminal is approved to receive up to 500,000 tonnes per annum (TPA) of 
mixed waste. As of 2025, the Terminal has not yet satisfied the requirements of MOD 5 for this 
expanded operation. 

Clyde Waste Transfer Terminal commenced operations in 2004, accepting putrescible and 
non-putrescible waste from the Sydney metropolitan area, which is containerised and loaded 
onto rail wagons for transportation to the Southern Tablelands (approximately 250 kilometres 
southwest of Sydney) for treatment, recycling and energy recovery. 

1.2​ Legislative Requirements 
The key environmental legislation for the Terminal includes the Environmental Planning and 
Assessment Act 1979 (EP&A Act) regulated by the Department of Planning, Housing and 
Infrastructure (DPHI), and the Protection of the Environment Operations Act 1997 (POEO Act) 
regulated by the NSW Environment Protection Authority (EPA), as well as their respective 
associated regulations, and applicable EPA guidelines. 
 
Legislative instruments governing the environmental performance for the Terminal include the 
Consent, under the Clyde Waste Transfer Terminal (Special Provisions) Act 2003 and an Environment 
Protection Licence (EPL) 11763 issued by the EPA,  under the POEO Act. These approvals regulate 
the operational activities conducted at the Terminal.  
 
The Consent Conditions relevant to the preparation of this AEMR are provided in Table 1.1 
below.   
 

Table 1.1 Consent Conditions for the preparation of this AEMR 

Relevant 
Condition 

Requirement 

GENERAL ENVIRONMENTAL MANAGEMENT 

Environmental Monitoring Program 

58 The Applicant shall include a report on the Environmental Monitoring Program in 
the Annual Environmental Management Report. The report must: 

(a)​ Summarise the results from the Environmental Monitoring Program over 
the previous year 

(b)​ Analyse the results in relation to both past performance, and the relevant 
standards and performance measures of the development 
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(c)​ Identify any emerging trends in the data over the life of the development 
(d)​ Include a copy of the detailed monitoring results as an attachment. 

Annual Environmental Management Report 

59 Between twelve and fourteen months after the issue date of an environmental 
protection licence for the development; and annually thereafter for the duration 
of the development, the Applicant shall submit an Annual Environmental 
Management Report to the Secretary, the EPA and the Community Consultative 
Committee. The report shall be made available to the public on request to the 
Application. The report combined with the Annual Return required by the 
environment protection licence to be submitted to the EPA. The report must: 
 

(a)​ Identify all the standards, performance measures, and statutory 
requirements the development is required to comply with 

(b)​ Review the environmental performance of the development to determine 
whether it is complying with the standards, performance measures and 
statutory requirements 

(c)​ Identify each occasion during the previous year when the standards, 
performance measures, or statutory requirements have not been 
complied with 

(d)​ where any non-conformance is identified, describe the actions or 
measures taken to ensure compliance, who is responsible for carrying 
out the actions, and when the actions were (or will be) implemented 

(e)​ include a summary of any complaints made about the development, 
and indicate the actions taken to address the complaints 

(f)​ include a report on the Environmental Monitoring Program as specified in 
this Consent. 

Independent Environmental Audits 

60 On 10 October 2023 The Department carefully reviewed the requested change to 
the frequency of IEA at Clyde Waste Transfer Terminal and is satisfied that an 
alteration of the IEA schedule to every three years, will not affect 
the overall environmental performance of the facility. 
 
Every three years* following the date of this consent or at periods otherwise 
agreed to by the Planning Secretary, and until such time as agreed to by the 
Planning Secretary, the Applicant shall arrange for an independent audit of the 
environmental performance of the development. The audits shall: 
  

(a)​ be conducted pursuant to ISO 14010 – Guidelines and General Principles 
for Environmental Auditing, ISO 14011 – Procedures for Environmental 
Monitoring and any specifications of the Planning Secretary; 

(b)​ be conducted by a suitably qualified independent person approved by the 
Planning Secretary; 

(c)​ assess compliance with the requirements of this consent; 
(d)​ assess the implementation of the EMP (Construction) and EMP 

(Operation) and review the effectiveness of the environmental 
management of the development; and 

(e)​ be carried out at the Applicants’ expense. 
  

 The audits shall be submitted to the Planning Secretary. 
  
 The Applicant shall comply with all reasonable requirements of the Planning 
Secretary in respect of any measures arising from or recommended by the audits 
and within such time as agreed to by the Planning Secretary. 
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* Refer to Memo: DA205-08-01-PA-28 which grants approval for the frequency of this 
condition to be three-yearly instead of every year. 

 

1.3​ Responsibilities 
The Environmental Management Representative (EMR) for this reporting period was Anae Ressos  
(Environmental Coordinator) as per Consent Condition 55. Following her resignation from Veolia, 
on the 13th January 2025, a request for endorsement of a new Environmental Management 
Representative (EMR) was submitted through the Major Projects Portal. Approval was received 
from the Department on 30 January 2025, endorsing Nicole Boukarim (current Environmental 
Advisor for the site) as the new CTT EMR. 

