
EPL No: 11436
Date: 08/08/2024

Date Time Method EPA Ref Type Location Proximity to Site Description Wind Rose Chart/Map Av_Wind Speed 
(m/s)

Av_Wind 
Direction 

Bar_Pressure 
(HPa)

Temp10m_Av 
(⁰C)

Activity on site consistent with 
normal operation?

Action taken or proposed to be 
taken to deal with the incident 
and/or prevent a reoccurance

Photograph of active landfill cell 
showing intermediate cover (closest to 

complaint date) [1]

 Current level of leachate 
in each pond at most the 

most recent survey 

Daily H2S Non Zero Value 
Average (PPB)

Mechanical evaporator 
run times on ondate of 

oudour complaint

Correlation with 
wind direction (Y/N)

Conclusion

07/08/2024 08:45 EPA Environmental 
Line

Odour REF 31911 Leahys Lane Tarago Approximately 15 km 
East South East of the 
site

Notifier reprted the following odour: 
‘Temperature inversion going on today. Revolting 
and ongoing until left home at 8:45am. It was 
enough to make reporter rush back inside. Made 
daughter want to vomit. Smells like rotting 
garbage, sour milk, dirty nappies. Stank the whole 
drive to down (5 minute drive, AC on recycle). 6/6 
intensity’, between 8.45am – 10.55am on 7 August 
2024.

1.68 Westerly Winds. 
Complainant was 
downwind of the 

premises.

934.108 0.6 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 0
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant based on 
the wind direction. It is noted 
that H2S was not detected at 
the monitoring station on site 
or within Tarago on 
07/08/2024. 

07/08/2024 08:30 EPA Environmental 
Line

Odour REF 31886 Cullulla Road Tarago Approximately 14 km 
East of the site

Notifier reported the followoing odour: ‘Report of 
Odour Complaint (suspected source Woodlawn 
waste facility) for 8.30 this morning (7th Aug 
2024). The smell is a faint but noticeable garbage 
smell. The weather conditions are ranging from 
still to a slight breeze from the west (Woodlawn 
direction), and clear skies. The current 
temperature is 4.8’, about 8.30am on 7 August 
2024.

1.68 Westerly Winds. 
Complainant was 
downwind of the 

premises.

934.108 0.6 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 0
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant based on 
the wind direction. It is noted 
that H2S was not detected at 
the monitoring station on site 
or within Tarago on 
07/08/2024. 

07/08/2024 No time Website Feedback 
Form

Odour Taylors Creek, Tarago 2580 Approximately 4-5 km 
West to South West of
the site

Notifier reported the following odour: ' Chemical 
smell- rated as a 6 unpleasant to remain in the 
area' It was advised that is was a really strong 
smell that made the complainants eyes water and 
dry retch.

0.4 - 3.2 Primarily Westerly 
Winds. 

Complainant was 
unlikely downwind 

of the premises.

932 - 936 0 -12 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 0
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm N An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant, however 
as the complainant was not 
downwind of the premises at 
the time of the complaint it is 
unlikely.  It is noted that H2S 
was not detected at the 
monitoring station on site, or 
within Tarago on 07/08/2024. 

06/08/2024 06:00 EPA Environmental 
Line

Odour REF 31829 Rosebery Street Tarago Approximately 8 km 
East of the site

Notifier reported the following odour: 'Landfill 
odour 9/10’, on 6 August 2024 between 6.00am 
and 6.49am

0.7  Westerly Winds. 
Complainant was 
downwind of the 

premises.

930.4 2.5 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 0
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant based on 
the wind direction. It is noted 
that H2S was not detected at 
the monitoring station on site 
or within Tarago on 
06/08/2024. 

06/08/2024 05:00 EPA Environmental 
Line

Odour REF 31873 Mayfield Road Tarago Approximately 19 km 
South East of the site

Notifier reported the following odour: 
‘Overbearing stench from the Woodlawn Eco-
precinct waste facility today. Ongoing issue for a 
couple of weeks… Caller cannot keep her windows 
open and uses UV light steriliser device to clear 
the odour out of the house. Caller has de-
humidifiers because she cannot open her 
windows… Caller is a good distance from the 
facility and can still smell it. Ongoing issue. Caller 
said that she should not need to buy appliances 
to get rid of the smell, and de-humidifiers 
because she cannot open the windows. When 
driving past the facility, the odour makes her feel 
ill’, on 6 August 2024 between 5.00am – 7.50am

0.8 Westerly Winds. 
Complainant was 
not downwind of 

the premises.

930.7 3.3 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 0
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm N An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant, however 
as the complainant was not 
downwind of the premises at 
the time of the complaint it is 
unlikely.  It is noted that H2S 
was not detected at the 
monitoring station on site, or 
within Tarago on 06/08/2024. 