Environmental monitoring for this reporting period was undertaken by Anae Ressos 
(Environmental Coordinator) and Nicole Boukarim (Environmental Advisor). 

The Odour Unit PTY LTD (TOU) was appointed to conduct biannual odour audits.  

Hydrometric Consulting Services completed calibrations/servicing of the weather station. 

Expert Judgement Pest Management Pty Ltd (Expert) was appointed for pest and vermin control 
throughout this reporting period and inspections are undertaken on a routine basis. In addition 
to this, there are routine inspections undertaken by the Terminal’s operators, as part of general 
housekeeping and recorded on relevant Housekeeping and Inspection checklists. 

As of 10th October 2023, the Terminal is no longer required to undertake an annual Independent 
Environmental Audit (IEA), and is approved to undertake these audits on a 3-yearly basis. 
Therefore no independent environmental audits were undertaken during this reporting period; 
but the next IEA is scheduled to occur this year in latter 2025. 
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2. Environmental Monitoring and 
Management 
2.1 Monitoring Requirements 
The following sections detail the monitoring undertaken throughout the reporting period in 
accordance with the Environmental Monitoring Program proposed within the Operational 
Environmental Management Plan (OEMP). 

The Environmental Monitoring Program provides details on all monitoring requirements of the 
Consent and other appropriate regulations to measure and assess the continuing suitability, 
adequacy and effectiveness of on-site environmental management measures. 

Table 2.1 summarises the environmental monitoring program for the Terminal and a monitoring 
location plan is provided in Appendix B. 

Table 2.1 - Summary of the environmental monitoring program for the Terminal 

Consent 
Condition 

Type of 
Monitoring 

Frequency Commentary 

48 (f) Odour Audits 6-monthly  
Undertaken on 27 February 2024,  

21 August 2024; (and 25 February 2025). 

49 Dust monitoring Following receipt of dust 
complaint, as required 

Not triggered 

50 Traffic 
Monitoring 

As required; periodically 
or following receipt of 

complaint  

Ongoing basis 

60 Independent 
Environmental 

Audit 

Three-yearly Condition satisfied, last IEA conducted 
2022, next audit due in 2025 

91 Meteorological 
monitoring 

Continuous (15 minute 
intervals) 

Ongoing basis 

112 Heavy vehicle 
noise 

monitoring 

Annually Condition satisfied, last conducted 23 
September 2024 

117 Pest and Vermin 
Inspections 

Quarterly Ongoing basis 
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2.1.1 Meteorology 

Veolia operates an automated onsite weather station (Campbell Scientific Model CR800) to 
continuously log meteorological data, in accordance with Consent Condition 91. This allows 
sampling and analysis of the parameters specified in Table 2.2 below, along with standards and 
statutory requirements to collect and record this data. 

Table 2.2 - Meteorological data parameters and performance measures 

Parameter Performance Measure Standards Statutory 
Requirement 

Wind Speed Data correlated with 
other environmental 
monitoring results for 
Terminal operations 
and complaint 
resolution 

AM-2 & AM-4 Consent Condition 91 

Wind Direction AM-2 & AM-4 

Sigma Theta AM-2 & AM-4 

Temperature AM-4 

Rainfall AM-4 

Solar Radiation AM-4 

Evaporation Penman-Monteith 
method  

 
Captured meteorological data provides a general understanding of the ambient air conditions at 
the Terminal, which in turn allows us to use this data within investigations of potential odour and 
dust complaints as well as other environmental incidents. Justification for the collection of 
specific meteorological data is provided below. 

Wind Speed, Wind Direction and Sigma Theta 
Wind speed, direction and sigma theta (which are used to calibrate turbulence) are logged at 
15-minute intervals, the data from which is used to respond to any odour and noise complaints, 
if received. 

Temperature and Solar Radiation 
In combination with wind speed, temperature and sunlight (solar radiation) play an important 
role in odour and dust emission modelling to predict airflow patterns and atmospheric stability. 
In the event that a complaint is received, these parameters would be used to conduct 
assessments to identify whether adverse air quality impacts can be attributed to operations at 
the Terminal. 

Evaporation 
Evaporation measures the extent of vaporisation of a liquid into gaseous phase. Water 
molecules are small and highly polar which can bind to many substances including odorous 
gases and dust particles. Therefore, evaporation can be used to conduct dispersion modelling in 
the event of an odour/or dust complaint. 
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Rainfall 
Rainfall data is measured and recorded at 15-minute intervals at the Terminal to provide an 
understanding of rainfall patterns and to highlight significant rainfall events. Rainfall generally 
affects the emissions of dust and odours, as it is able to wash particulate matter and dissolves 
gaseous pollutants out of the atmosphere. Given this, rainfall data is utilised within responses to 
odour and/or dust complaints. 

In addition, the intensity and duration of stormwater events at the Terminal can be used to 
assess the performance of the stormwater management system. 

A summary of monthly rainfall and evaporation rates, as well as minimum and maximum 
monthly temperatures at the Terminal during this reporting period is presented below in Figures 
2.1 and 2.2 respectively.  

Overall, the average rainfall for the Terminal during this reporting period was recorded at 2.4 
mm per month; a significant decrease from the last reporting period (60mm). 

 

Figure 2.1 - Average Monthly Temperature rates at the Terminal 
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Figure 2.2 - Average Evaporation and Rainfall rates at the Terminal 

 

During the reporting period, no non-compliances relating to the collection of meteorological data 
occurred. 

Servicing and calibration of the meteorological station was carried out by Hydrometric 
Consulting Services (HCS). Calibration records for the months of February 2024, May 2024, 
August 2024, November 2024 and January 2025 can be found in Appendix C1.   

2.2 Air Quality 
In accordance with the Consent, the Terminal has adopted performance criteria pertaining to 
dust and odour emissions, which are summarised in Section 2.2.1 and Section 2.2.2 
respectively. 

Air quality monitoring was carried out as part of the requirements of the Environmental Impact 
Assessment (EIS) for the site, to determine whether activities conducted at the Terminal 
impacted ambient air quality. Further details regarding current air quality monitoring and 
management practices undertaken at the Terminal are provided in the following sections. 

2.2.1 Dust 

To manage dust, Veolia utilises and maintains a dust suppression system in the waste shed. 
Further controls for areas within close proximity of the waste shed are regularly maintained with 
the use of the road sweeper and general housekeeping.  

In accordance with Consent Condition 49, following the receipt of any dust related complaints, 
investigations would be undertaken to monitor or implement additional measures aimed to 
mitigate identified dust impacts on residential or commercial areas, associated with the 
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operation of the Terminal. The NSW EPA (2007 and 2017) air quality parameters that would be 
measured to determine dust emissions, are provided in Table 2.3. 

Table 2.3 - NSW EPA air quality impact Dust assessment criteria 

Parameters Performance Measure Standards Statutory 
Requirement 

Total Suspended 
Particulates (TSP) - 
Annual Average 

90μg/m3  
 
Approved Methods for 
the Sampling and 
Analysis of Air 
Pollutants in NSW 

 
 
 
Consent Condition 49 

Deposited Dust (DD) -  
Incremental  

2 g/m2/month 

Deposited Dust (DD) - 
Cumulative  

4 g/m2/month 

 

The EIS prediction expected some minor air quality impacts during operation (Maunsell McIntyre, 
2001). The level of impact is minimised through effective site control measures so that residents 
and commercial industries surrounding the site are not impacted at a level likely to cause 
nuisance.  

No dust complaints were received during this reporting period, therefore monitoring 
requirements were not triggered.  

2.2.2 Odour 

The requirements of Consent Conditions 48(e) and 77 are to ensure site operations meet the 
EPA’s odour goal of less than 2 odour units (OU) at the nearest sensitive receiver (Refer to Table 
2.4). 

Table 2.4 - Odour Emission Performance Criteria 

Parameter Performance 
Measure 

Standards Statutory 
Requirement 

 
 
Odour Emissions 

 
 
2 OU 

German Standard VDI 
3940 “Determination of 
Odorants in Ambient Air 
by Field Inspections” 

 
Consent Condition 48E 

 
To achieve this goal, the Terminal operates an air extraction system within the Terminal’s 
building, which was designed to both ventilate the building, and capture and disperse odour 
emissions from within the building. In addition, containers used for the transportation of waste 
are fitted with activated carbon filtration systems on the air exhaust vents. 

In accordance with Consent Condition 48, the performance of odour control and ventilation 
equipment is assessed in biannual odour audits which were conducted by the Odour Unit PTY 
LTD. For this reporting period, the odour audits were conducted on 27 February 2024 and then 6 
months later on 21 August 2024. The odour audit reports are provided in Appendix C2. The next 
odour audit is scheduled to take place in February 2025. 

Table 2.5 below provides a summary of the odour audit results.  
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The odour audits included the undertaking of an downwind Field Ambient Odour Assessment 
(FAOA) survey. This involves  calibrated and experienced odour specialists traversing the 
downwind surrounds of odour sources in a strategically mapped pattern, assessing the 
presence, character and intensity of any odours encountered and recording these observations 
along with wind speed and direction. The ambient odour assessments focus was off-site, as 
required by the Conditions of Consent on “......nearby commercial and residential areas......” 
(Section 48 (f)). 