05/08/2024 21:51 EPA Environmental 
Line

Odour REF 31879 Windellama Road Quialigo Approximately 21 km 
North East of the site

Notifier reprted the following odour: ‘… I can smell 
the terrible odour from Woodlawn…  I have only 
smelt it on the odd occasion but tonight it is the 
worst I have smelt, " about 9.51pm on 5 August 
2024.

1.304 Westerly Winds. 
Complainant was 
not downwind of 

the premises.

931.382 6.8 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 4
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm N An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant, however 
as the complainant was not 
downwind of the premises at 
the time of the complaint it is 
unlikely.  It is noted that H2S 
was detected at the 
monitoring station on site, 
however no H2S was detected 
within Tarago on 05/08/2024. 

https://apps.epa.nsw.gov.au/prpoeoapp/ViewPOEOLicence.aspx?DOCID=162016&SYSUID=1&LICID=11436


05/08/2024 17:20 EPA Environmental 
Line

Odour REF 31874 Braidwood Road Lake Bathurst Approximately 10 km 
North East of the site

Notifier reported the following odour: 'Smell is 
Woodlawn incinerator similar to smelt in Tarago. 
Odour is constant, no wind with hazy cloud cover, 
Odour smells similar to gas leak with rotten 
garbage mixed in (06),  Strength would be 
described as (04) strong outside seeping into 
house, seeping into house, Effects: slight difficulty 
breathing and uncomfortableness unable to leave 
residence, Odour has gotten stronger gradually 
through the day’, about 5.20pm on 5 August 2024

2.348 South Westerly 
Winds. 

Complainant was 
downwind of the 

premises.

930.25 9.8 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 4
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant based on 
the wind direction. It is noted 
that H2S was detected at the 
monitoring station on site, 
however no H2S was detected  
within Tarago on 05/08/2024. 

05/08/2024 10:31 EPA Environmental 
Line

Odour REF 31843 Braidwood Road Lake Bathurst Approximately 10 km 
North East of the site

Notifier reported the following odour: 'Strong 
odour leachate sulphur smell coming from Veolia 
Tarago. Scale 6/6. Wind NW. Caller's husband is 
working outside and the husband's eyes are 
watering as odour is very intense’, on 5 August 
2024 about 10.31am

1.117 West South 
Westerly Winds. 

Complainant 
downwind of the 

premises.

934.014 5.8 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 4
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant based on 
the wind direction. It is noted 
that H2S was detected at the 
monitoring station on site, 
however no H2S was detected  
within Tarago on 05/08/2024. 

05/08/2024 09:00 EPA Environmental 
Line

Odour REF 31876 Boro Road Lower Boro Approximately 16 km 
South East of the site

Notifier reported the following odour: 'alleging a 
three year old child was affected by odour causing 
them to ‘dry reach and go pale’ on 5 August 2024 
about 9.00am while in a Tarago in a parents 
vehicle.

1.903 Westerly Winds. 
Complainant was 
not downwind of 

the premises.

933.983 5.2 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 4
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm N An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant, however 
as the complainant was not 
downwind of the premises at 
the time of the complaint it is 
unlikely.  It is noted that H2S 
was detected at the 
monitoring station on site, 
however no H2S was detected 
within Tarago on 05/08/2024. 

05/08/2024 08:30 EPA Environmental 
Line

Odour REF 31860 Braidwood Road Lake Bathurst Approximately 10 km 
North East of the site

Notifier reported the following odour: 'Report 
pollution and odour from Woodlawn Reactor in 
Tarago. Stinking all day. Creating headaches and 
sore eyes. Smells like leachate smell, but worse 
today. No breezes. Since 8:30am this morning to 
right now (15:30hrs)’, on 5 August 2024 between 
8.30am-3.30pm.

0.862 West North 
Westerly Winds. 

Complainant was 
not downwind of 

the premises.

933.494 3.7 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 4
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm N An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant, however 
as the complainant was not 
downwind of the premises at 
the time of the complaint it is 
unlikely.  It is noted that H2S 
was detected at the 
monitoring station on site, 
however no H2S was detected 
within Tarago on 05/08/2024. 

05/08/2024 08:00 EPA Environmental 
Line

Odour REF 31878 Collector Road, Tarago NSW Approximately 8 km 
East of the site

Notifier reported the following odour: ‘ a strong, 
very offensive odour coming from the Woodlawn 
Eco-Precinct on Collector Road, Tarago NSW at 
8.00am on 5/8/2024". "I detected the 
overwhelming smell of rotting, rank garbage and 
what smelt like gas and harsh chemicals as I 
drove into the Main Street of Tarago, approaching 
from a northerly direction. The smell became 
stronger as I got out of the car at Tarago 
Preschool. Again, I could smell the odour sitting in 
my car until I was roughly 4km out of Tarago 
travelling on Tarago Road (also known as 
Bungendore Road). The smell gave me a 
headache and I would
rate it 9/10". "The weather conditions on 5/8/24 
were fine with no wind, with early frost". "I have 
reported the odour on previous occasions’ about 
8.00am on 5 August 2024.