Odour intensity was ranked using the ranking scale stipulated within the German Standard VDI 
3940 “Determination of Odorants in Ambient Air by Field Inspections”. The standard ranking 
system is based on the following seven-point intensity scale, as follows: 

VDI 3940 Intensity Scale 

0 Not Detectable 

1 Very Weak 

2 Weak 

3 Distinct 

4 Strong 

5 Very Strong 

6 Extremely Strong 

 

Table 2.5 - Summary of Odour Audit Results 2024 

27/02/2024 21/08/2024 

Assessment 
Location 

Wind 
Directi

on 

VDI3940  
Intensity 
Scale (0-6) 

Assessment 
Location 

Wind 
Direction 

VDI3940  
Intensity 
Scale (0-6) 

1 - NW of site 
(Granville 

residential) 

ESE 0 1- Onsite (SE 
boundary) 

NW 0 

2 - W of site 
(Granville 

residential) 

ESE 0 2 - Onsite (NW 
boundary) 

NW 1 

3 - SW of site 
(Granville 

residential) 

SE 0 3 - SE of site 
(Auburn 

residential) 

NW 0 

4 - NW of site 
(Clyde residential) 

ESE 0 4 - SE of site 
(Auburn 

residential) 

NW 0 

5 - NW of site 
(Clyde residential) 

E 0 5 - SE of site 
(Auburn 

residential) 

NW 0 

6 - NW of site 
(Clyde residential) 

E 0 6 - S of site 
(Auburn 

NW 0 
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residential) 

7 - NW of site 
(Clyde residential) 

SE 0    

 
The February odour audits detected 0 odorants in the Field Ambient Odour-Assessments. The 
August audit also detected 0 odorants with one exception at point 2. This was an intermittent 
detection from a localised area of roadway as the waste floor sweeper was briefly offline for 
maintenance at the time of the survey. 

Both Odour Audits found that no odours were detectable off-site that could be linked back to the 
Terminal and its activities. This positive outcome reflects the findings of previous odour audits. 
The field log sheets and visual survey plot can be found in Appendix C of the respective Odour 
Audit reports. 

The results of the odour audit indicate the Terminal complies with Consent Condition 48(e), 
which states that odour at the Terminal shall not exceed 2OU at the nearest receiver. 

The Terminal continues to meet the requirements of the Technical framework: assessment and 
management of odour from stationary sources in NSW (DEC, November 2006). Veolia also maintains 
a thorough housekeeping regime, combined with odour management controls, which minimise 
the likelihood of odour impacts on surrounding neighbours/receivers.  

No odour complaints were received during this reporting period. 

2.3 Noise Monitoring 
Table 2.6 lists the parameters, respective performance measures, standards and statutory 
requirements for background noise levels and vehicle emissions limits. 

 
Table 2.6 - Noise Monitoring Requirements 

Parameter Performance Measure 
(dB(A)) 

Standards Statutory 
Requirement 

Day - LAeq (15 minute) 44,40,41  
 
 
 

Noise Management 

 
 
 
 

EPL Condition L3.1 
 
 
 

Evening - LAeq (15 
minute) 

38,38,39 

Night - LAeq (15 
minute) 

39,38,39 

Night - LA1 (15 minute) 56,54,52 

Vehicle Emissions 89 Australian Design Rule 
(ADR) 28/01 

Consent Condition 112 

 

Truck noise monitoring was undertaken at the Terminal to ensure that waste vehicles entering 
the Terminal are not emitting nuisance noise emissions.  

In the EIS, day-time and night-time scenarios and sound power level designated for the plant 
equipment were assessed and calculated noise levels were predicted to comply with the EPA’s 
intrusiveness and amenity criteria at the closest residential, commercial and industrial premises 
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(Maunsel McIntyre, 2001). Since there have been no changes to operations, this remains 
applicable to current operations.   

There were no registered noise complaints from either industrial, commercial or residential 
neighbours throughout this reporting period. 

2.3.1 Truck Noise Monitoring 

The truck noise monitoring was undertaken on the 23rd September 2024 in accordance with 
Consent Condition 112 for this reporting period. Noise levels of 121 truck movements out of a 
daily total of 354  truck movements were measured, equivalent to ~34.2%  of truck movements. 
A summary of the results is illustrated in Figure 2.3. Further details regarding truck movements 
at the site are discussed in Section 2.4.1. 
 

 

              Figure 2.3. Noise level distribution from truck noise monitoring conducted on 23 September 2024 

Trucks monitored on 23rd September 2024 were measured between 63.4dBA to 86.0dBA, and 
fell within or below the thresholds of 81dBA to 87dBA for Heavy Goods Vehicles with a GVM > 12 
tonne in accordance with the Australian Design Rules (ADR) 28/01. There were no exceedances 
to the 87 dBA upper noise limit. The highest noise reading detected was 86.0 dBA, by one 
vehicle. 

There were no noise complaints received from either industrial, commercial or residential 
neighbours throughout this reporting period. 

The 2024 Annual Truck Noise Monitoring Report is attached in Appendix C3. 
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2.4 Traffic Management 
2.4.1 Traffic Movements 
Vehicle movements at the Terminal during this reporting period totalled at 82,601 as 
summarised in Table 2.7 below. 

Table 2.7- Traffic movements per month for 2023/2024 & 2024/2025 reporting periods 
 

Monitoring Period 2023/2024 Truck Movement 2024/2025 Truck Movement 

15 to 31 January  3,718 4,216 

February 6,733 7074 

March 7,187 7426 

April 6,775 7581 

May 7,171 7849 

June 6,945 6777 

July 7,156 7939 

August 6,918 7688 

September 6,420 7422 

October 6,830 8491 

November 6,752 8084 

December 6,870 7938 

1 to 14 January  3,126 3,686 

TOTAL 82,601 92,171 

 

In the EIS, it was predicted that there would be minimal disruption from existing traffic within the 
site and Parramatta Road (Maunsel McIntyre, 2001). 

No noise, odour and traffic complaints were received during this reporting period which 
demonstrates that the movements of trucks at the Terminal did not contribute to any significant 
noise/odour/ traffic impacts to the surrounding environment. 

2.4.2 Traffic Infringements 

Veolia continues to implement ongoing spot monitoring of vehicle movements as described in 
the CTT Traffic Management Plan. As of 2025, monitoring will occur on an increased frequency, 
and punitive measures will be implemented as per the CTT Traffic Management Plan regarding 
any observed non-compliances. 
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2.5 Waste Monitoring 
The Waste Management Plan (WMP), which forms part of the OEMP, was prepared for the 
Terminal in accordance with Consent Condition 47, and 62–69, and details the procedures for 
the acceptance and management of waste at the Terminal. 
 
All waste received at the Terminal is recorded and maintained in the Systems, Applications and 
Products in Data Processing (SAP) software and Paperless Weighbridge System (PWS). The 
program records vehicle registration, date and time of entry and exit, the gross and tare weight 
of the vehicle, as well as the nature and origin of waste received by each contractor.  

Procedures are in place to reject or separate non-conforming waste upon arrival at the site. 
These procedures include visual assessments of incoming wastes by weighbridge operators 
assisted by closed circuit television (CCTV), as well as inspecting the waste as it is unloaded onto 
the tip floor.  There were no instances of non-conforming waste reported during this reporting 
period.  

Furthermore, data is recorded and tracked for the containers and includes container status, 
container weight comparisons and carbon filter replacement. This information is maintained 
daily by Terminal personnel. 

2.5.1 Waste Volume Monitoring 
The amount of waste accepted at the Terminal in the 2024 calendar year totalled 497,685 tonnes 
as summarised in Table 2.8 below.  

Table 2.8 - Summary tonnage per month during 2023 and 2024 

Monitoring Period Incoming Waste Volumes  2023 
(tonnes) 

Incoming Waste Volumes  2024 
(tonnes) 

January 37,184 41,986 

February 38,414 41,889 

March 39,616 39,490 

April 37,450 41,206 

May 38,929 43,517 

June 38,150 35,265 

July 36,645 42,391 

August 38,577 39,974 

September 35,648 38,323 

October 38,910 45,159 

November 38,382 44,474 

December 39,998 44,007 

TOTAL 457,903 497,685 
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Table 2.8 demonstrates the Terminal operated within the annual waste limit as stipulated within 
Consent Condition 10.  

2.6 Pests and Vermin 
Pests and vermin management is undertaken at the Terminal to ensure that the control 
measures implemented to minimise the potential for birds, rodents, flies and other pests, 
remain effective. The primary means of controlling pest and vermin activity is through good 
housekeeping measures, daily inspections, and quarterly pest control services. Table 2.9 below 
identifies the housekeeping undertaken at the Terminal to manage pests and vermin. 

Table 2.9 - Pest and Vermin Management 

Parameter Performance Measure Standard Statutory Requirement 

Litter and 
Odour Control 

 
Visual Inspection and 
housekeeping  

Veolia Business 
Management System 

Vermin and Pest Control Plan-  
Consent Conditions 51, 115-117 

Vermin Habitat 

 

Pest control was undertaken by Expert Judgment Pest Management throughout this reporting 
period. In addition, inspections are undertaken on a routine basis by the Terminal’s operators, as 
part of general housekeeping and recorded on relevant housekeeping and inspection checklists. 

The checklists provide a record of the visual monitoring undertaken at the Terminal and provide 
opportunity to identify where additional corrective actions may need to be applied. 

During the quarterly pest and vermin control services this reporting period, the external 
contractor inspected and treated all internal, external areas of the waste shed and site facilities 
for cockroaches, ants, spiders and rodents, using Coopex dust spot spray, Termidor spray and 
Roban rodent bait, respectively. The service reports can be found in Appendix C4. 

During the most recent IEA, the auditors found that Veolia takes all suitable measures to 
minimise the attraction and infestation of vermin and pests on site. 