0.862 West North 
Westerly Winds. 

Complainant was 
downwind of the 

premises.

933.494 3.7 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 4
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant based on 
the wind direction. It is noted 
that H2S was detected at the 
monitoring station on site, 
however no H2S was detected  
within Tarago on 05/08/2024. 

05/08/2024 06:00 EPA Environmental 
Line

Odour REF 31841 Roseview Road, Mount Fairy Approximately 9 km 
South East of the site

Notifier reported the following odour:' ‘Odour 
sweet sickly smell coming from Veolia Tarago. The 
odour has been occurring overnight and is still 
occurring. This morning odour has been very bad 
since 06:00. Scale 6/6. Wind W but still’, on 5 
August 2024 between 6.00am – 9.00am

0.737 North Westerly 
Winds. 

Complainant was 
downwind of the 

premises.

932.586 3.4 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 4
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant based on 
the wind direction. It is noted 
that H2S was detected at the 
monitoring station on site, 
however no H2S was detected  
within Tarago on 05/08/2024. 



05/08/2024 04:30 EPA Environmental 
Line

Odour REF 31851 Willow Glen Road, Lower Boro Approximately 20 km 
East South East of the 
site 

Notifier reported the following odour: 'I'd like to 
report odour from Veolia's Woodlawn Bioreactor 
landfill. The odour has been present as a taint in 
the air since approximately 4:30am this morning 
at our home. I noticed it when I went outside at 4:
30, and it has continued throughout the morning 
until about 30 mins ago (11am). It's not a strong 
smell, but it is consistent with the odour from the 
landfill (an off-smelling, putrid, rotting taint). Even 
though the odour was not strong, after working 
outside for an hour I started retching. Eventually I 
had to come inside to escape it. The weather is 
cold, cloudy and very light drizzle occasionally 
with no wind. We are about 18km from the 
facility’, on 5 August 2024 between 4.30am and 
11.00am

1.058 North Westerly 
Winds. 

Complainant was 
downwind of the 

premises.

933.158 2.7 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 4
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant based on 
the wind direction. It is noted 
that H2S was detected at the 
monitoring station on site, 
however no H2S was detected  
within Tarago on 05/08/2024. 

04/08/2024 08:00 EPA Environmental 
Line

Odour REF 31866 Tarago Approximately 8 km 
East of the site

Notifier reported the following odour: 'Rotting 
garbage, sour milk, dirty nappies. ongoing from 
8am until 10am.conditions still 6 out of 6. My 
children could not go outside to exercise’, on 4 
August 2024 between 8.00am-10.00am

0.5 Northerly to 
Westerly Winds. 

Complainant was 
likely downwind of 

the premises.

936.966 0 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 0
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant based on 
the wind direction. It is noted 
that H2S was not detected at 
the monitoring station on site 
or within Tarago on 
04/08/2024. 

03/08/2024 17:40 EPA Environmental 
Line

Odour REF 31790 Tarago Approximately 8 km 
East of the site

Notifier reported the following odour:' Woodlawn 
Eco-precinct is causing a foul odour once more. 
They went to walk their dog at around 17:40 and 
found the smell to be unbelievable. Caller has 
dealt with the issue prior and feels the Eco-
Precinct should be held responsible for the odour 
they've produced…’, on 3 August 2024 between 
5.40pm and 6.00pm.

2.833 West South 
Westerly Winds. 

Complainant was 
downwind of the 

premises.

935.391 10.71 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 0
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant based on 
the wind direction. It is noted 
that H2S was not detected at 
the monitoring station on site 
or within Tarago on 
03/08/2024. 

03/08/2024 17:40 EPA Environmental 
Line

Odour REF 31842 Mayfield Road Tarago Approximately 19 km 
South East of the site

Notifier reported the following odour: ‘Ongoing 
issue with odour from the near by Veolia Plant, 
described as an overwhelming stench. Posing a 
public health risk’, on 3 August 2024 between 5.40
pm and 6.40pm.

2.833 West South 
Westerly to 

Westerly Winds. 
Complainant was 

not likely 
downwind of the 

premises.

935.391 10.71 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 0
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm N An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant, however 
as the complainant was not 
downwind of the premises at 
the time of the complaint it is 
unlikely.  It is noted that H2S 
was not detected at the 
monitoring station on site, or 
within Tarago on 03/08/2024. 