2.7 Community Consultation 
Under Condition 134 the Terminal is required to establish and maintain a Community 
Consultative Committee (CCC) unless otherwise agreed to in writing by the Planning Secretary.. 
This is to allow the Committee to make comments and recommendations about the Terminal’s 
development, management and environmental plans.  

Following numerous unsuccessful attempts by Veolia to establish a Community Consultative 
Committee in accordance with the Consent Conditions, Veolia proposed alternative methods of 
community consultation to replace the CCC. These included:  

●​ Publishing a community information phone line and email address on Veolia’s dedicated 
CTT webpage for all stakeholders to be able to make enquiries or complaints, or to seek 
more information; 

●​ Creation of an email distribution list to engage with interested stakeholders on a routine 
basis communicating updates to site activities; 
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●​ Submission of CTT Annual Environmental Monitoring Reports (AEMR) to Cumberland 
Council 

On 24 June 2020, the Department sent written approval that they were satisfied that reasonable 
attempts had been made to establish and maintain a CCC and that the suggested alternatives 
were appropriate. However, Veolia is required to report annually on the effectiveness of these 
alternate arrangements in the AEMR in accordance with condition 59, until such time as there is 
further community interest, at which time the need to establish and maintain a CCC will again be 
reviewed by the Secretary. 

In November 2024, Veolia issued a Clyde Community Newsletter to the stakeholders in the site’s 
community email distribution list. 

There have been no expressions of interest from the community or any stakeholders in 2023 nor 
2024 regarding establishment of a Community Committee or other inquiries about the site and 
its operations. Veolia will continue to issue an annual (or more frequently, as required) 
community newsletter to provide routine updates of CTT site operations and any notable 
changes. 

While there have also been no changes, incidents or other relevant updates at the site for the 
CCC to be updated on during this reporting period, Veolia continues to provide general updates 
to the community about the site and site operations through the Veolia website and newsletter, 
and direct communication with neighbours when required. 
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3. Environmental Performance 
The environmental performance of the Terminal is assessed through the results of 
environmental monitoring, internal inspections, as well as internal and external environmental 
audits.   

An internal audit of the Terminal’s environmental performance and compliance with the site’s 
EPL and Consent conditions was undertaken on 16 January 2025 by Veolia’s  Environmental 
Compliance team. The objective of this audit was to assess the environmental performance of 
the Terminal and identify any non-compliances against environmental approvals issued to the 
Terminal, as required by Condition 6 of the Consent.  

Veolia submitted a post-approval matter, DA205-08-01-PA-28, requesting that the frequency of 
IEA be altered from every year  (in accordance with Schedule 2, Condition 58 of DA205-08-01), to 
every three years . On 10th October 2023, The Department approved the alternation of the IEA 
schedule to every three years. Thus, the next IEA is scheduled to occur in 2025. 

A discussion of the non-compliances identified by the IEA, as well as the corrective actions, 
where implemented, is provided within this section. A comparison is also made to the 
non-compliances/regulatory actions and corrective actions implemented in the previous 
reporting period to present the changes to the environmental performance of the Terminal. 

3.1 Previous IEA Non-Compliances 
Three non-compliances were identified during the 15 January 2023 to 14 January 2024 reporting 
period and are detailed in Table 3.1 below, including the status of corrective actions to 
resolve/manage the non-compliance. 

Three non-compliances were identified in the previous AEMR submitted to DPHI on 14 March 
2024. The status of corrective actions to resolve/manage the non-compliances are detailed in 
Table 3.1 below. 

On the 9th July 2024, the Department issued Veolia a letter stating DPHI  had reviewed the AEMR 
and considered it to generally satisfy the reporting requirements of the consent. As part of this 
correspondence, DPHI requested further clarity around the nature of the reported 
non-compliances regarding conditions 50 and 114 of the consent.  

Following further correspondence with DPHI, on 27 August, DPHI  sent an email confirming it had 
completed the investigation into the non-compliances reported in the AEMR against Condition 50 
and Condition 114. The non-compliances were assessed in accordance with the NSW Planning 
Compliance Policy, with DPHI determining on this occasion to record the breach. 
  
A Record Breach is an informal action taken where a breach has been established and DPHI has 
determined that no formal action is warranted under the circumstances. The issue of a Record 
Breach does not preclude DPHI from taking further enforcement action in relation to the breach, 
should it become apparent that an alternative response is more appropriate. 
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Table 3.1 - Non-compliances against the Consent in the 2023-2024 reporting period 

Consent 
Condition 

Details of Non-compliance  Corrective Action and Evidence Status  Person/ Team 
Responsible  

Condition 48 Due to weather and scheduling 
challenges,  the required 
6-monthly odour audit was 
completed 7-months after the 
previous audit. 
It is recommended that more 
than one odour audit supplier 
is utilised by the Terminal to 
allow for greater flexibility in 
scheduling audits. 

Veolia has rectified the issue with 
the contractor, and has compiled 
with the required audit 
frequency for the 2024-2025 
reporting period. Internal 
procedures for scheduling odour 
audits have also been 
implemented.  
The next odour audit has already 
been scheduled for February 
2025. 

Resolved. 
 
 

Environmental 
Team 

Condition 50 An enforcement program 
including the imposition of 
identified punitive measures 
against any driver or vehicle 
owner whenever requirements 
of this condition are breached, 
had not been able to be 
implemented as part of 
commercial business 
operations, instead the 
enforcement action 
implemented by Veolia utilised 
corrective action rather than 
merely punitive.  
An education program for all 
drivers is used to ensure 
drivers of the traffic 
restrictions and waste routes 
of the site.  

The site traffic management plan 
has been reviewed and amended 
to include additional punitive 
measures as well as corrective 
measures against drivers who 
make the non-permitted right 
hand turn from Parramatta Road, 
as well as a requirement for truck 
monitoring to take place at least 
once per year. (refer to Section 
5). 
 
Monitoring in the 2024 reporting 
period was undertaken, as per 
the monitoring program detailed 
in the TMP.  Following 
identification of non-compliances 
punitive action was taken in the 
form of a written warning to 
driver employers, as per the TMP.  
Continued monitoring and 
communication with drives will 
be used to  
assess the effectiveness of these 
measures.  
The updated Traffic Management 
Plan was submitted to DPHI for 
endorsement on 30 January 2025 

Resolved  Environmental 
Team 

Condition 
114 

No specific training program 

for rail operators to minimise 

potential noise nuisance has 

been implemented by Veolia. 

Veolia has verified that Pacific 

Veolia has worked in conjunction 
with Pacific National to ensure 
that all rail staff undergo 
induction training with emphasis 
on noise mitigation measures, in 
accordance with this condition.  

Resolved Environmental 
Team 
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National has internal training 

processes for "Good 

Neighbour" rail techniques 

that may be sufficient to 

address this condition, and is 

in the process of being 

reviewed and updated by 

Pacific National. However, it is 

outside of Veolia's ability and 

scope to develop or implement 

a training program for train 

drivers and rail staff as Veolia 

is not suitably qualified to do 

more than verify the 

implementation of such 

railway-specific training to 

Pacific National Staff which 

requires technical and 

specialised expertise to 

develop and implement.  

All PN personnel (employees and 
contractors) are required to 
complete a general site induction 
incorporating Environment and 
Community Awareness with a 
particular emphasis on noise 
management (an excerpt of this 
training has been included in the 
CTT Operational noise 
management plan, which has 
been submitted to the 
Department for review. 
Additionally, the following 
measures are implemented by 
Pacific National to manage 
potential noise impacts, and 
assess their effectiveness: 
 

●​Pacific National (PN)’s 
rollingstock operations on the 
NSW public rail network are 
regulated under the 
Protection of the Environment 
Operations (POEO) Act 1997  
(NSW) as a premises based, 
prescribed (licensed) activity; 

●​Pacific National’s Rollingstock 
Operator EPL. 21364 
stipulates noise limits and 
management measures for 
rollingstock (locomotive 
engines and wagon wheel 
squeal) to which PN is 
required to demonstrate 
compliance; 

●​PN has established processes 
to monitor, manage and 
report on measures 
implemented to achieve 
compliance with  EPL 21364; 

●​PN maintains a community 
feedback / complaints system 
to facilitate adequate 
consideration, investigation 
and management of 
environmental issues linked 
to PN’s operational activities 
in a timely manner  
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3.2 Current Non-Compliances 
One non-compliances were identified during the 2024-2025 reporting period and the status of 
corrective actions to resolve/manage the non-compliances are detailed in Table 3.2 below. 

Table 3.2 Non-compliances against the Consent in the 2024-2025 reporting period  

Consent 
Condition 

Non-compliance 
Recommendation 

Corrective Action 
and Evidence 

Status  Person/Team 
Responsible  

119 Truck monitoring in the 2024 
reporting period was undertaken as 
per the monitoring program 
detailed in the TMP, with 
non-compliances identified in the 
form of vehicles entering the site 
via a right-hand turn from 
Parramatta Road. 
(No vehicles were identified exiting 
the site via a right-hand turn onto 
Parramatta Road). 
 
 

Following 
identification of 
non-compliances 
punitive action was 
undertaken as per 
the TMP.  
Continued 
monitoring and 
communication 
with drives will be 
used to assess the 
effectiveness of 
these measures. In 
2025, monitoring 
frequency will also 
be increased to a 
weekly basis.  

Implementat
ion is 
ongoing 

Facility Manager & 
SHEQ Team 

 

3.3 Previous Opportunities for Improvement 
A total of six opportunities for improvement were identified during the 2022 IEA. The final 
outstanding recommendation is detailed in Table 3.3 below. 