03/08/2024 09:30 EPA Environmental 
Line

Odour REF 31821 Willow Glen Road, Lower Boro Approximately 20 km 
East South East of the 
site 

Notifier reported that there is an extreme smell of 
sulphur. Advised that its more likely from the 
woodlawn eco-precinct as this type of issue 
occurred before,  on 3 August 2024 between 9.30
am – 9.57am

3.256  Westerly Winds. 
Complainant was 
downwind of the 

premises.

937.437 4.9 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 0
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant based on 
the wind direction. It is noted 
that H2S was not detected at 
the monitoring station on site 
or within Tarago on 
03/08/2024. 

03/08/2024 08:00 EPA Environmental 
Line

Odour

REF 31865

Tarago Approximately 8 km 
East of the site

Notifier reported the following odour: ‘Rotting 
garbage, sour milk, dirty nappies. ongoing from 
8am until 10am, conditions still 6 out of 6. 
Couldn't put washing on the line, on 3 August 
2024 between 8.00am – 10.00am

2.395  West South 
Westerly Winds. 

Complainant was 
downwind of the 

premises.

937.237 3.3 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 0
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant based on 
the wind direction. It is noted 
that H2S was not detected at 
the monitoring station on site 
or within Tarago on 
03/08/2024. 



03/08/2024 No time EPA Environmental 
Line

Odour

REF 31845

Willow Glen Road Lower Boro Approximately 20 km 
East South East of the 
site 

Notifier reported the following odour:'taint in the 
air consistent with bioreactor smell. Sunny. Light 
breeze. 5 degrees.'

0.5 - 4.5 Predominately 
West to West 

South Westerly 
Winds. 

Complainant was 
likely downwind of 

the premises

935 - 937 0.9 - 11 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 0
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant based on 
the wind direction. It is noted 
that H2S was not detected at 
the monitoring station on site 
or within Tarago on 
03/08/2024. 

02/08/2024 18:00 Website Feedback 
Form

Odour Taylors Creek, Tarago 2580 Approximately 4-5 km 
West to South West of
the site

Notifier reported the following odour: ' Strong 
chemical smell- rated as a 6 unpleasant to remain 
in the area' It was advised that there may have 
been a slight breeze, and that the odour persisted 
all evening.  

0.643 North Westerly 
Winds. 

Complainant was 
downwind of the 

premises.

936.616 7.1 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 0
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant based on 
the wind direction. It is noted 
that H2S was not detected at 
the monitoring station on site 
or within Tarago on 
02/08/2024. 

02/08/2024 14:00 EPA Environmental 
Line

Odour REF 31818 Steepers Lane Mount Fairy Approximately 13 km 
South of the site

Notifier reported the following odour: 'smelt like 
landfill, so waste composting, it’s consistent with 
the odour that we have experienced previously, 
strength, obvious but not overpowering', on 2 
August 2024 between 2.00pm – 3.15pm

1.113 Easterly Winds. 
Complainant was 
not downwind of 
the premise at 
the time of the 
complaint.

937.114 10.3 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 0
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y (at times during 
detection period)

An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant as there 
were periods within the time 
timeframe that odour was 
detected that the complainant 
was downwind of the 
premises. It is noted that H2S 
was not detected at the 
monitoring station on site or 
within Tarago on 02/08/2024. 

26/07/2024 07:00 EPA Environmental 
Line

Odour REF 31845 Willow Glen Road Lower Boro Approximately 20 km 
East South East of the 
site 

Notifier reported the following odour: Strong 
odour. Rotting gassy smell of rotting 
garbage/offal. Retch-inducing'

5.074 Westerly Winds. 
Complainant was 
downwind of the 

premises.

927.267 6.1 Y The Odour Unit has completed a 
gas characterisation assessment 
to determine the presence of 
other odour gasses. A copy of the 
assessment can be found on the 
Woodlawn Webpage under 'H2S 
Monitoring' . Veolia has received 
approval to undertake a trial 
utilising alternative methods of 
covering the tip face. Veolia will 
continue to implement the 
recommendations within the 
2023 Odour Audit.

Date: 25/07/2024
ED3N-1:  791.73
ED3N-2:  791.81
ED3N-3:  791.74
ED3N-4:  791.90
ED3S-S:   793.44

Point 9 - 0
Point 71 - 0
Point 72 - 0

5:00am - 6:00pm Y An assessment of 
meteorological data and 
operational activity has been 
completed in order to 
investigate the potential 
source or cause of odour was 
undertaken with no significant 
impacts evident at the time of 
the complaint. Veolia 
acknowledges that the 
premises is potentially the 
source of the odour detected 
by the complainant based on 
the wind direction. It is noted 
that H2S was not detected at 
the monitoring station on site 
or within Tarago on 
26/07/2024. 

Licensee:
Veolia Environmental Services (Australia) Pty Ltd 
Cnr Unwin & Shirley Streets, Rosehill NSW 2142

Premises:
Woodlawn Landfill

Collector Road, Tarago NSW 2580
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