Table 3.3  Outstanding previous recommendations for Opportunities for Improvements  

Condition Recommendation Proposed Actions Status Person/Team 
Responsible 

Consent 
Condition 56 

Review and update the 
Environmental Monitoring 
Program (MAN-14012) to include 
detail describing: 
 
How monitoring will be recorded 
and reported to the 
Director-General and other 
relevant authorities 
 
Actions to be taken and 
procedures to be followed if any 

EMP to be updated 
accordingly. 

EMP has 
been 
reviewed and 
updated - 
pending 
submission 
to DPHI for 
review and 
endorsement 

Environmental 
Coordinator / 
Environmental 
Management 
Representative - 
NSW Resource 
Recovery 
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non-compliance is detected 
Alternatively - replicate Table 5.4 
from the OEMP into the EMP. 

 

3.4 Current Opportunities for Improvement 
A total of two opportunities for improvement were identified during the 2024-2025 compliance 
audit. The recommendations are summarised in Table 3.4 below. 

Table 3.4  Recommendations for Opportunities for Improvements for the 2024-2025 reporting period 

Condition Recommendation Proposed Actions Status Person/Team 
Responsible 

EPL 
condition 
G2.1 

Seek written advice from the 
EPA to modify and consolidate 
the requirements of the 
community environment  liaison 
committee in line with current 
Department requirements. 
 
 
 
 

Veolia submitted a 
letter to the EPA on 22 
January 2025 regarding 
alternatives to the 
quarterly meeting 
required by Condition 
G2.1 which still fulfil 
the intended 
outcomes of 
community 
engagement and 
keeping relevant 
stakeholders informed 
of site operations; 
consistent with current 
DPHI requirements. 

On 24 February 
2025, the EPA 
issued a letter 
informing 
Veolia that the 
EPA is in 
agreement 
with DPHI’s 
determination, 
and will issue 
Veolia with a 
draft licence 
variation. 
 
Veolia is 
currently 
awaiting issue 
of the licence 
variation. 

Environmental 
Management 
Representative / 
Environmental 
Advisor 

Consent 
Condition 39 

Review and update the CTT 
Operational Environmental 
Management Plan.  

OEMP to be updated 
accordingly. 

In progress Environmental 
Management 
Representative / 
Environmental 
Advisor 

 
3.5 Complaints 
The Veolia Clyde Transfer Terminal website contains a community feedback and complaints 
phoneline (as well as a dedicated email address) whereby a complaint can be lodged and 
directed to the Terminal.  These contact details are also provided on-site via signage erected at 
the entrance of the Terminal, visible to the public.   

Complaints (either written or verbal) are documented to record the following: 

●​ Nature and extent of the complaint; 
●​ Method by which the complaint was made; 
●​ Name and address of the person lodging the complaint (the complainant); 
●​ Details of all related factors including location, dates, frequency, duration, site conditions 

and effects of the complaint; and 
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●​ Action taken to address the complaint including follow up contact with the complainant.  

No complaints were received during this reporting period. 

Details of nominated personnel relevant to the complaints handling process for the Terminal are 
provided in Table 3.5 below. 

Table 3.5 - Details of the Terminal’s nominated personnel for complaints handling 

Contacts Name Position 

Steve Lawrence  Sydney Facilities Operations Manager 

Bob Manevski Clyde Facility Manager 

Nicole Boukarim Environmental Compliance Advisor (NSW/ACT) and Environmental 
Management Representative 

 Sioi Matele Rail Network Supervisor 

 

3.6 Conclusion 
A performance review of the Terminal between 2024 - 2025 reporting period indicates that 
Veolia achieved majority compliance against its environmental conditions for this reporting 
period. CTT was compliant with all conditions of the Environmental Protection Licence, and a 
total of one consent condition was identified to be non-compliant against the CTT Consent. The 
Terminal’s OEMP and associated sub-plans continue to be implemented to maintain a high level 
of compliance. 

Veolia will address and implement all corrective actions and opportunities for improvement to 
continue to improve its environmental compliance performance against the Consent.  
 
Overall, the Terminal operations are satisfying the requirements of the Consent and EPL. 
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Terms and Definitions 
Term Definition  

AEMR Annual Environmental Management Report 

Consent Development Consent DA 205-08-01(and subsequent modifications) 

DPHI Department of Planning, Housing and Infrastructure 

EMR Environmental Management Representative  

EPA NSW Environment Protection Authority 

EPL Environment Protection Licence 

IEA Independent Environmental Audit 

OEMP Operational Environmental Management Plan 

Rivo Safeguard Veolia’s online system for reporting and managing incidents, recording audits 
and regulator enforcement information 

SHEQ Safety Health Environment Quality 

TOU The Odour Unit PTY LTD 

The Terminal Clyde Transfer Terminal (CTT) 

TPA Tonnes per annum 

TMP Traffic Management Plan 

Veolia Veolia Australia and New Zealand 

WMP Waste Management Plan 
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